3akon P® ot 07.02.1992 N 2300-1
(per. ot 04.06.2018) Joxyment npenoctasien Koncynsrantlmoc

"O 3auguTe npap noTpeGHTENeH" Jara coxpanenus: 23.11.2018

7 deBpamnst 1992 rona N 2300-1

POCCUNCKASA ®EQEPALMA
3AKOH

O 3ALWMTE NPAB NOTPEBUTEJEN

Cnmcok W3MEHSIOIIHNX JOKYMEHTOB
(B pen. ®enepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®03, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3)

Koncynpranrlntoc: npumedanue.
C 1 suBaps 2019 roma ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 B ab3an
nepBbId IpeaMOyiIbl BHOCSATCS u3MeHeHHs. CM. TeKCT B Oyaylel peakiuu.

Hacrosimuit 3akoH peryaupyer OTHOIICHUS, BOSHUKAIOIINE MEKTY IIOTPEOUTENAMH U
W3TOTOBUTENISIMHU, WCIIOJHUTENISIMH, WMIIOPTEpaMU, MpOJaBllaMU TMPHU TMPOJaKE TOBAPOB
(BeIMONTHEHUU Pa0bOT, OKa3aHWW YCIYT), YCTAHABIMBAET TMpaBa MOTpeOUTeNneld Ha
pruoOpeTeHne ToBapoB (padoT, yCIyr) HaIe)KaIIero kauecTsa U 0€30MacHbBIX ISl )KU3HU,
3JI0POBbsI, UMYIIIECTBA TIOTPEOUTENICH U OKPYKAIOIIEH Cpe/ibl, MoTydeHue HHGOPMAIIUU O
ToBapax (paboTax, yciayrax) ¥ 00 WX H3rOTOBUTENSX (MCIOJHUTENSAX, MPOJaBIax),
MIPOCBEIICHUE, TOCYAAPCTBCHHYIO W OOIIECTBEHHYIO 3alllUTy WX HMHTEPECOB, a TaKKe
ompeesaeT MEXaHU3M PealT3allii dTHX TIPaB.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcHoOBHBIE IMOHATHA, UCITIOJIB3YCMbIC B HACTOAIICM 3akoHe:

MOTPEOUTENh - TPAKIAHUH, UMEIOIUM HaMepeHUe 3aKazaTh WIM MPUOOPECTH JIMOO
3aKa3bIBAIOMINM, TPUOOPETAOMINI WM HUCIOJB3YIONIMI TOBaphl (PabOTHI, YCIIYTH)
WCKJIFOUUTEIBHO JUISl JIMYHBIX, CEMEWHBIX, JOMAIIHUX W WHBIX HYXJ, HE CBSI3aHHBIX C
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OCYIIIECTBIICHUEM TIPEANPUHUMATEITLCKON ACATEIHHOCTH;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

HU3TrOTOBUTCIIb - OpraHu3anuda HC3aBUCUMO OT €€ OpFaHH3aHHOHHO-HpaBOBOﬁ q)OpMI)I,
a TakiKce I/IHI[I/IBI/I,IIyaJIBHBIﬁ NpCANPUHUMATCIIb, IIPOU3BOJAINNC TOBAPLI HJIA pCain3allin

OTPEOUTEIISIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCIIOJIHUTEIb - OpraHU3alusl HE3aBUCUMO OT €€ OPraHU3allMOHHO-TIPAaBOBOU (hOPMBI,
a TaKkXke UWHAMBUIYAJIbHBI NpEeIIpUHUMATEIb, BBINOJHSAIOIIME PabOThl WU
OKa3bIBAIOLINE YCIYTH MOTPEOUTEISAM 10 BO3ME3THOMY JAOIOBOPY;
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

IPOJABEL] - OPraHMU3ALMsI HE3aBUCHUMO OT €€ OpraHU3allMOHHO-IIPABOBOM (POPMBI, a
TAK)K€ WHIWBUIYAIbHBIA MpPEANPUHUMATEND, PEATU3YIOIIUE TOBAaphl MOTPEOUTENSIM IO
JOTOBOPY KYIUIH-TIPOIAXKU;

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

a03ail yrpatui cuity. - @eaepanbHbiil 3akoH ot 21.12.2004 N 171-03;

HEJI0OCTaTOK ToBapa (padoThl, YCIYTH) - HECOOTBETCTBHE TOBapa (pabOThl, YCIYTH)
WIK 00s13aTebHBIM TPEOOBAHUSAM, MPETyCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM
UM TIOPSIJIKE, WIM YCJIOBHSIM JIOTOBOpa (NP MX OTCYTCTBUU WJIM HETMOJHOTE YCIOBUH
OOBIYHO TPEIBSIBISEMBIM TPEOOBAHUSAM), WIM TENsAM, JUIsl KOTOpbIX ToBap (pabora,
ycllyra) TakKoro pojaa OOBIYHO WCIOJB3YETCS, WJIM I1EeJsIM, O KOTOPBIX MPOJIaBell
(ucnosHUTENH) OBLT MOCTABIIEH B U3BECTHOCTH MOTPEOUTENEM MPHU 3aKIFOUEHUN JJOTOBOPA,
Wiy 00pasity U (WJIM) OMMCAHUIO TIPU MIPOJIaXKe TOBapa 1o o0pasity v (W) MO OMUCAHUIO;
(B pen. @enepanbHbixX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYILLIECTBEHHBI HEJIOCTATOK TOBapa (paboTbl, YCIYyIH) - HEYCTPAHUMBINA HEJOCTATOK
WM HEIOCTaTOK, KOTOPBIM HE MOXKET ObITh YCTpaHeH 0e3 HecOpa3MEpHBIX PacxooB HIIU
3aTpaT BPEMEHH, WJIM BBISBISIETCS HEOJHOKPATHO, WJIM MPOSBISAETCS BHOBb IOCJE €ro

YCTpaHEHHUsI, WJIK IPyTHUE MOI00HBIE HEAOCTATKH,
(B pen. denepanbubix 3ak0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e3omacHOCTh ToBapa (paboThl, yCIyrH) - 6€30macHOCTh TOBapa (paboThl, YCIIYTH)
JUTSL JKU3HH, 370POBBS, UMYINECTBA MOTPEOUTEINST U OKPYXKAIOMICH Cpeabl IPU OOBIYHBIX
YCIIOBHSIX €T0 HCIIOJIb30BAHUS, XPAHCHUS, TPAHCTIOPTUPOBKU W YTWIHM3AIUU, a TaKXKe
0€30MacHOCTh MPOIIecca BHIMOTHEHUS PAOOTHI (OKa3aHUS YCIYTH);

YIOJIHOMOYEHHAs] U3rOTOBUTENEM (MPOJABIIOM) OpraHu3alus Ui YIOJIHOMOYEHHBIN
M3roToBuTeNieM  (IPOJABIIOM)  HWHIWMBHUAYaJbHBIA  MOpeAnpuHUMATesb  (nainee -
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YIOJIHOMOYEHHAS OopraHu3anus WIn YIOJTHOMOYEHHBIN WHIUBUIYAJIbHBIN
MPEANPUHUMATEIIb) - OpraHu3alus, OCYIIECTRIAIONIAs ONPEICICHHYIO AeSITEIbHOCTD, WU
OpraHusanus, co3fgaHHas Ha Tepputopun Poccuiickoii @enepanii M3rOTOBUTENIEM
(mponaBLOM), B TOM YHKCJIE€ WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM),
BBITIOJIHAIONIME OINpECTICHHbIe (PYHKIIMM HAa OCHOBAaHUU JOTOBOpA C HU3TOTOBUTENEM
(mpoxaBLOM) W YIOJHOMOYEHHbIE MM Ha MPUHATHE W YIOBIETBOPEHHE TpeOOBaHUM
noTpeOuTeNe B OTHOIIEHUH TOBapa HEHaAJekaIIero KauecTna, JIM00 WHIUBHUAYaTbHBIN
MPEANPUHUMATEND, 3apPETUCTPUPOBAHHBIM Ha Tepputopun Poccuiickon Penepannu,
BBITIOJTHSIFOIIMIN  OTIpe/IeICHHbIe (DYHKIIMM Ha OCHOBAHHWH JIOTOBOpPa C HM3TOTOBHUTEIIEM
(IpoJ1aBIIOM), B TOM YHKCJI€ ¢ MHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOAABIIOM),
Y YNOJHOMOYEHHBI MM Ha MPUHATHE U YIOBJIETBOPEHHE TPEOOBaHUI MOTpEOUTENEH B
OTHOLIEHUH TOBapa HEHAJUIEKAILETO KaueCTBa;

(a63an1 BBeneH DenepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpPTraHu3als HE3aBUCUMO OT OPraHH3allMOHHO-TIPABOBON (HOPMBI WU
VHIUBUIYAJIBHBIN TMPEANPUHUMATENb, OCYIIECTBISIIONIME HWMIOPT TOBAapa I €ro
MOCIIEAYIOLIEN peanu3aunu Ha Teppuropuun Poccurickon denepanuu.

(a63ar BBeneH DeaepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Koncynpranrllntoc: npumedanue.
C 1 auBaps 2019 roga ®@enepanbubiM 3akoHOM 0T 29.07.2018 N 250-®3 mnpeamOyiia
JIOTIOJIHSIETCS HOBBIM a03arieM. CM. TeKCT B Oyaylel peakiuu.

Mnasa |. OBLUME NMOJIOXEHUA

Cratba 1. lpaBoBoOe perynupoBaHue OTHOLIEHUWA B OoGnacTu 3awuTbl
npaB noTpeouteneun

1. OtHOMIEHUs B 00JIaCTH 3alIUTHI MPaB MOTpeduTenei perynupyrorcs ['paxkaanckum
kogekcoM Poccuiickoit ®enepanyu, HACTOSIIUM 3aKOHOM, APYTUMH (deaepabHbIMU
3aKOHamMHu (Jajiee - 3aKOHbI) W TNPUHUMAEMBIMH B COOTBETCTBUU C HUMHU HHBIMU
HOPMAaTUBHBIMU ITPaBOBbIMU akTamu Pocculickon denepanumu.

(. 1 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoit denepanuyu He BIpaBe TNopydarh (eaepaabHbIM
OpraHaM MCIIOJHUTEIBbHON BIACTH MPUHUMATh AKTHI, COAEPKAIINE HOPMBI O 3aIIUTE MPaB
noTpeouTenei.

[IpaButenscTtBO Poccuiickoit ®enepanu BhpaBe H3JaBaTh Il MOTpEOUTENS U
npojaaBia  (M3rOTOBUTENS, HUCIOJIHUTENSA, YIOJHOMOYEHHOM  OpraHu3aluud — Wiu
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YIOJHOMOYECHHOTO  HWHAWBHAYAJIbHOTO TPEANPUHUMATENS, UWMIIOpTEpa) IIpaBuia,
oOs3aTeNbHBIC TPU 3AKIIOUYCHWW W WCIOJHEHWW ITyOJMYHBIX JIOTOBOPOB (JIOTOBOPOB
PO3HUYHOM KYILIU-TIPOJAXKH, SHEPTOCHA0KEHUS, JIOTOBOPOB O BBHIMIOJIHCHHH PadOT U 00
OKa3aHWH YCIYT).

(a63an1 BBeneH denepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-D3)

Ao03ar yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH oT 18.07.2011 N
242-D3.

CraTtbAa 2. MexxayHapoaHble aoroBopbl Poccuimnckon ®epepauum

Ecnmu MmexayHaponnsiM noroBopoM Poccuiickont denepanni yCTAHOBJICHBI WHBIE
MpaBWJia O 3aIIUTE MPaB MNOTpeOUTENEH, YeM Te€, KOTOPhIC MPETyCMOTPEHBI HACTOSIIIUM
3aKOHOM, TPUMEHSIIOTCS MPABUIIA MEXKIYHAPOIHOTO TOTOBOPA.

Cratbsa 3. lNpaBo noTtpebutenem Ha nNpocBeleHMe B o6nacTu 3awuTbl
npa.e noTpedourteneun

[TpaBo morpeOuTenell Ha MPOCBELIEHHE B OOJACTH 3alUTHl MpaB MNOTpeOuTenen
o0OecrieunBaeTcs  IMOCPEJCTBOM  BKJIIOYEHHS  COOTBETCTBYIOIIMX  TpeOOBaHMM B
(enepanbHble TOCYNAapCTBEHHbIE 00pa30oBaTENIbHbIE CTaHIAPTHl U 00pa3oBaTENIbHBIE
IpOrpaMMBbl, a TaKkKe MOCPEICTBOM OpraHU3al[Mi CUCTEMBbI MHPOpMAIMU MOTpedUuTesnei
00 uX mpaBax U 0 HEOOXOUMBIX IEUCTBHUAX MO 3aIIUTE ITUX MPAB.

(B pen. @enepanpHoro 3akona ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTBO TOBapa (paboThbl, ycnyrmu)

1. IlpomaBen (McnoiaHuTENb) 00s3aH MepenaTb NOTPEOUTENIO TOBAap (BBITOJIHHUTH
paboTy, oka3aTh yCIyry), Ka4eCTBO KOTOPOTO COOTBETCTBYET IOTOBOPY.

2. Ilpu oTCyTCTBUM B JIOTOBOpPE YCJIOBHM O KauecTBe ToBapa (paboThl, YCIYTH)
npojaBel (KMCIONMHUTENb) 00s3aH TepefaTh MOTPEOUTENI0 TOBap (BBINOIHUTH PabOTY,
OKa3aTh YCIYTY), COOTBETCTBYIOIIUNA OOBIYHO TIPEIBABISIEMBbIM TPEOOBAaHUSIM U
MPUTOIHBIA IS TIEJIeH, I KOTOPBIX ToBap (pabora, yciayra) Takoro poja OOBIYHO
HCIIOJIb3YETCS.

(B pen. ®enepanbuoro 3akoHa ot 25.10.2007 N 234-D03)

3. Eciu mpopaBenr (MCHOJHHUTENb) TPH 3aKJIIOYEHUH JIOrOBOpa ObUI TOCTaBJIEH
OTPEOUTEIIEM B M3BECTHOCTh O KOHKPETHBIX IEJIIX MPHOOPETCHHS TOBapa (BBIMOIHEHUS
paboThI, OKa3aHWs YCIyTH), MpojaBel] (MCIOJHUTENb) O0s3aH Mepeaarbh MOTPEeOUTENIO
ToBap (BBIMOJIHUTH pPabOTy, OKa3aThb YCIYTy), NPHUTOAHBIA JJII WCIOJIb30BAaHUS B
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COOTBCTCTBUHU C OTUMU LCIISIMU.

4. Ilpu npogaxe TOoBapa mo oopasiy v (Ujr) ONMUCAHUIO MPOJaBel] 00s3aH NepeaaTh
NOTPEOUTENIO TOBAP, KOTOPHI COOTBETCTBYET 00pa3ily U (MJIH) OTIMCAHUIO.

5. Ecam 3akoHaMd WM B YCTAaHOBIIEHHOM WMH TIOPSAIKE MPETYCMOTPEHBI
o0s13aTenbHBIC TpeOOBaHMS K ToBapy (paboTe, yciyre), mpojaBer (MCIOJIHUTENb) 00s3aH
nepenaTh MOTPEOUTEN0 TOBap (BBIMOJIHUTE PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIHIA

STUM TPEOOBAHUSIM.
(n. 5 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. [lpaBa u o006583aHHOCTM wu3roToBUTENs (UCNOSIHUTENS,
npogaBua) B 0OOnacTM YCTaHOBJIEHUSI CpPOKa CIyXObl, Cpoka rogHocCTu
ToBapa (paboTbl), a TaKKe rapaHTUMHOIro CpoKa Ha ToBap (paboTy)

1. Ha ToBap (pabotry), mpeaHa3HAUYECHHBIA MJi1 JJIUTEILHOTO MCIOJIb30BaHMUS,
M3TOTOBUTENH (MCIIOJTHUTEIb) BIIPABE YCTAaHABIMBATH CPOK CIYXKOBI - TIEPHOI, B TCUCHHE
KOTOPOTO  M3rOTOBUTENb (UCHOJIHUTENH) 00s3yeTcss obOecrneuynBaTh MOTPEOUTENIO
BO3MOXHOCTh  HCIIOJIb30BaHUA ToBapa (paboThl) 1O Ha3HAYEHUI0O U  HECTU
OTBETCTBEHHOCTh 3a CYIIECTBEHHbIE HEJOCTATKM Ha OCHOBAHWM MyHKTa 6 ctaThu 19 u
nyHKTa 6 cTaThi 29 HACTOALLETO 3aKOHA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroBuTenb (MCHOTHUTENb) O0S3aH YCTaHABIMBATh CPOK CIIyXKObI TOBapa
(paboTbl) JUIMTEILHOTO MOJIb30BAHUS, B TOM YMCIIE KOMIUIEKTYIOIIMX M3IENUN (IeTanei,
y3JI0B, arperaToB), KOTOPbIE M0 UCTEUEHUHU OIMPEAEIIEHHOTO MEPUO/Ia MOTYT MPE/ICTABIATh
OMAaCHOCTb I >KM3HU, 3J0POBBSl MOTPEOUTENS, NPUUUHATH BPEd €ro MMYILIECTBY WIIU
OKpYXaruien cpeae.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HUCUUCISTHCA €IUHUIIAMU BPEMEHHU, a
TaK)K€ MHBIMU €IMHHUIIAMH U3MEpPEHUs (KUIOMETpaMU, METpaMU M MPOYUMHU €TUHUIIAMU
U3MepeHus ucxos u3 GyHKIMOHATBLHOTO Ha3HAYEHUs ToBapa (pe3ysibTara paboThl)).

(B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykTel NHUTaHUA, NapPIOMEPHO-KOCMETHUYECKHE TOBaphl, MEAMKAMEHTHI,
TOBapbl OBITOBOM XUMUM M HHble TMOAOOHBIE TOBAaphl (PabOTHI) M3TOTOBUTEIH
(ucrionHUTENH) 00s3aH YCTAaHABIMBATH CPOK TOAHOCTH - MEPHO/I, IO UCTEUEHUU KOTOPOTO
ToBap (paboTa) cunTaeTCs] HEPUTOAHBIM JJISl UCTIOJIB30BAaHUS 10 HA3HAYCHHUIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

5. Ilponaxka ToBapa (BBITIOJIHEHUE PAaOOThI) MO MCTEYEHUHM YCTAHOBJIEHHOTO CpOKa

KOHcyHbTaHTHJIIOc www.consultant.ru Crpanuna 5 u3 53

HaJeKHasl IpaBoBasi MOAAEPIKKa



3akon P® ot 07.02.1992 N 2300-1
Joxyment npenoctasien Koncynsrantlmoc

(pen. ot 04.06.2018) ]
"O zamuTe npas norpedurencii" Hara coxpanenus: 23.11.2018

TOJTHOCTH, a TaK)Ke TOBapa (BBIMOJHEHUE PAOOTHI), HA KOTOPBIN TOJDKEH OBITh YCTAaHOBIICH
CPOK TOJTHOCTH, HO OH HE YCTAHOBJICH, 3aIlpeIiaeTcsl.
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

6. WMsroroButenb (MCHOJHHUTENIb) BIpaBe yCTaHABJIMBaTh Ha ToBap (pabory)
rapaHTUIHBIA CPOK - TIEPUOJ, B TEUCHHE KOTOPOTO B CiIydae OOHApyXKEeHHs B TOBape
(pabote) HemocTaTka M3rOTOBUTEIL (MCIOJHUTENb), TMPOJABel, YHIOJHOMOYEHHAs
OpraHM3aIysl WIN YIOJHOMOYCHHBIH HWHIWBUIYaTbHBIM MPEANPUHUMATENIh, UMIIOPTEP
00s13aHBl YAOBJICTBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAaHOBJIEHHBIE cTaThsiMu 18 u 29

HACTOSIIIEr0 3aKOHa.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

W3roToBuTENh BpaBe MPUHATH 00S3aTEIHCTBO B OTHOIIEHWH HEAOCTATKOB TOBAapa,
OOHAapy)KCHHBIX TI0 HWCTCUCHWH YCTAHOBJICHHOTO WM  TapaHTHHHOTO  CpOKa
(momoJIHUTETbHOE 00s3aTENIHCTBO).

(a63an1 BBeneH DenepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-D3)

CopeprkaHue JOTMOTHUTEIBHOTO 0053aTeIbCTBA U3TOTOBUTEIS, CPOK JACHCTBUS TaKOTO
00s13aTeNIbCTBA U MOPSAIO0K OCYIIECTBICHUS TOTPEOUTENIEM MPaB MO0 TAKOMY 00513aTeIbCTBY
OTIPEJICIISTFOTCS U3TOTOBUTEIIEM.

(a63am1 BBeqeH denepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-D3)

7. llpomaBeny BOpaBe YCTAaHOBUTh HAa TOBAp TAapAaHTUHHBIA CPOK, €CIM OH HE
YCTaHOBJIEH U3TOTOBUTEIIEM.

[IpomaBerr BmpaBe MPUHATH 005A3aTEIHLCTBO B OTHOIIEHWHM HEIOCTATKOB TOBapa,
O0OHapy>KEHHBIX TI0 HMCTCUCHWU TapaHTHHHOTO CPOKa, YCTAaHOBJICHHOTO H3TOTOBUTEIEM
(momoJIHUTETbHOE 00s3aTENIBCTBO).

CopnepkaHue JOOTOJHUTENBHOTO 00s3aTeNbcTBa MPOJaBLA, CPOK JACHCTBUS TaKOIro
0053aTeNbCTBA U OPAJIOK OCYILIECTBIICHUS MMOTPEOUTENIEM IPaAB M0 TAKOMY 0053aTEIbCTBY
OMPENENSI0TCA JOTOBOPOM MEXKIY MOTPEOUTENEM U MPOAABLIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. WMsroroButens (mMpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa,
oOHapyXeHHbIE B TEYEHHE CpOKa JCHCTBHUS JOMOJIHUTEIHHOTO 00s3aTeNbCTBA, B
COOTBETCTBUHM C ab3alleM BTOPbIM MyHKTa 6 craThu 18 HacTosiiero 3akoHa, a Mocle
OKOHYAHMUSl CpOKa JIEHCTBUS JIOMOJHUTEIBHOTO 0053aTelnbCcTBA - B COOTBETCTBHH C
MyHKTOM 5 cratbu 19 Hacrosmero 3akoHa.

(. 8 BBeneH DenepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-D3)

Ctatba 6. 0O0Os3aHHOCTL WU3roToBUTENA obecnevynTb BO3MOXHOCTb
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peMOHTa U TeXHN4YeCKoro 06C.l1y)KVIBaHVI$I TOBapa

N3roToBuTenb 00s3aH 00€CTIeunTh BO3MOKHOCTh UCIIOJIB30BaHUS TOBapa B TCUCHHE
€ro cpoka ciyxObl. J[Jis1 3TOM 1€ U3rOTOBUTENb 00ECIICUMBAET PEMOHT U TEXHUYECKOE
oOcny’)KMBaHUE TOBapa, a TaKXe€ BBIMTYCK M TOCTaBKy B TOPrOBbIE U PEMOHTHBIE
OpraHu3alliid B HEOOXOJIUMBIX JUIsI PEMOHTa M TEXHUYECKOTO OOCHyKUBaHUS o0beMe U
ACCOPTHMMEHTE 3allacHBIX YacTel B TEUEHHE CPOKa MPOMU3BOACTBA TOBAapa U MOCIE CHATHUS
€ro C MPOU3BOJCTBA B TEUEHUE CPOKA CIIyKObI TOBapa, a MPU OTCYTCTBUM TAaKOT'O CPOKa B
TE€UYEHUE JIECITH JIET CO JIHA Mepeaadyn ToBapa NOTPEOUTEIIO.

Cratba 7. lMpaBo notpebutenss Ha Ge3onacHoOCTb ToBapa (paboThl,
ycryru)

1. ITorpebutenp UMeEeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciiyra) nmpu OOBIYHBIX
YCIIOBUSIX €r0 HCIOJIb30BAHMS, XPAHEHWs, TPAHCHOPTHUPOBKM M YTUIU3ALUU OBLI
Oe3omaceH IJs JKU3HU, 370pPOBbsl MOTPEOUTENS, OKPYXKAIOLIEH Cpenbl, a TakKkKe He
OPUYUHSIT Bpell UMYILIECTBY noTpedurens. TpeboBaHusl, KOTOpbIE TOJKHBI 00eCeUnBaTh
O6e3onmacHOCTh TOBapa (paboOThl, YCIYrH) IS SKA3HU M 370pOBbsl MOTPEOUTEN,
OKpY)Xalollled cpeapl, a TakXKe NpeJOTBpaAllleHUe NPUYMHEHHUS BpeJa HUMYIIECTBY
NOTpeOuTENsI, SBISAIOTCS 00sI3aTEIbHBIMM W YCTAaHABIMBAIOTCS 3aKOHOM WJIH B
YCTaHOBJICHHOM MM TMOPSIJIKE.

(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

2. WsroroButenb (UCMOMHUTENL) 00s3aH oOecneynuBaTh OE30MAaCHOCTh TOBapa
(pa®oThl) B TEYEHHE YCTAHOBJIEHHOIO CpOKa CIIyX)Obl WM CpOKa TOJHOCTH TOBapa
(paboThr).

Ecnu B coOTBETCTBMH € MYHKTOM | cTaTbu 5 HaAcTOSIIEro 3akOHAa W3TOTOBUTEIIb
(MCTIOJTHUTENb) HE YCTAHOBUJ Ha TOBap (paboTy) CpOK CiiyKObl, OH 00513aH 00€CTeUnTh
6e3omacHOCTh ToBapa (paboThl) B TEUEHUE AECITH JIET CO JTHS Mepenayn ToBapa (paboTh)
OTPEeOUTEINIO.

Bpen, npuuuHEHHBIN KU3HU, 30POBBI0 WM MUMYIIECTBY MOTPEOUTENS BCIICICTBUE
HeoOecIeueHns: 0€3011acHOCTH ToBapa (padoThl), MOJICKUT BO3MEIIEHUIO B COOTBETCTBUHU
co crtaTthel 14 HacrTosIero 3akoHa.

3. Ecnu nnist 6€30mMacHOCTH MCTIONB30BaHus ToBapa (paboThl, YCIyru), €ro XpaHeHus,
TPAHCIIOPTUPOBKHU U YTHUJIM3ALMU HEOOXOAUMO COOJII0aTh ClielraibHble MpaBuia (aanee
- [paBWiia), W3rOTOBUTEIL (MCIOJHUTENb) O00s3aH yKa3aThb d3TH [paBuUjia B
CONPOBOJIUTENIBHOM JIOKYMEHTallud Ha ToBap (paboTy, YyCiIyry), Ha O3THKETKE,
MapKUPOBKOM WJIM WMHBIM CHOCOOOM, a MpojaBel (MCHOJHUTENb) 00s13aH JAOBECTH 3THU
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ImpaBujia 10 CBECACHUA HOTp€6I/ITCJ'I$I.

4. Ecnu Ha ToBaphwl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM TOPSIJIKE
YCTAHOBJIEHBI 00s3aTelibHble TpeOoBaHUs, OOecleynBalIMue WX O€30MacCHOCTh IS
KU3HU, 370POBbs MOTPEOUTEIN, OKpYKArOUIeH cpeibl U MPeNOTBpAIllEHUEe MPUYHMHEHUS
BpeJda HMYIIECTBY NOTPEOUTENs, COOTBETCTBHE TOBapoB (paboT, yCIyr) yKa3aHHBIM
TpeOOBAHUSIM MOJIEKUT 0053aTEIILHOMY MOATBEPKICHUIO B TIOPAJIKE, TPEAYCMOTPEHHOM
3aKOHOM U UHBIMHU IIPABOBBIMH aKTaMHU.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercst nmpoaaxka ToBapa (BbIIIOJTHEHUE PaOOTHI, OKa3aHUE YCIYTu), B TOM
Yyycjae HUMIIOPTHOTO ToBapa (padoTel, yciayru), 0e3 uHdpopmanuu 00 o00sg3aTeIbHOM
MMOATBEP)KICHUN €T0 COOTBETCTBHS TPEOOBAHWSAM, YKa3aHHBIM B IyHKTe | HacTosmiei

CTaTbU.
(1. 4 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

5. Ecin yCcTaHOBJIEHO, YTO MPU COOIIOAEHUU MOTPEOUTENEM YCTAaHOBIEHHBIX MPAaBHII
UCIIOJIb30BaHUsA, XPAaHEHUS WJIM TPAHCIIOPTHUPOBKHU TOBapa (paOOThl) OH MPUUYMUHSET WA
MOJKET MPUYMHUTH BpeA >KU3HH, 3[J0POBbI0 U HMYIIECTBY MOTPEOUTENs, OKpY’Karoleh
cpelne,  U3rOTOBUTENb  (UCIOJNHUTENb,  NPOAABEL)  O0s3aH  HE3aMEIJIUTENIBHO
NPUOCTAHOBUTH €r0 MPOU3BOACTBO (peaju3alyio) 10 YCTpaHEHUs MPUYMH Bpena, a B
HEOOXOAMMBIX CITydasiX IMPHUHATH MEpPbl MO HU3BATHIO €ro M3 o0opoTa U OT3BIBY OT
notpedutens (moTpeduTesnei).

Ecnu npuunHbl Bpega yecTpaHUTh HEBO3MOKHO, U3TOTOBUTEIND (MCTIOTHUTEINb) 00s3aH
CHATH TakoW ToBap (paboTy, ycayry) c¢ mnpousBojcTBa. [Ipu HEBBINOJIHEHUU
M3rOTOBUTENEM (MCIOJHUTENEM) 3TOM OOS3aHHOCTH YIOJHOMOYEHHBIN (penepanbHbIN
OpraH HMCIHOJIHUTEIHHOW BJIACTU NMPUHUMAET MEPHI MO OT3bIBY TaKOro ToBapa (padoThl,
YCIIYTH) C BHYTPEHHETO pbIHKA U (WJIM) OT MOTPEOUTENS WM MOTpeOUTENe B mopsake,
YCTaHOBJIEHHOM 3aKOHOJaTeILCTBOM Poccuiickoit denepannu.

(B pen. denepanbubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-®3)

YObITKH, TPUIMHEHHBIE TTOTPEOUTENIO B CBSI3U C OT3HIBOM TOBapa (paboThl, YCIYTH),
MOJIJIe)KAT BO3MEIIIEHUIO U3TOTOBUTENIEM (MCTIOJTHUTENIEM) B IIOJTHOM 00BEME.

6. Ytparun cuny. - @enepanbHbiii 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. lpaBo notpebutena Ha uHdopmauuro 06 usrorosutene
(vcnonHuTene, npoaasue) U o ToBapax (paboTtax, ycnyrax)

1. [TorpeOutens BrpaBe noTpedOBATH MPEAOCTABICHUSI HEOOXOJUMOM U 1OCTOBEPHOU
uHpopManmu 00 uU3roToBUTENE (UCIOJHUTENE, MPOAABIE), PEKUME ero paboThl U

KOHcyHbTaHTHJIIOc www.consultant.ru Crpanuna 8 u3 53

HaJeKHasl IpaBoBasi MOAAEPIKKa



3akon P® ot 07.02.1992 N 2300-1
(pexn. ot 04.06.2018)
"O zamuTe npas norpedurencii"

Joxyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 23.11.2018

pean3yeMbIX UM ToBapax (paboTax, yciyrax).

2. YkazaHHas B MyHKTe | HacTosIIel cTaThil HHPOPMAIIUS B HATJISAHON M TOCTYITHOM
dopMe OBOAMTCS [0 CBEIACHUS TOTpeOWUTENed MpU  3aKIIOUYEHUU JJOTOBOPOB
KyIUI-IPOAQXKW U JOTOBOPOB O BBIIOJHEHUU PAOOT (OKa3aHMM YCIyT) crocobamu,
OPUHATBIMU B OTJAEIBHBIX cepax 0OCIyKMBaHUS NOTPEOUTENEH, HA PYCCKOM SI3bIKE, a
JOTIOJIHUTENBHO, T1I0 YCMOTPEHHUIO M3TOTOBHUTENS (MCIOJHUTENS, NpoAaBLa), Ha
rOCy/IapCTBEHHBIX fA3bIKaxX CcyObekTOB Poccuiickoil @enepanu U pPOAHBIX SA3BIKAX
HaponoB Poccuiickon @enepanum.

Koncynpranrlntoc: npumeyanue.
C 1 suBaps 2019 roma ®denepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 cratbs 8

JTIOTIOJTHSIETCSI HOBBIM ITyHKTOM 3. CM. TEKCT B OYyIyIIeH peaaKIiium.

Koncynpranrllntoc: npumedanue.
C 1 auBapsa 2019 roga @enepanbupim 3aKk0HOM 0T 29.07.2018 N 250-D3 HanmeHOBaHME
cTaThbu 9 u3naraercsi B HOBOM peaakiuu. CM. TEKCT B Oy IyIIed peaaKiiuu.

Cratbsa 9. UHcopmauus 06 usrorosutene (ucnonHutene, npoaasLe)

1. WsrotoButenb (MCHOJHUTENb, MpOJaBel]) o00s3aH JOBECTH [JI0 CBEICHHS
noTpeduTens GupMEeHHOE HAaMMEHOBaHUE (HAMMEHOBAHUE) CBOCH OpraHU3alllK, MECTO €€
HaxoXJeHus: (ampec) W pexum ee paboTel. [lpomamernn (MCHOTHUTENB) pa3MenIacT
yKa3aHHYI0 HHGOPMAIINIO HA BHIBECKE.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

N3rotoButenb (MCHOMHUTENH, MPOAABEN) - WHAMUBUAYAIbHBIN MpEeANpUHUMATEND -
JIOJKEH TPEOCTaBUTh MOTpeOUTENto HHMOPMAITUIO O TOCYAAPCTBEHHONW PETUCTPAIMN U
HAMMEHOBAHHUM 3apETUCTPUPOBABIIETO €T0 OpPraHa.

Koncynbranrlntoc: npumeuanue.
C 1 saBaps 2019 roga @eaepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3 nyHkT 1 cTaThu
9 momomHseTcsa HOBBIM ab3arieM. CM. TeKCT B OyayIiel penaKiuu.

Koncynpranrlntoc: npumedanue.
C 1 suBapsa 2019 roga ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-®d3 cratesa 9
JOTIOJIHSIETCSE HOBbIMU ITyHKTaMu 1.1-1.3. CM. TekcT B Oyayien peaakiuu.
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2. Ecom Bua nesATenbHOCTH, OCYIIECTBISEMBIH HW3TOTOBHTENEM (HCTIOJHUTEIEM,
MIPOJIABIIOM ), TIOJITICKHUT JIUIIEH3UPOBAHUIO M (UJTH) UCTIOJHUTETh UMEET TOCYIapCTBEHHYIO
aKKpEIUTAINIO, IO CBEJICHUS TIOTPEOUTENS MO KHA OBITH JOBeIeHA MHPOPMAIUSI O BUIC
JCSATEIPHOCTH W3TOTOBUTENS (MCIIONHUTENSI, TPOJaBIia), HOMepe IHUIEH3UA | (WIH)
HOMEpE CBHJIETEIHCTBA O TOCYAAPCTBEHHON aKKpEIUTAIINH, CPOKaX NEHCTBHUS YKa3aHHBIX
JUICH3UN W (WIM) CBUACTENBCTBA, a Takxke HWHpopMaiusi 00 opraHe, BbIIaBIIEM
yKa3aHHBIC JTUICH3UIO U (MJTH) CBHJIETEIHCTBO.

(n. 2 B pen. @eaepanpHoro 3akona ot 16.10.2006 N 160-D3)

3. Vadopmanms, IpeayCMOTpEHHAsT MyHKTaMU | W 2 HACTOSIIEH CTaThH, JOJDKHA
OBITh JOBEJEHA JI0 CBEJACHUSA NOTpeOUTeNie TakKe IpPU OCYIIECTBICHUU TOPTrOBIIH,
OBITOBOTO M MHBIX BUJIOB OOCITY>KUBaHUS MOTPEOUTEIEH BO BPEMEHHBIX MOMEIICHUAX, Ha
spMapkax, ¢ JOTKOB M B JIPYTMX CIydasiX, €CJId TOProBjsi, ObITOBOE M HHBIC BUJbI
00CITy’KUBaHUSI MOTPEOUTENCH OCYLIECTBIISIIOTCS BHE IMOCTOSSHHOTO MECTa HaXOXKJICHUS
npoaaBia (MCIOTHUTES).

Cratbsa 10. UHdopmaumsa o ToBapax (paboTax, ycnyrax)

1. U3rotoButens (MCHOIHUTEND, MPOAABEL]) 00513aH CBOEBPEMEHHO IPENOCTABIATH
HoTpeOUTENI0 HEOOXOAMMYIO U JIOCTOBEpHYIO HMH(OpMalmio O ToBapax (paborax,
yciyrax), 00ecledrBarolyl0 BO3MOXHOCTh UX MpaBUIBbHOTO BbIOOpa. Ilo oTnenbHBIM
BUJIaM TOBapoB (paboT, yCIyr) MepeueHb U CHocoObl JOBENCHUS HHGPOPMALUUA 0
noTpeduTens ycranasnupatoTcs [IpaBurensctBoM Poccuiickoit @enepanuu.

2. Nudpopmanust o ToBapax (paborax, yciayrax) B 00s13aTE€IbHOM MOPSIKE JTOJKHA
COoJlepXKaTh:

HAaMMEHOBAaHHE  TEXHUYECKOrO0  perlaMeHTa  WIM  HMHOE€  YCTAHOBJIEHHOE
3aKoHoAaTenbCcTBOM Poccuiickoii denepanyi O TEXHUYECKOM PETYJIUMPOBAHUU U
CBUAETENbCTBYIOIIEE 00 00s3aTeIbHOM TMOATBEPKIACHUM COOTBETCTBUS  TOBapa

0003HaYECHHE;
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBEJICHUSI 00 OCHOBHBIX MOTPEOUTENHCKMX CBOMCTBaX TOBAapoB (paboT, ycnyr), B
OTHOIIECHUU TIPOAYKTOB TMHTAHMS CBEACHHS O COCTaBe (B TOM YHCIEC HAMMEHOBAHUE
WCIIOJIb30BAaHHBIX B TPOIIECCE W3TOTOBJICHUS MPOAYKTOB MUTAHUS THINEBHIX JT00aBOK,
OMOJIOTUYECKH AaKTUBHBIX J00aBOK, MH(OpMAIMid O HAIUYUH B TPOIYKTAX MUTAHUS
KOMITOHEHTOB, TIOJYYCHHBIX C TMPHUMEHEHHEM TE€HHO-UHKEHEPHO-MOAUPUITNPOBAHHBIX
OpraHU3MOB, B ClIy4ae, €CJIM COJEP)KaHHE YKa3aHHBIX OPTaHM3MOB B TaKOM KOMITOHEHTE
COCTaBIISICT OOJiee JEBATH ACCATBHIX IPOICHTA), MHINEBOW IICHHOCTH, Ha3HAYCHUH, 00
YCIIOBUSX TPHUMCHCHHUS W XPaHCHHsI TPOJIYKTOB MHUTAHUSA, O CIIOCO0aX HW3TOTOBIICHHS
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TOTOBBIX OO/, Bece (00beMe), JaTe U MeCTe M3TOTOBJICHUS M YHaKOBKU (pachacoBKH)
MPOAYKTOB MUTAHUS, a TAKXKE CBEACHUS O MPOTHBOIMOKA3AHUAX AJISl UX MPUMEHEHUS MPH
OT/ICNIbHBIX 3a0oseBaHusX. [lepeuenp ToBapoB (paboT, yciayr), HHGOpMaIUSI O KOTOPHIX
JOJDKHA ~ COJIep)KaTh TMPOTHBOIOKA3aHUSA I WX TNPUMEHEHHUS TPH  OTACITHHBIX

3aboJieBaHusX, yTBepkaaeTcs [IpaBurenbctBoM Poccuiickoit Denepanuu;
(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHy B PYOJIsIX M YCIOBUS MPUOOpPETEHUS TOBAapoB (paboT, yCiIyr), B TOM YHCIIE MPU
oriaTe TOBapoB (paboOT, YCIYr) uepe3 ONPEICIICHHOE BpeMs TOCIe WX IMepenadyu
(BBITIOJIHEHUS, OKa3aHUs) TMOTPEOUTEN0, TOJHYI0 CYyMMYy, MOMJIEXKAIIYI0 BBIILIATE
norpeduresnem, u rpaduK MOTAMICHHUS 3TON CYMMBI;

(B pen. @enepanpHoro 3akona ot 21.12.2013 N 363-D3)

TapaHTUIHBINA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia U yciaoBus 3p(HEKTUBHOTO U 0€30MacHOr0 MCHOJIb30BAHMS TOBApoB (padoT,
yemyr);

uHpopmaluio 00 sHepreTnyeckor 3pHEeKTUBHOCTH TOBAPOB, B OTHOIIEHUHU KOTOPBIX
TpeOOBaHME O HAIWYUM TakoM HH(OpPMAIMK OMNPENEICeHO B COOTBETCTBHH C
3aKOHOJIATEILCTBOM 00 DHEProcOEpeKCHHMM U O TMOBBIIMIEHHH DSHEPreTHUYECKOU
3 PEKTUBHOCTH;
(a63ar BBeneH DeaepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITyOBbI HJIM CPOK TOJHOCTH TOBApOB (padoT), YCTAHOBIECHHBIM B COOTBETCTBUH
C HACTOAIIMUM 3aKOHOM, a TaKXe€ CBEJACHUS O HEOOXOJUMBIX NEUCTBUAX MOTPEOUTENS IO
HMCTEUCHUM YKa3aHHBIX CPOKOB M BO3MOXKHBIX IMOCJIEACTBUSX MPU HEBHIMOJIHEHUU TaKUX
NeUCTBUM, eciau ToBaphl (pabOThl) MO MCTEYEHHWU YKA3aHHBIX CPOKOB MPEICTABIISIOT
OMAaCHOCTb JJI1 JKU3HM, 3JIOPOBbS U HUMYIIECTBA TMOTPEOUTENST WJIM CTAHOBSITCS
HETPUTOAHBIMU JJIsI KCTIOJIb30BAaHUS TI0 HA3HAUYCHHUIO;

aapec (MecTo HaxoXIeHus), (PUPMEHHOE HaWMMEHOBaHHE (HAMMEHOBAHUE)
M3rOTOBUTEINSI  (MCHOJIHUTEINS, MPOJAaBIia), YIOJHOMOYEHHOW OpraHu3aluud Wiu
YIOJIHOMOUYEHHOTO UHAMBU1YaJIbHOIO MPEANPUHAMATENS, UMIIOPTEPA;
(B pen. ®enepanbuoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopmaruioo 00 00s3aTeTLHOM TOATBEPXKICHUM COOTBETCTBUSI TOBapoB (padoT,
YCIIYT), YKa3aHHBIX B IyHKTE 4 CTaThbu 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(OPMAITUIO O TIPAaBHIJIAX MPOJAKH TOBAPOB (BBIMOIHEHUS pabOT, OKa3aHUs yCIYT);
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yKa3aHUE Ha KOHKPETHOE JIMIO, KOTOpOe OyaeT BBINOJHATH paboTy (OKa3bIBaTh
YCIIyTY), 1 HTHPOPMAIUIO O HEM, €CJIM 3TO UMEET 3HaYCHHE, UCXO/IA U3 XapakTepa padoTh

(yemyrn);
(a63an1 BBeneH denepaabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHUEe Ha WCIOJb30BaHKMEC (OHOTPAMM TPH OKa3aHUU Pa3BICKATEIBHBIX YCIYT
UCIIOJTHUTEIIIMUA MY3bIKaJIbHBIX ITPOW3BEICHUM.
(a63an1 BBeseH denepaabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaeMbiii moTpeOuTesnieM ToBap ObLT B YyHNOTPEOJICHHUH WM B HEM
YCTpaHsJICd HEAOCTAaTOK (HEJOCTaTKH), MOTPEOUTENI0 JOJKHA OBbITh MPEeaOoCTaBICHA
uH(popmanus 00 TOM.

3. Undopmanus, nperycMOTpEeHHAass MTyHKTOM 2 HACTOAIIEW CTaThbU, JOBOAUTCS IO
CBEJICHUsI TMOTpeOuTeNied B TEXHUYECKOM JIOKYMEHTAallMW, IpuiaraéMod K ToBapaMm
(paboTam, yciayraMm), Ha 3TUKETKax, MapKUPOBKOM WJIM MHBIM CIIOCOOOM, IPHUHSATBHIM IS
OT/ACNBHBIX BHUJIOB TOBapoB (pabor, ycayr). Wudopmamus o0 o00s3aTebHOM
MOATBEP)KJIECHUU COOTBETCTBUS TOBAPOB IMPEJCTABISETCS B TNOPAJIKE W Clocodamu,
KOTOpBIE YCTAaHOBJIEHBI 3aKOHOAATENbCTBOM Poccuiickoii Penepanud O TEXHUYECKOM
PETyJIMPOBaHMHM, U BKIIIOUAET B ce€0s1 CBEJIEHUSI O HOMEPE JOKYMEHTA, [TOJATBEPIKIAI0IIEro
TaKOE€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3alluy, €ro BbIAaBIICH.

(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arr yrparui cuiy. - Genepanbhbiii 3akoH ot 21.12.2004 N 171-D3.
CraTtba 11. Pexxum paboThbl npoaasua (MCnonHUTens)

1. Pexxum pabOThl TOCYAApCTBEHHBIX, MYHHUIMNAIbHBIX OpPraHu3allii TOPTOBIIH,
OBITOBOTO M HMHBIX BHUJIOB OOCTY>KMBaHMS MOTpeOUTENEH YCTAHABIMBAETCS MO PEUICHUIO
COOTBETCTBEHHO OpPraHOB MCIIOJHUTENIbHOM BiacTu cyObekToB Poccuiickoit denepauu u
OpPraHOB MECTHOI'O CaMOYIIPABJICHUS.

2. Pexum paboThl OpraHu3aiuii, OCYHIECTBISIOMIUX JEATEIBHOCTh B cdepax
TOPTOBOTO, OBITOBOTO M MHBIX BHJOB OOCIIY)KMBaHHUS MOTpeOUTENCH M HE YKa3aHHBIX B
NyHKTe | Hacrodlled CcTaThbM, a TaKX€ WHIWBUAYAJbHBIX NpeANpUHUMATEIEH
YCTaHABJIUBAETCS UMHU CAMOCTOSTEIBHO.

3. Pexxum paboThl ipoiaBIia (MCIIOTHUTENS ) JOBOJUTCS IO CBEICHUS ITOTPEOUTEIICH 1
JIOJKEH COOTBETCTBOBATH YCTAHOBIICHHOMY.

Ctratba 12. OTBEeTCTBEHHOCTb M3roToBUTENs (MCNONMHUTENA, NpoaasLa)
3a HeHagnexauwyro nHcpopmauuio o ToBape (pabote, ycnyre)
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(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. Eciin moTpebutento He MpeIocTaBiIeHa BO3MOKHOCTh HE3aMEUIUTEIBHO TOIYYUTh
Opy 3aKIIOYEHUH JO0roBopa HHGpopManuio o ToBape (pabore, yciyre), OH BIIpaBe
notpeboBaTh OT TpojAaBla (MCIOJHUTENS) BO3MEIICHUS YOBITKOB, TNPUYMHEHHBIX
HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYEHHUs JIOTOBOPA, a €CIH JOTOBOp 3aKIIIOYEH, B
pa3yMHBI CPOK OTKa3aThCsl OT €ro MCIOJIHEHUS U MOTpeOOBaTh BO3BpaTa yIjaueHHOH 3a
TOBAp CYMMBI i BO3MEIICHUS IPYTHX YOBITKOB.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

[Ipn oTKa3e OT HCHOJHEHUs JOroBOpa NOTPEOUTENb O00s3aH BO3BPAaTUTh TOBAP
(pe3yapTaT padoOThl, YCIYyTH, €CIH 3TO BO3MOXKHO 10 HX XapakTepy) MpOJaBILy
(MCTIOTHUTEITIO).

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 1 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. IlpomaBen (ucronHUTENL), HE TMPEAOCTABUBIIMN TMOKYMNaTEI0 TOJHOU U
JIOCTOBEpHON HH(popManuu O ToBape (paboTe, yclyre), HECeT OTBETCTBEHHOCT,
NpeAyCMOTPEeHHYI0 NyHKTamu | - 4 ctateu 18 wnm nmynkroM | crtateu 29 HacTosimiero
3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, YCIYrd), BO3HHUKIIUE TIOCIE €ro mepenayu
NOTPEOUTEINIO BCIECACTBUE OTCYTCTBUSA Y HETO TaKOM MHGOpMAIIHH.

(. 2 BBeneH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Koncynbranrlntoc: mpumeyanue.
C 1 suBapsa 2019 roga ®@enepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 cratesa 12
JOTIOJTHSICTCSI HOBBIMU ITyHKTaMu 2.1-2.3. CM. TeKCT B OyayIe peaaKIuu.

Koncynbranrlntoc: mpumeyanue.
C 1 auBapsa 2019 roga @enepanbubim 3akoHOM 0T 29.07.2018 N 250-D3 HanmeHOBaHME
ctaTbu 12 uznaraercs B HOBOM penakiuu. CM. TEKCT B OyayIIeil peIaKiuu.

3. Ilpm mnpuyMHEHWUW Bpeda KU3HH, 3JI0POBBI0 M HMMYIICCTBY IOTPEOHUTEIS
BCJICJICTBUE HEMPEJAOCTABICHUS €My IOJHOM M JOCTOBEpHOM HWH(OpMAIMU O TOBape
(pabote, ycnyre) moTpeOuTENs BIpaBe MOTPEOOBATH BO3MEILIECHHS TaKOoro Bpelaa B
MOpSIJIKE, TPETyCMOTPEHHOM cTaThell 14 HacTosmiero 3akoHa, B TOM YHCIE ITOJHOTO
BO3MEIICHUSI YOBITKOB, TPUYMHEHHBIX TMPUPOJHBIM OOBEKTaM, HAXOJAIUMCA B
cOOCTBEHHOCTH (BIAJICHUH ) TOTPEOUTETIS.

(1. 3 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpm paccMoTpeHHH TpeOOBaHUN TMOTPEOUTENT O BO3MEIICHUH YOBITKOB,
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MPUYMHEHHBIX HEJOCTOBEPHON WM HEAOCTATOYHO MOJHOW HH(OpMammeir o ToBape
(pabote, ycmyre), HEOOXOOUMO HCXOJUTh U3 NPEANOIOKEHUI OO0 OTCYTCTBUU Y
NoTpeOUTENs CTIeMaTbHBIX MMO3HAHUN O CBOMCTBAX M XapaKTEPUCTHKAX TOBapa (paboThl,
YCIIYTH).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ctatbs 13. OTBEeTCTBEHHOCTb U3rotoBUTEns (MCNOSIHUTENA, NpoaaBLa,
YNOSITHOMO4Y€HHON OpraHusauMm UnIn YnosIHOMOYeHHOro MHAUBMAYANbHOro
npeanpuvHUMaTens, MMNopTepa) 3a HapyLeHue npasB noTpeduTeneun
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. 3a nHapymenue mnpaB MOTpeOUTENEH H3TOTOBUTENb (MCIOJHUTEb, IPOJABELL,

YIIOJTHOMOYCHHAS OpraHH3aIHs 17001 YIOJTHOMOYCHHBIH WHIVMBUTYaTbHBIN
MpeIIPUHUMATEIb, UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM HJTH
JOTOBOPOM.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnu mHOE HE YCTAaHOBIICGHO 3aKOHOM, YOBITKHM, MPUYMHEHHBIC MOTPEOUTEINIO,
MoJJIe’KAT BO3MEIICHHUIO B IOJIHOW CYMME CBEpPX HEYCTOWKH (TIE€HH), YCTaHOBJICHHOMU
3aKOHOM WJIU JIOTOBOPOM.

(n. 2 B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycTOWkM (MEHH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT
W3TOTOBUTENS  (WCTIONHUTENS, TPOAABIa, YIOJIHOMOUYEHHYIO OpTraHHM3alfi0 WM
YIOJHOMOYEHHOTO WHAMBHUAYAIBHOTO MPEINPUHUMATENS, UMIIOPTEpa) OT HCIOJHEHUS
BO3JIOXKEHHBIX Ha HEro 0053aTEILCTB B HATYpE Mepel MOTPeOUTEIEeM.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. WszrortoButenb (KMCIONHUTENb, MPOJABEL], YMOJIHOMOYEHHAs OpraHU3alMs WIH
YIOJHOMOYEHHBIH WHIWBHUIYAIbHBIA MpEANPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE 0053aTeNbCTB WM 3a HEHaJUJIe)Kallee HCIOJHEHHUE
0053aTENbCTB, €CIAM JOKAXKET, UTO HEUCIOJHEHHE 00s3aTeNIbCTB WM MX HEHaJJIexaliee
WCIIOJJHEHUE ITPOU30LUIO BCIEACTBHE HENPEOAOJIMMON CHJIBl, a TAaKXE IO HWHBIM

OCHOBAHUSIM, IPETYCMOTPEHHBIM 3aKOHOM.
(B pen. denepanbubix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

5. TpeGoBanus motpebutens 00 ymiare HEYCTOWKH (TI€HH), MPEAYCMOTPEHHOU
3aKOHOM WJIM JOTOBOPOM, MOJUIEKAT YIOBJIETBOPEHUIO M3TOTOBUTEIEM (HMCIOJHUTENIEM,
NPOAABIIOM, YITOJIHOMOUYEHHOW OpTaHM3alMel WA YIOJHOMOUYEHHBIM WHIAWNBUAYAIbHBIM
npearnpuHUMaTesIeM, UMIOPTEPOM) B TOOPOBOJIBHOM MOPSIZIKE.

(B pen. denepanbubix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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6. IIpu y1oBIETBOPEHUHU CYJIOM TPEOOBAHUN MOTPEOUTENS, YCTAHOBIECHHBIX 3aKOHOM,
Cyl B3bICKMBACT C W3TOTOBUTENS (MCHOJHUTEINS, MPOAaBla, YIOJHOMOYEHHOU
OpraHu3alMi WK YIOJTHOMOYEHHOTO WHIUBUIYAIBHOTO MPEANPUHUMATEIIS, UMIIOPTEpa)
3a HeCcOoOIoZIcHHuE B JOOPOBOJIBLHOM TOPSJIKE YOBICTBOPEHUS TPEOOBaAHUIN MOTPEOUTEINS
mrpad B pazMepe MATHAECIT MPOLIEHTOB OT CYMMBI, MPUCYXICHHON CYJAOM B TOJIb3Y

OTpeOuTEIs.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHweM B 3alllUTy NpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIC
oObenMHEHUs1 mnoTpeduTeneid (MX accolMaluu, COM3bl) WM OpraHbl MECTHOIO
CaMOYIpaBJIEHUs, MATHASCAT MPOLEHTOB CYMMBbI B3BICKAHHOTO IITpada MepeurcistoTcs
YKa3aHHBIM O0BEUHEHUSIM (MX acCOLMAIUsAM, COI03aM) WK OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbIN
BCrieACTBME HeoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyrHEHHBIN KU3HU, 3JOPOBBIO WM UMYIIECTBY MOTPEOUTENIST BCIEICTBUE
KOHCTPYKTUBHBIX, MPOU3BOJICTBEHHBIX, PEHENTYPHBIX WM HHBIX HEJOCTATKOB TOBapa
(paboThl, ycIyTu), OJICKUT BO3MEIIECHHUIO B TTIOJTHOM 00bEME.

2. TlpaBo TpebGoBaTh BO3MEIIEHHUS Bpe/la, TPUUMHEHHOTO BCIIEJICTBHE HEIOCTAaTKOB
ToBapa (paboThl, YCIYyTH), MPU3HACTCS 3a JIFOOBIM MOTEPHEBIINM HE3aBUCUMO OT TOTO,
COCTOSJT OH B JIOTOBOPHBIX OTHOIICHUSIX C MTPOJIABIIOM (MCIIOJIHUTEIEM ) WIIA HET.

3. Bpen, mpuurHEHHBIN )KU3HHU, 370POBBI0 WM UMYIIECTBY MTOTPEOUTEIS, TTOICIKUAT
BO3MEIIICHUIO, €CITH Bpe MPUYMHEH B TCUCHUE YCTAHOBJIEHHOTO CPOKa CITYKOBI MM CPOKa
TOJIHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pesynbTaT pabOThI) JOMKEH OBITh YCTAaHOBJIICH B COOTBETCTBUU C
NyHKTamMu 2, 4 CTaThbu 5 HACTOSIIIETO 3aKOHA CPOK CIIY»KObI MU CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, JUOO TMOTPEOUTENI0 HE OblJa MpPEeJOoCTaBlieHAa TMOJIHAs W JOCTOBEpHas
uHpopMaMs O CpPOKE CIYXObl HIIM CpPOKE TOJHOCTH, JIMOO MOTpeOHWTEeNh HE OBLI
pouHGOPMHUPOBAH O HEOOXOIUMBIX JACHCTBUIX MO UCTEYCHUN CPOKa CIIYXKOBI MM CPOKa
TOJTHOCTH M BO3MOXHBIX TMOCJIEICTBHUSIX MPH HEBHITIOJHCHUH YKAa3aHHBIX NEHCTBUMA, TUOO
ToBap (pe3ynbTar pabOThl) MO UCTEYCHHH JTHUX CPOKOB MPEACTABISIET OMACHOCTH IS
KU3HH W 370pPOBbS, BpEA TMOJICKUT BO3MEIIEHUIO HE3aBUCUMO OT BpPEMEHH €ro

MIPUYUHEHUS.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmi B COOTBETCTBUM C MYyHKTOM | cTaTbu 5 HACTOAIIETO 3aKOHA WM3TOTOBUTEIb
(MCTIOTHUTEh) HE YCTAaHOBWUJI Ha TOoBap (paboTy) CpOK CIy>KObI, Bpell MOJJIEHKHUT
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BO3MEIIICHHIO B CJIy4ae €ro MPUYWHEHUS B TEUCHHUE JCCSITH JIET CO JHS Tepenadu ToBapa
(pa®oThl) MOTpPEOUTENIO, a €CIM JEHb IepeJayd YCTaHOBUTh HEBO3MOXXHO, C JaThl
M3TOTOBJICHUS TOBapa (OKOHYAHWS BBIITOJIHEHUS PaOOTHI).

BpGIL, HpI/IIII/IHGHHBIfl BCJICACTBUC HCAOCTATKOB TOBA4pd, IIOAJICKUT BO3MCIICHHIO
IMpOoaaBIOM HJIM U3TOTOBHUTCIIEM TOBApa I10 BI)I60py IMOTCPIICBLICTO.

BpGIL, HpI/IIII/IHGHHBIﬁ BCJICACTBHUC HCIOCTATKOB pa6OTBI WK yCIIYyI'u, IIOHJICIKUT
BO3MCIICHHUIO HCIIOJTHUTCIICM.

4. MsrotoBuTtens (MCIONHUTENb) HECET OTBETCTBEHHOCTH 3a BpEJ, NMPUUMHEHHBIN
KU3HH, 3J0POBBIO0 WJIM UMYLIECTBY MOTPEOUTENS B CBS3H C UCIOJIb30BAHUEM MATEpPUAJIOB,
000py0OBaHUsl, MHCTPYMEHTOB W HHBIX CPEJICTB, HEOOXOAMMBIX JUIsl MPOU3BOJCTBA
TOBApOB (BBIMIOJIHEHHS pa0dOT, OKa3aHMs YCIYT), HE3aBUCUMO OT TOTO, MO3BOJISLT YPOBEHb
HAyYHbIX U TEXHUYECKUX 3HAHUU BBISIBUTH UX OCOOBIE CBOWCTBA MJIU HET.

5. WMsrotoButenb (UCHOJHUTENb, MPOJABEI]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH,
€CJIU JIOKQXKET, YTO BpeJ] MPUUMHEH BCIICICTBUE HEMPEOOTMMOMN CUIIBI WA HapYIICHUS
MOTPEOUTENIEM YCTAaHOBJIECHHBIX IIPaBUJI UCIIOIL30BaHUs, XPaHEHHUS WIH TPAHCTIOPTUPOBKHU
ToBapa (paboThl, YCIYTH).

CraTtba 15. KomneHcauusa mopanbHOro Bpeaa

MopaneHblii  Bpell, NPUYMHEHHBIM TOTPEOMTENIO0  BCJIEICTBHE  HAPYIIEHUS
U3TOTOBUTENIEM (UCIIOTHUTENIEM, TPOJABIIOM, YIOJTHOMOYEHHOW OpraHu3anueid Wiu
YIOJTHOMOYEHHBIM  WHIAUMBHUIYaJIbHBIM  MpEANpPUHUMATEIEM, HMIIOPTEPOM)  TIpaB
MOTPEOUTENS, MPEAyCMOTPEHHBIX 3aKOHAMW M TMPABOBBIMH akTaMu Poccuiickoii
denepanuy, peryJUpPYOMIMMU OTHOIIEHUS B OOJACTU 3alllUThl MpaB MOTPEOUTENEH,
MOJJICKUT KOMIIEHCAIIMM TPUYMHUTENIEM Bpela MNpU HaIW4hM €ro BHUHBL Pa3zmep
KOMIIEHCALlUM MOPAJBbHOIO BpENa OIpEAenseTcs CyJOM M HE 3aBUCUT OT pa3Mmepa

BO3MEIIEHUS UMYILIECTBEHHOTO Bpe/ia.
(B pen. ®enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomrieHcansi MOpajgpHOTO Bpena OCYIIECTBISIETCA HE3aBUCUMO OT BO3MEIIECHUS
MMYIIECTBEHHOTO BpE/Ia U MOHECEHHBIX MOTPEOUTEIEM YOBITKOB.

Cratba 16. HepaencTBUTENbHOCTL YCJIOBUW AO0roBopa, YyLEeMIALWMUX
npaBa noTpeburtens

1. VYcnoBusi noroBopa, yIHIEMJSIONIME IpaBa MOTPEOUTENSI MO CPAaBHEHUIO C
paBUJIaMH, YCTAHOBJICHHBIMU 3aKOHAMHU WJIM MHBIMHU TPABOBBIMH akTaMu Poccuiickoii

KOHcyHbTaHTHJIIOc www.consultant.ru Crpanuna 16 u3 53

HaJeKHasl IpaBoBasi MOAAEPIKKa



3akon P® ot 07.02.1992 N 2300-1
Joxyment npenoctasien Koncynsrantlmoc

(pen. ot 04.06.2018) ]
"O zamuTe npas norpedurencii" Hara coxpanenus: 23.11.2018

®enepanyu B 00JaCTH 3aIIUTHI IPaB MOTPEOUTENEH, TPU3HAIOTCS HECHCTBUTEIIHBIMH.

Ecnmu B pesynbrate MCMOJHEHUS JOTOBOpA, YIIEMIISIONICTO TpaBa MOTPEOUTENs, Y
HETO BO3HUKIN YOBITKH, OHHM TIOJIJIC)KAT BO3MEIICHHUIO M3TOTOBHTENIEM (HCIIOTHHUTEIICM,
IIPOJIABIIOM) B TTIOJTHOM OOBEME.

2. 3anpemaercss 00yCNOBIMBATH MNPUOOPETEHHE OJHUX TOBAapoB (paboT, yCiIyr)
00s13aTeNIbHBIM MPHOOPETEHUEM HHBIX TOBApoB (padoT, yciyr). YOBITKH, TPUYMHEHHBIS
OTPEOUTEIIO BCIIEICTBUE HAPYILICHHS €ro MpaBa Ha CBOOOJHBINA BHIOOP TOBapoB (padoT,
yCJIYT), BO3MEIIAIOTCS MPOJAABIIOM (MCIIOJHUTENIEM) B MIOJIHOM 00beME.

3ampemiaercs  OOyCJIOBIMBATH  YAOBJIETBOPEHHUE TpeOOBaHWI  MOTpeOUTENEH,
MPEABSIBISIEMBIX B TEUYCHHE TapaHTHHHOTO CpPOKAa, YCIOBUSMH, HE CBS3aHHBIMH C
HeJIoCTaTKaMu TOBapoB (paboT, ycIyr).
(a63an1 BBeneH DenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. IlponaBenr (MCTOMHUTENb) HE BHOpaBe O€3 COINIACHS TMOTPEOUTEISI BBIMOJIHATH
JIOTIOJTHUTENbHBIE PaboThI, YCIyTH 3a 1uiaty. [loTpeburens BrpaBe 0TKa3aThCs OT OIIATHI
Takux paboT (yciIyr), a €ciu OHM OIUIa4€HbI, MOTPEOUTENb BOpaBe MOTPeOOBATH OT
npojaBiia (KMCIOJHUTENA) BO3BpaTa yIlaueHHoM cyMMbl. Coriiacue moTpedutesnss Ha
BBITIOJIHEHUE JIOMOJIHUTEIBHBIX paboT, yCIyr 3a IulaTy oQOpMIISIeTCs MPOJAaBIOM
(ucnosHUTENIEM) B MUCBMEHHOU (hOpMe, €ClM MHOE HE MPEeayCMOTpeHO (denepaibHbIM

3aKOHOM.
(B pen. denepanbubix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Ctatba 16.1. ®opmbl M nopsaAnoK onfaTtbl NpUM npogaxe TOBapoB
(BbINONHEHMKM paboT, okazaHum ycnyr)
(BBenena denepanbHbiM 3akOHOM OT 05.05.2014 N 112-D3)

1. Ilponmaseny (MCHoJHUTENB) 00s13aH 00ECTIEYUTh BO3MOXKHOCTH OIUIATHI TOBAPOB
(pabot, yciyr) myTeM HCMOJb30BaHUSI HAIMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB, a
TaK)K€ HAJIMYHBIX PACYETOB 10 BHIOOPY MOTPEOUTEIS.

OO0s3aHHOCT, 00€CTIeUUTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, yciayr) c
WCIIOJIb30BAaHWEM HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B paMKaX HaIllMOHAIBHOU
CUCTEMBI TIJIATSKHBIX KapT PacIpoCTpaHsIeTCs Ha MpojiaBia (MCIOJHUTENS), Y KOTOPOTO
BBIPYYKa OT peain3aiuyd TOBapoB (paboT, yciyT) 3a MPEeAIMIeCTBYIOMMUA KaJeHAapHbBIN TOT
MIPEBBINIACT COPOK MIJIJTMOHOB PyOJIeHi.

Ecin Mecto omatel TOBapoB (paboOT, YCIyr) HaxoguTcsl B MeCTe, I/I€ He
PENOCTaBISIOTCS YCIAYTM JOCTyNa K TMOJBMXKHON paanoTesneOHHON CBs3U U (WIIK)
CpelICcTBaM KOJJIEKTMBHOTO JOCTyNna K MH(GOPMAIMOHHO-TEIEKOMMYHUKAMOHHOW CeTH
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"UnTepHeT", mpoaasel (MCIOJHUTENh) OCBOOOXKTACTCS OT OOS3aHHOCTH OOECIEYUTh B
3TOM MECTE BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, YCIYr) € HCHOJb30BAHUEM
HaI[MOHAJIBHBIX IUIATSKHBIX HHCTPYMEHTOB.

[Tponaser; ocBoOOXKHaeTcss OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OTLIATHI
TOBapOB C WCIOJIb30BAHUEM HAIMOHAIBHBIX IUIATE)KHBIX HWHCTPYMEHTOB B TOPTOBOM
Oo0BEKTE, BBIPYYKa OT pealu3allid TOBAPOB B KOTOPOM COCTaBISET MEHEE IISTH
MUWUTHOHOB PyOJIel 3a IPeIIIeCTBYIONTNI KaleHIapHBIN TOI.

(n. 1 B pen. ®eaepanvuoro 3akona ot 01.05.2017 N 88-D3)

2. Omnnara ToBapoB (paboT, yCIAyr) MOKET MPOU3BOAUTHCA MMOTPEOUTENEM B
COOTBETCTBUM C yKa3aHUEM MpojAaBla (MCIOJHUTENS) MIyTEM PACUYE€TOB 4epe3 CyOBhEKTOB
HallMOHAJIBHOW IJIATEKHOW CHUCTEMBI, OCYIIECTBIISIONIMX OKAa3aHUE IUIATEKHBIX YCIYT B
COOTBETCTBUM C 3aKOHOHATeNbCcTBOM Poccuiickorn @Pexepanum 0 HaUUMOHAIBHOU
IJIATEXKHOW CHCTEME, €CIIM MHOE HE YCTAHOBJIEHO (peAepajbHbIMU 3aKOHAMH WJIM MUHBIMU
HOPMaTUMBHBIMM NIPaBOBbIMU akTaMu Poccuiickont denepanun.

3. Ilpu omnate TOBapoB (pabOT, YCIAYr) HAJWYHBIMU JCHEKHBIMHU CpEICTBAMU
00s3aTeNIbCTBA TOTPEOUTENS TEpe]] MPOAABIOM (MCIOJHUTENIEM) IO OIUIaTe TOBAapOB
(paboT, ycnyr) CUMTaIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJICTB C
MOMEHTa BHECEHUS HAJIMYHBIX JCHEKHBIX CPEJCTB NPOJABIy (HMCIOIHUTENIO) MO0
IUTATE)KHOMY areHTy (CyOareHry), OCYIIECTBISIONEMY JESATEIbHOCTh TI0 TPHEMY
TIaTexxen PU3NYECKUX JIHII.

[Ipu omuare TOBapoB (paboT, yciayr) IyTeM I[epeBoda MPEIOCTaBIISIEMbIX
MOTPEOUTENIEM HAJIMYHBIX JICHEXKHBIX CPEJICTB 0€3 OTKphITUA OaHKOBCKOIO CYeTa
00s13aTeNIbcTBA MOTPEOUTENST TIepea MPOJABIOM (MCIOJHUTENEM) MO OIIaTe TOBAapOB
(paboT, ycayr) cUMTAIOTCS] UCTIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JEHEXKHBIX CPEICTB C
MOMEHTAa BHECEHUsS TOTPEeOUTE]IEM HAIWYHBIX JACHEKHBIX CPEIACTB  KPEAUTHOU
opraHu3anuu JM00 OAHKOBCKOMY IUJIATEKHOMY areHTy (CyOareHry), OCylIeCTBISIOLIUM
NEATENIbHOCTh B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickonn ®enepauuu o
HaIlMOHAJIBHOMU IIJIATEKHOM CUCTEME.

[Tpu omnate ToBapoB (paboT, yciyr) mMyTeM MepeBojia JCHEKHBIX CPEJICTB B paMKax
MpUMEHSEMbIX (OpM OE3HATMYHBIX PACUETOB 00s3aTeIhCTBA MOTPEOUTENST TIEpen
MpoJaBIoM (MCTHOJHUTENEM) TI0 OIulareé ToBapoB (paboT, yCiIyr) CUYUTAIOTCA
WCIIOJTHCHHBIMUA B CYMM€, YKa3aHHOW B PACMOPSDKCHHUH O MEPEBOC JCHEKHBIX CPEJCTB, C
MOMEHTa TIOJITBEPKICHHS €r0 HCIIOTHEHHUS OOCTYXHBAIOIIEH MOTpeOUTesnss KpeauTHOU
OpraHU3aIUECH.

4. Ilpu ommate ToBapoB (paboT, ycayr) TpojaBily (WCIOJHUTENIO) 3aMpelieHo
yCTaHABJIMBATh B OTHOIICHWH OJHOTO BHJA TOBAapOB (paboT, yCIIyT) pa3IMYHbIC IICHHBI B
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3aBHCHMOCTH OT CIOCO0a MX OIJIaThl TOCPEICTBOM HAIWYHBIX PACUueTOB MJIU B paMKax
MpUMEHSIEMbIX (POpM OE3HATUYHBIX PACUETOB.

5. Ilpoxasen (MCHIOJIHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKIIIHME y MOTPEOUTENS
yOBITKH, BbI3BAaHHBIC HAPYILIEHUEM TPEOOBaHUI MMyHKTa | HACTOSIIECH CTaThHU.

Cratbsa 17. CyaebHas 3awmTa npaB notpedbutenen

1. 3ammra npaB noTpeOUTENEH OCYIIECTBIAETCS CYOM.

3amuTa npaB NoTpeOUTeNeld YCIyTr, OKa3blBaeMbIX (PMHAHCOBBIMH OpPTaHU3ALIUSIMU,
OpraHU3yIOIIMMHU B3aUMOJCICTBUE C YINOJHOMOYEHHBIM IO IpaBaM MOTpeOUTenen
(pmHaHCOBBIX ycnyr B cooTBeTcTBHH ¢ DenepanbHbiM 3aKk0HOM "OO yOJIHOMOUYEHHOM I10
nmpaBaM TmoTpeduTeneil (PUHAHCOBBIX yCIyr", OCYIIECTBISIETCA C OCOOCHHOCTSIMU,
YCTaHOBJICHHBIMU yKa3aHHBIM DenepanbHbIM 3aKOHOM.
(a63an1 BBeneH DenepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vcku o 3anuTe npaB NOTpeOUTENEd MOTYT ObITh MPEABSABICHBI 110 BEIOOPY UCTIIA B
CYZ IO MECTY:

HaXOXACHUA OpraHHu3alliu, a CCJIUM OTBCTUHMKOM ABJIICTCA I/IH,Z[I/IBI/II[yaJILHHﬁ
IMpCAIIPUHUMATCIIb, - CI'0 X KUTCIILCTBA,

KUTCIBCTBA NJIN HpCGBIBaHI/Iﬂ HcTha,
3aKJIFOUCHU S UJIK UCIIOJIHCHHA JOI'OBOPA.

Ecin wuWck K oOpraHuM3anuyd BBITEKaeT U3 JACSATENBHOCTH €€ (Quinaia Wi
MPEACTABUTENBCTBA, OH MOXET OBbIThb MPEABSIBIECH B Cyd IO MECTYy HaxOXXIEHUS ee
(mnnana UM NpeacTaBUTENbCTBA.

(n. 2 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-03)

3. IlotpeOutenu, uWHBIE HUCTUBI IO HCKaM, CBA3aHHBIM C HapYyIICHUEM IpaB
noTpeduTeneit, 0CBOOOXKIAIOTCS OT yIJIaThl TOCYAapCTBEHHON MOIUIMHBI B COOTBETCTBUU
¢ 3aKoHOAaTeNbCTBOM Poccuiickoi denepaliu 0 HajJorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NMPAB NOTPEBUTENEN NP NPOOAXE
TOBAPOB NOTPEBUTENAM

Ctatba 18. [lpaBa noTpebutena npu OOHapyXeHun B TOBape
HeAoOCTaTKOB
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(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

1. [ToTpebutens B ciiydae 0OHApYyEHUS B TOBAPE HEJOCTATKOB, €CJIM OHU HE ObLIU
OTOBOPEHBI ITPOJIABIIOM, TIO CBOEMY BBIOODPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ATOM K€ MapKH (ITHX K€ MOJIEIU U (WJIM) apTUKYJIa);

noTpeboBaTh 3aMEHbl HA TAaKOM ke ToBap Jpyroil mMapku (MOAENH, apTHKyNa) C
COOTBETCTBYIOIIUM I€PEPACUETOM MOKYITHOM LIEHBI;

HOTpe6OBaTI> COpasMCPHOro YMCHbIICHU A HOKYHHOﬁ IICHEBI,

HOTpC6OBaTB HE3aMCIJINTCIBHOI'O 6€3BO3M€3I[HOFO YCTpaHCHUA HCOJOCTATKOB TOBApa
HJIM BOSMCHICHUA paCcX0d0B Ha UX UCITPABJICHUC HOTpe6I/ITeJ'ICM WA TPCTbUM JIMLIOM,

OTKa3aThbCsl OT MCIOJHEHUs JOroBOpa KYIUIM-IIPOJAXH M IMOTpeOOBaTh BO3BpaTa
yIUIAYeHHON 3a ToBap cyMmMbl. Ilo TpebGoBaHMIO IpoaaBHa M 3a €ro CYET MOTPEOUTEID
JIOJIKEH BO3BPATUTh TOBAP C HEJOCTATKAMHU.

[Ipu 3TOM TOTpEOUTENH BIIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIIEHHUS YOBITKOB,
MIPUYUHEHHBIX €My BCJIEJCTBHE MPOJAXKH TOBapa HEHAJICKAIEro KauecTBa. Y OBITKU
BO3MENIAIOTCS B CPOKHU, YCTAHOBJICHHBIC HACTOSIIUM 3aKOHOM JJIsl YAOBJIETBOPEHUS
COOTBETCTBYIOIIMUX TPEOOBaHUIA TOTPEOUTETIS.

B oTHOLIEHUN TEXHUYECKHU CIOKHOTO TOBapa NOTPEOUTENH B ciiyyae OOHapYy>KEHUS B
HEM HEJOCTaTKOB BIIPAaBE OTKa3aTbCsl OT MCIOJIHEHMs JOrOBOpa KYIUIM-TIPOJAXH U
noTpedoBaTh BO3BpaTa yIJIaY€HHOM 3a TaKOW TOBap CyMMBI JIMOO TIPEIBIBUTH TPeOOBaHUE
O €ro 3aMeHe Ha TOBap ATOW ke MapKu (MoJenH, apTHKyJa) WJIM Ha TaKOH K€ TOoBap
Opyroil Mapku (MojeNiv, apTUKYJa) C COOTBETCTBYIOUIUM NEPEPACUETOM MOKYITHOMN IE€HbI
B TEUEHWE MATHAAINATH JHEW CO JAHA Tepemayn mnoTrpedburtento Takoro ToBapa. Ilo
MCTEYCHUH 3TOTO CPOKa yKa3aHHbIE TPeOOBaHUS MOAJICKAT yIOBICTBOPEHUIO B OJHOM H3
CJIEIYIOLIUX CIIy4aeB:

oOHapy)XeHHE CYIIECTBEHHOTO HeI0CTaTKa TOBapa;

HapyIlIeHUE YCTAaHOBJICHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTpPaHEHHUsI HEIOCTATKOB
TOBapa;

HEBO3MOXHOCTh HCHOJIb30BaHMUSI TOBAapa B TEUEHHE KAXKIOrO TojJla rapaHTUMHOTO
CpoKa B COBOKYMHOCTH 0oJjiee YeM TpHILATh JTHEH BCIEACTBUE HEOJIHOKPATHOTO
YCTpPaHEHHUsI €T0 Pa3IMYHbIX HETOCTATKOB.

[lepeyeHb TEXHUYECKM CIIOXKHBIX TOBapoB yTBepxkzaaercs IIpaBurenbcTBOM
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Pocculickon ®@enepanum.
(. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3zaHHbIE B IIyHKTE | HACTOSIICH CTAaTbH, NPEIBSIBISIOTCS
notpebureneM MpoaaBily JTHOO YIMOJTHOMOYEHHON OpraHW3allud WM YIIOJHOMOYEHHOMY
WHIUBHIyAIbHOMY TIPEITPHHUMATEITIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTrpeOutens BrpaBe NMpeAbSIBUTH TPeOOBaHMs, yKa3aHHbIE B a03alax BTOPOM U
ISTOM IYHKTa | HacTosIed cTaTbu, U3rOTOBUTENIO, YIIOJTHOMOYEHHON OpraHu3aluy WU
YIOJIHOMOYEHHOMY UHAMBUAYAJILHOMY MPEAIPUHUMATEINI0, UMIIOPTEPY.

(B pen. @enepanbHbixX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo mnpenbsBiaeHUsT STUX TpeOOBaHUN NOTPEOUTENb BIPaBE BO3BPATHUTH
M3TOTOBUTEINIO WIM UMIIOPTEPY TOBAp HEHAJUIEKALIETO KayecTBa M NOTpeOOBaTh BO3BpaTa

YIUIAYEHHOM 332 HETO CyMMBI.
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepannbHbiil 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyrcTBHE Yy TOTpPEOUTENsT KAacCOBOIO WJIM TOBApHOrO ueka JUOO HMHOIO
JIOKYMEHTa, YJIOCTOBEPAIOMMX (AKT W YCIOBHUS TOKYNKHA TOBapa, HE SBISETCS
OCHOBAHHEM JIJIsI 0TKa3a B YJOBJIETBOPEHUHU €ro TPEOOBAHMIA.

[Tponaser; (M3roTOBUTEINb), YIOJHOMOYEHHAs OpPraHM3alMs WIM YIOJIHOMOYEHHBIN
UHAMBUYyAJIbHBIM  MpeANnpUHUMATeNb,  HUMIOPTEp  OOsA3aHBl  NPUHATH  TOBAp
HEHA/JIKAILEro KauecTBa y IMOTpeOUTeNss M B Clydae HEOOXOIMMOCTH IPOBECTH
MPOBEPKY KadecTBa ToBapa. lloTpeOutens BmpaBe ydacTBOBaThb B IPOBEPKE KauecTBa
TOBapa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B cmydae cmopa o mpuumHAX BO3HWKHOBEHHS HEIOCTATKOB TOBapa IPOJIaBeIl
(M3roTOBUTEIH), YIOJTHOMOYCHHAS OpraHU3aIHs WM YIOJTHOMOYCHHBIT
WHIUBUYJIbHBIN MPEIPHHUMATENb, UMITOPTEP O0sA3aHBI MPOBECTH IKCIIEPTU3Y TOBapa
3a CBOM cueT. DKCIepTH3a ToBapa MPOBOAUTCS B CPOKH, YCTaHOBIEHHBIE cTaThamu 20, 21
U 22 HacToAmero 3akoHa IS YJIOBJIETBOPEHHsS] COOTBETCTBYIOIIMX TpeOOBaHUIA
notpedutens. I[lorpeOurens BIpaBe MNPUCYTCTBOBATh MPU TMPOBEIACHUU DKCIEPTU3BI
TOBapa W B CJIy4ae HECOTJIaCHUs C €€ pPe3yJbTaTaMH OCIOPUTH 3aKIIOYCHHE TaKOu
AKCIIEPTHU3HI B CyICOHOM TIOPSIJIKE.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D03)

Ecau B PE3YJIbTATC SKCIICPTU3BI TOBAPA YCTAHOBJICHO, YTO €TI0 HCJIOCTATKH BO3HUKIIN
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BCJICICTBHE OOCTOATEIBCTB, 3a KOTOpPHIE HE OTBEYACT MpoJaBel] (M3TOTOBUTEIND),
moTpeOuTeNnh 00s13aH BO3MECTUTh MPOAABIly (M3TOTOBHUTEIIO), YIIOJTHOMOYCHHOU
OpTraHM3AIMH WU YITOJIHOMOYEHHOMY HHINBHUYaTbHOMY TPEINPHHUMATEIO, HMIIOPTEPY
pacxo/Ipl Ha IPOBEICHHUE SKCTIIEPTU3HI, a TAK)XKE CBSI3aHHBIC C €€ MPOBEICHUEM PacXO/Ibl Ha
XpaHEHUE ¥ TPAHCTIOPTHPOBKY TOBapA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

(n. 5 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IIpoaasen (M3rOTOBUTEIb), YIIOJHOMOUYEHHAS OPraHU3alMs WA YITOJHOMOYEHHBIN
VHIUBUIYAIBHBIN MpPEANPUHAMATENIb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKM TOBapa, Ha
KOTOPBI HE YCTAHOBJICH TapaHTUWHBIA CPOK, €CIM MNOTpeOUTENh JOKaXKeT, YTO OHU
BO3HUKJIM JI0 TE€pe/ladyu ToBapa MOTPEOUTENI0 WU MO MPUYMHAM, BO3HHUKIIUM JI0 3TOTO

MOMEHTA.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B orHOmEHMM TOBapa, Ha KOTOPBIM YCTAHOBJIEH TAPAHTHUUHBIM CPOK, IPOJABEL]
(M3roTOBUTEID), YIOJHOMOYEHHAs OpraHu3alus WIH YIOJIHOMOYEHHBIN
UHIAUBUYAJIBHBIN IPEANPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HENOCTATKHU TOBApA, €CIIA HE
JOKaXET, YTO OHU BO3HHUKJIM IIOCJIE INEpeJaud ToBapa NOTPEOUTENI0 BCIEICTBUE
HapylIeHUs MOTpeOUTENeM MNpaBU HCIHOJIb30BAHUS, XPAaHEHUS WM TPAHCIOPTUPOBKU
TOBapa, JEHCTBUNA TPETHUX JIUL WIH HETIPEOTOIUMON CHIIBI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. HdocTaBka KpynmHOrabapuTHOTO TOBapa W TOBapa BecoM 0OoJjiee MATH KUJIOTPaMMOB
JUISl PEMOHTa, YIIEHKH, 3aMEHbl M (WUJIM) BO3BpAT HUX MOTPEOUTENIO OCYIIECTBISIOTCS
CHJIaMU M 3a CYeT MpojaBlia (WU3rOTOBUTENS, YIOJTHOMOYEHHOW OpraHu3alud WUiIu
YIOJTHOMOUYEHHOTO WHJUBHUAYAJIIBHOTO TMpEANpUHUMATEISI, UMIIOpTepa). B ciydae
HEUCTIOJHeHUS TAaHHOU 00sI3aHHOCTH, a TaK)Ke MPU OTCYTCTBUM MPOAaBIA (M3rOTOBUTENS,
YIOJTHOMOUYCHHOM  OpraHM3alui WKW YIOJHOMOYEHHOIO WHUBUIYaAJILHOTO
pearnpuHUMAaTessi, UMIOPTEPA) B MECTE HAXOXKJICHUS TMOTPEeOUTENs TOCTaBKa U (WJIN)
BO3BpAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISITHCS MOoTpeduTenem. [Ipu aTom npoasen
(M3rOTOBUTEND, YIIOJTHOMOYEHHAS OpPTraHU3allUs WK YIIOJHOMOYEHHBINA UHANBUY aJTbHBIN
MpEeANPUHAMATEIH, UMIIOPTEP) 0053aH BO3MECTUTH MOTPEOUTENIO PACXO/Ibl, CBSI3aHHBIC C
JIOCTaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBapOB.
(. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 19. Cpokm npeabABneHUA noTpebutenem TpedboBaHUN B
OTHOLLEHMU He[oCTaTKOB ToBapa

1. TloTrpebutens BHpaBe NPEIbIBUTH NMPEIyCMOTPEHHbIE cTaThel 18 HacTosIiero
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3akoHa TpeOOBaHMS K MPOAABIYy (M3rOTOBUTEINIO, YIOJIHOMOYEHHOW OpraHM3alliH WU
YIOJHOMOYEHHOMY HWHAMBUAYAIBHOMY MPEANPUHUMATENI0, UMIOPTEPY) B OTHOIICHHH
HEJO0CTaTKOB TOBapa, €CJIM OHU OOHApy>KEHbI B TEUEHUE TapaHTUMHOIO CpPOKa MM CpPOKa

TOJTHOCTH.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B oTHolIeHHH TOBapoOB, HA KOTOPbIE TapaHTHITHBIE CPOKU WM CPOKH TOJHOCTH HE
YCTAHOBJICHBI, TOTPEOUTENh BIIpaBe NPEAbIABUTh YKa3aHHbIE TpeOOBaHUS, €CIU
HEJ0CTaTKH TOBApOB OOHAPYXKEHBbI B Pa3yMHBIN CPOK, HO B Mpejaesiax JByX JIET CO JHS
neperayn Uux MoTpeOuTeNo, eciau OoJyiee JIUTENbHBIE CPOKM HE YCTAaHOBIEHBI 3aKOHOM
WJIM IOTOBOPOM.

(. 1 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. T'apaHTHiiHBIM CpPOK TOBapa, a TaKkKe CPOK €ro CIY>KObl MCUHUCISETCS CO JHS
nepeaadyn ToBapa MOTPEOUTENIO, €ClId MHOE HE NMPEeLyCMOTPEeHO noroBopoM. Eciu neHb
MEepeIaYl yCTAaHOBUTh HEBO3MOXXHO, 3TH CPOKM HCYUHCISIIOTCS CO JHS HW3TOTOBJICHUS
TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Jlns ce30HHBIX TOBapoB (OOYBH, OJEKIAbI M IPOUYMUX) ATH CPOKH HCUHUCIISIOTCS C
MOMEHTa HACTYIUIEHUS COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUIEHHS KOTOPOTO
OTIpeNIeNIICTCS COOTBETCTBEHHO CcyObekTamu Poccuiickoit dexpeparuu  ucxoas wu3
KJIIMMATHYCCKUX YCIOBUH MeCTa HaXOXIACHHUS IMOTPEOUTEICH.

[Ipu mponmaxke ToBapoB Mo oOpasiiaM, MO TMOYTEe, a TaKXKe B CIydasx, €CId MOMEHT
3aKJIFOUCHHST JIOTOBOpa KYIUIM-TIPOJIaKh M MOMEHT Tepefadyd ToBapa MOTPEOUTETIO0 He
COBINAJAIOT, 3TU CPOKM MCUHUCISIOTCS CO JIHS JOCTaBKM ToBapa mnotpedurtento. Eciu
MOTpeOUTENb JIMIIEH BO3MOKHOCTH HCIOJIb30BaTh TOBAp BCIEICTBHE OOCTOSITENBCTB,
3aBUCSIIMX OT MpojaBlia (B YaCTHOCTH, TOBAP HYXKIAETCS B CIEIHAIbHON YCTaHOBKE,
MOJKJIFOUCHUH WU COOpKE, B HEM UMEIOTCSl HEIOCTATKH ), TAPAHTUIHBIN CPOK HE TEUET 10
YCTpaHEHUsI TPOJABIOM TaKuX OOCTOSTENbCTB. Eciau JeHb JOCTaBKH, YCTaHOBKH,
MOJKJIFOYEeHHs, COOPKM TOBapa, YCTPAHEHHS 3aBUCSAIIUX OT MPOJAABIA OOCTOATENHCTB,
BCJICACTBUE KOTOPBIX TOTPEOUTENh HE MOXKET HCIOJIh30BaTh TOBAp MO HA3HAYCHHIO,
ONpPENEIUTh HEBO3MOXKHO, 3TH CPOKM MCYHUCISIOTCS CO JHS 3aKIIOYEeHUs JOroBopa
KYIUTA-TIPOAAXKH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar uckimroueH. - Genepanbhpiii 3akoH oT 17.12.1999 N 212-D3.

Cpok TOOHOCTM TOBapa ONPEIEISeTCs MEPUOJIOM, HCUHCIAEMBIM CO  JIHS
U3TOTOBJIEHUS TOBapa, B TEYEHUE KOTOPOTO OH IMPUTOJEH K UCIIOIb30BAHUIO, WA JATOMH,
110 HACTYIUIEHUSI KOTOPOW TOBap MPUTOAEH K UCIIOJIb30BAHUIO.
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[TpogomKUTeTbHOCTh  CpPOKa TOJHOCTH  TOBapa JIOJDKHA  COOTBETCTBOBATH
00s3aTeIbHBIM TPEOOBAHUAM K 0€30IIaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. T'apaHTuiiHBIE CPOKM MOTYT YCTAaHaBJIIMBATHCS HAa KOMIUIEKTYIOIIME H3JEIUA U
COCTaBHbBIC YACTH OCHOBHOI'O TOBapa. ['apaHTHIiHbIE CPOKH HA KOMIUIEKTYIOIIUE U3/IEIIHS
Y COCTaBHBIE YAaCTH HCYHUCISIOTCS B TOM JK€ MOPANKE, YTO M TAPaHTHUHBIN CPOK Ha
OCHOBHOW TOBAp.

['apaHTHliHBIE CPOKM Ha KOMIUIEKTYIOLIME W3JEIUs W COCTABHBIE YacTH TOBapa
CUMTAIOTCS PAaBHBIMH TapaHTHMHOMY CpPOKY HAa OCHOBHOE WH3JIENIHE, €CIIM HHOE HE
YCTAHOBJICHO JOTOBOpPOM. B cilydae, eciim Ha KOMIUIEKTYIOLIEE H3JIEJIME U COCTABHYIO
4acCTh TOBAapa B JOTOBOPE YCTAHOBJIEH FapaHTUMHBINA CPOK MEHBIIEN MTPOJOJKUTEIBHOCTH,
YeM TapaHTUUHBIA CPOK Ha OCHOBHOE WU3JIEJUE, NOTPEOUTENb BIIPaBE MPEAbSIBUTH
TpeOOBaHMUSI, CBSI3aHHBIE C HEIOCTATKAMHM KOMILUIEKTYIOIIETO U3AENIUS U COCTAaBHOM 4acTu
TOBapa, NpU MX OOHAPYKEHUU B TEUECHHUE TapaHTHUITHOTO CpOKa Ha OCHOBHOE H3JEIIHE,
€CJIM MHOE HE NIPEAYCMOTPEHO JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecniu Ha KOMIUIEKTYyIOIIEe W3JEIME YCTAHOBJIEH TapaHTUUHBIA CpOK OOJbIIei
IPOJOJDKUTEIHLHOCTH, YEM TapaHTUHUHBIN CPOK Ha OCHOBHOM TOBap, MOTpeOUTEh BIpaBe
OpEenbIBUTh TPEOOBAHWS B OTHOIIEHWHM HEJAOCTATKOB TOBapa IMPU YCJIOBHH, YTO
HEJ0CTATKN KOMIUICKTYIOIIETO U37eNusl OOHApYKEHbI B TEYCHUE rapaHTUHHOTO CpoKa Ha
ATO U3/IEeNNe, HE3aBUCUMO OT UCTEUEHHUS TAPaHTUIHOTO CPOKA HA OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOAIIECH CTaThe, JOBOMSITCS O CBEICHUS MOTPEOUTENS B
uH(popManuu 0 TOBape, MPEJOCTABISIEMON MOTPEOUTENIO B COOTBETCTBUU €O cTarbei 10
HACTOSAIIETO 3aKOHa.

5. B ciyyasx, korga npeyCMOTPEHHBIN JOTOBOPOM TapaHTUMHBIN CPOK COCTABJISET
MEHEeEe JBYX JIET M HEJOCTAaTKH TOBapa OOHApPYXEHbI MOTPEOUTENIEM [0 HMCTCUCHUU
rapaHTUHHOTO CpOKa, HO B TMpelesiax JBYX JIET, MOTPEOUTEIh BIPaBE MPEIbIBUTH
npojaBily (M3TOTOBUTENIO) TPeOOBaHMS, MPEAYCMOTPEHHBbIE cTaThel 18 HacTodIero
3aKoHa, €clIi IOKAKET, YTO HEIOCTATKUA TOBAapa BO3HUKIIM J0 €T0 Mepeaadn MoTpeOUuTemto
WJIY TI0 TPUYMHAM, BOZHUKILIUM JI0 ’TOTO MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BbIsSIBIIEHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENh BIIPaBe
MPEABSBUTh HM3TOTOBUTENIO (YIMOJTHOMOYEHHON OpraHu3aly WIH YHIOJHOMOYEHHOMY
WHIUBUyAIbHOMY TPEANPUHAMATENI0, HUMIOPTEPY) TpeboBaHne o O€3BO3ME3THOM
YCTPAaHEHNUH TAKUX HEJAOCTATKOB, €CIIM JOKAXKET, YTO OHU BO3HUKIIM JI0 MEPENAYN TOBAPA
NOTPEOUTENIO WM IO MPUYUHAM, BOZHUKIIUM J0 3TOI0 MOMEHTA. Y Ka3aHHOE TpeOoBaHUE
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MOXET OBITh MPEABIBICHO, €CIM HEIOCTATKW TOBapa OOHAPYKEHBI MO MCTEYEHUU ABYX
JIeT cO JHA TMepenayd ToBapa MoTpeOuTeNto, B TEUCHNE YCTAaHOBICHHOTO HA TOBAap CpoOKa
CIIyObl WJIM B TEUECHHUE JIECSATH JIET CO JHS IMepeauyd ToBapa MOTPEOUTEN0 B ClIyyae
HEYCTAHOBJIEHUS Cpoka ciykObl. Ecnu ykazanHoe TpeOOBaHHE HE YJOBJIETBOPEHO B
TEYEHHUE JIBAJIIATU JHEW CO JHS €ro MpeabsBICHUS MOTPEOUTENIeM WM OOHApPYKEHHBIN
UM HEJOCTATOK TOBapa SBISIETCS HEYCTPAHHUMBIM, MOTPEOUTENbh MO CBOEMY BBIOOpY
BIIpaBE  NPEABIBUTH  M3TOTOBUTENIO  (YIMOJHOMOYEHHOM  OpraHu3aluu  Wiu
YIOJHOMOUYEHHOMY  MHAMBUAYAJbHOMY  MPEANPUHUMATENIO, HUMIIOPTEPY)  HHbBIE
MPEAyCMOTPEHHBbIE IMyHKTOM 3 cTtaThu |8 Hacrodmero 3akoHa TpeOOBaHUS WIU
BO3BPaTUTh TOBap W3TOTOBUTEIIIO (YIOTHOMOYEHHOM OpraHHU3aLHiN WU
YIOJHOMOYEHHOMY HHAMBUAYAJIbHOMY MPEANPUHUMATEIN0, UMIIOPTEPY) U MOTPEOOBATH
BO3BpaTa yIIa4y€HHOW JICHEKHOW CYMMBI.

(n. 6 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-03)

Ctatba 20. YcTpaHeHMe HenoCTaTKOB ToBapa M3rotoBuTtenem
(npogaBUOM, YNOMHOMOYEHHOW oOpraHuvsauven wnu YMNoSIHOMOYEHHbIM
MHAMBUAYaNbHbLIM NpeanpUHMMaTesnieM, UMMNOPTEPOM)

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHUs! HEJOCTATKOB TOBapa HE OIpeZesieH B MUCbMEHHOU (hopme
COTJIAIIEHUEM CTOPOH, 3THU HEJOCTAaTKU JIOJDKHBI OBITh YCTpaHEHbl W3rOTOBUTEIEM
(mIpoaaBLOM, YITOJTHOMOYEHHOW OpraHu3alieil Wik yIoJHOMOYEHHBIM UHAUBUIYAJIbHBIM
MpEeANPUHUMATENIEM, UMIOPTEPOM) HE3aAMEIJUTENbHO, TO €CTh B MUHHUMAJbBHBIA CpOK,
OOBEKTUBHO HEOOXOAUMBIM [JIi MX YCTPAHEHHUS] C YYE€TOM OOBIYHO HPUMEHSIEMOTO
crioco6a. Cpok yCTpaHEHHUsl HEOCTATKOB TOBapa, ONpPENEIseMbld B MUCbMEHHOU (opme
COTJIAILIEHHEM CTOPOH, HE MOKET IPEBBIIATE COPOK IATH THEW.

B ciyvae, eciii BO BpeMsl yCTpaHEHHsI HEJJOCTaTKOB TOBapa CTaHET OUYEBUIAHBIM, UTO
OHU HEe OyAyT yCcTpaHEHbl B ONpPEIEIIEHHBIM COTJIAIEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOUUThH COIJIAIIEHHE O HOBOM CPOKE YCTpPaHEHMs HEIOCTaTKoB, ToBapa. IIpu stom
OTCYTCTBHE HEOOXOJIMMBIX J/JIsi YCTpaHEHMsI HEJOCTAaTKOB TOBapa 3amacHbIX YacTei
(meranelt, marepuanoB), O0OOpPYIOBaHWA WM TMOAOOHBIE TPUYMHBI HE SIBISIOTCA
OCHOBAHUEM JUJIs 3aKJIIOYEHHSI COTJIAIIEHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CpOKa, OIpPEAEJICHHOI0 COIJIallleHUeM CTOpPOH
NEePBOHAYAIIBHO.
(n. 1 B pen. @eaepanvHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOIIEHNN TOBApOB JJIUTEIBLHOTO MOJIB30BaHUSI U3TOTOBUTENb, MPOIABEI] JIN00
YIOJIHOMOYEHHAasI OpraHu3aIus WIn YIOJTHOMOYEHHBIN WHIUBUIY AJTbHBINA
npeAnpUHUMATENb 00s3aHbl IPU PEAbSIBICHUN MOTPEOUTEIEM YKa3aHHOTO TpeOOBaHUs B
TPEXAHEBHBIN CPOK 0E€3BO3ME3THO MPEAOCTABUTH MOTPEOUTENIO0 HAa TIEPHO]T PEMOHTA TOBAp
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JUTMTEIILHOTO TIOJIb30BaHUS, OOJIAMAIONIMA STUMHU X€ OCHOBHBIMH TOTPEOUTEIHCKUMU
CBOMCTBaMH, O0OECIIEUMB JOCTaBKY 3a CBOW cdyeT. [lepedeHb TOBApOB IMTEIHHOTO
MOJIb30BaHUS, HA  KOTOpbIe  yKa3aHHOe TpeOOBaHHE HE  PacHpOCTpaHseTCs,
ycranasnuBaercs [IpaBurensctBoM Poccuiickon denepamnuu.

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

3. B cnydae ycTpaHeHMsT HEJAOCTATKOB TOBapa TapaHTUWHBI CpPOK Ha HEro
IPOJIEBAETCS HAa TEpPHUOJl, B TEYECHUE KOTOPOrO TOBAp HE HMCMOJb30BAJICA. Y Ka3aHHBIN
MEepPHUOJ MCUUCISIETCA CO JIHSA OOpalleHus MoTpeduTens ¢ TpeboBaHHeM 00 yCTpaHEHUU
HEJOCTaTKOB TOBapa 0 JHS BbIIaYd €ro Mo OKOHYaHUHM pemoHTa. [Ipm Bbigaue ToBapa
W3TOTOBUTENb (MIpOJaBel], YHNOJHOMOYECHHAs OpraHu3alvs WIH YHOJTHOMOYCHHBIN
WHANBUAYAIbHBIN TPEANPHHUMATEh, UMIIOPTEpP) O0s3aH MPEAOCTABUTh B MHUCHbMEHHOMN
dbopme noTpedbuTento nHhopMaIrio 0 JaTe 0OpalleHusl MOTpedouTeNs ¢ TpeOboBaHHEM 00
yCTpaHEeHHUH OOHapy»XEHHBIX WM HEJOCTAaTKOB TOBapa, O JaTe IMepenayd ToBapa
noTpeduTeNneM il yCTpAaHEHUS] HEIOCTAaTKOB TOBapa, O JaTe€ YCTPaHEHHUs HEJOCTaTKOB
TOBapa C UX OMHCAHUEM, 00 MCIOIb30BAaHHBIX 3aMACHBIX YAaCTsX (IETaNsAX, MaTepuanax) u
0 J1aTe Bblauu TOBapa NOTPEOUTENIO IO OKOHYAHUH YCTPaHEHUsI HEJOCTATKOB TOBapa.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

4. 1lpu ycTpaHEHUMM HENOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIETO
U3JIeNIAs. WIA COCTaBHOM 4YacTH OCHOBHOIO M3JENUsA, Ha KOTOpPHIE YCTaHOBJIEHBI
rapaHTUMHBIE CPOKH, HAa HOBbIE KOMIUICKTYIOLIEE H3JIEJIME WM COCTaBHYIO 4YacTb
OCHOBHOT'O M3JI€NIMsl yCTAHABIIMBAETCA TapAHTUMHBIA CPOK TOM K€ MPOJOJKUTEIBHOCTH,
YTO M HAa 3aMECHEHHBIE KOMIUIEKTYIOUIEE H3JEJINE€ WM COCTABHYK) YaCTh OCHOBHOTO
W3JENHNs], €CIIM MHOE HE MPETYCMOTPEHO JOTOBOPOM, W TAPAHTHUMHBIN CPOK HCUMCISIETCS
CO JTHA BbIJA4M MOTPEOUTEIIO 3TOT0 TOBapa MO OKOHYAHUH PEMOHTA.

(. 4 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

CrtaTtbsa 21. 3ameHa ToBapa HeHaanexatllero Kayecrsa

1. B cimyyae oOHapykeHUsS MOTpeOUTENIEM HEIOCTAaTKOB TOBapa M MPEIbSBICHUS
TpeOOBaHMs O €ro 3aMeHe MpojaBel (M3rOTOBUTEINb, YIIOTHOMOUYEHHAs! OpraHU3alys Uiu
YIOJHOMOYEHHBIN WHAMBUAYAIbHBIN TpeanpUHUMATEIb, UMIOPTEpP) OOs3aH 3aMEHUTh
TaKoOil TOBap B TEUEHUE CEMU JHEH CO [HA NPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUS
norpedurenseM, a Npu HEOOXOJUMOCTH JONOJHUTENIbHON IMPOBEPKH KauecTBa TaKOI'o
TOBapa  NpoOAaBLUOM  (M3rOTOBHUTENEM,  YINOJHOMOYEHHOM  OpraHu3alMed  Wiu
YIIOJTHOMOYEHHBIM WHAMBHUIYAIBHBIM MPEINPUHAMATETIEM, UMIOPTEPOM) - B TEUCHHE
IBAAIATH JHEH CO THS MPEIbSIBICHUS YKa3aHHOTO TPeOOBAHMS.

Ecru y nponmaBma  (M3roTOBUTENS, YIOJHOMOYEHHOW  OpraHM3allud WU
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YIOJHOMOYEHHOTO MHAMBUAYAJBHOTO MPEANPUHUMATENS, HMIOPTEPAa) B MOMEHT
NpeIbsBICHUS TpPeOOBaHUS OTCYTCTBYET HEOOXOAMMBIN [Isl 3aMEHBI TOBap, 3aMeHa
J0JDKHA OBITh IPOBEJIEHA B TEUEHHE MECALIA CO THS MPEbSIBICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa ¥ NpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME
noTpeOuTENsl 0 3aMEHE TOBapa MOIJICKUT YJIOBICTBOPEHUIO MO €ro 3asBJICHHUIO B CPOK,
HEOOXOMUMBIN NIl OYepeTHON JOCTaBKU COOTBETCTBYIOLIEIO TOBapa B 3TU palOHBI, B
cillydae OTCYTCTBHUSI Y TpoJaBlia (M3rOTOBUTENS, YIOJTHOMOYEHHOM OpraHM3alluu WU
YIOJHOMOYEHHOTO HMHAMBUAYAJIBHOTO MpEeANpUHUMATEIN, UMIopTepa) HEO0OXOAUMOIo
JUIS1 3aMEHBI TOBapa Ha JIEHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBAHMUSI.

Ecnu nyis 3amensl ToBapa Tpedyercs 6oJjiee ceMu THEH, 0 TPeOOBaHUIO MTOTPEOUTENS
npojaser] (M3rOTOBUTENb JUOO YIOJTHOMOYEHHAs OpPraHM3alMs WIN YIOJTHOMOYECHHBIN
WHANBUAYAIbHBIN TpEINpPUHUMATEh) B TEUCHHE TpeX AHEW CO JHS MPEAbSBICHUSI
TpeOOBaHMSI O 3aMEHE ToBapa 0053aH OE€3BO3ME3THO MPEAOCTABUTH MOTPEOUTENIO BO
BPEMEHHOE TIOJIb30BaHWE Ha TIEPUOJA 3aMEHBl TOBAap JJIMTEIBHOTO TMOJIb30BaHUS,
oOJjaalomuil 3TUMU K€ OCHOBHBIMH TOTPEOUTENLCKUMH CBONCTBaAMH, OOECIIEUHB €Tro
JOCTaBKy 3a CBOH cueT. DTO NpaBWJIO HE PACIPOCTPAHIETCS Ha TOBAphl, NEpPEUEHb

KOTOPBIX OMPEAEIISIETCS B COOTBETCTBUU C IMTYHKTOM 2 cTaThi 20 HACTOAIIETO 3aKOHa.
(B pen. ®enepanbHbix 3aK0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaaeKAIIETO KaueCcTBa JOHKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh
Ha TOBap, HE OBIBIINN B YIOTPEOJICHHH.

IIpu 3aMeHe TOBapa TapaHTUMHBIA CPOK HMCUHUCISIETCS 3aHOBO CO JHS IE€peladu
TOBapa NOTPEOUTEITIO.

Cratba 22. CpoKM ynoBNEeTBOPEHUA OTAeSNibHbIX TpeboBaHUK
norpeourens
(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

TpeGoBanust mOTpeOUTENS O COPa3MEPHOM YMEHBIIIEHWU TOKYIMHOW IIEHBI TOBapa,
BO3MEIIIEHUU PACXOJI0B Ha MCIPABIICHUE HEJIOCTATKOB TOBapa MOTpeOUTeNeM Uil TPEThbUM
JUIIOM, BO3BpaTe YIUIAYEHHOW 3a TOBap JICHEX)KHOW CYMMBI, a Takke TpeOOBaHUE O
BO3MEIIICHUN YOBITKOB, MPUYMHEHHBIX TOTPEOUTENIO BCJICACTBUE TPOJAXH TOBapa
HEHaJJISKAIEro KayecTBa MO0 PeI0CTaBICHUSI HeHAIIeKaIIe nHhopMaIlii O TOBape,
MOJUIeKAT  YJIOBJIETBOPEHUIO  MNPOJAABIOM  (M3rOTOBUTEIEM,  YHOJHOMOYEHHOMU
OpraHu3alye WM  YINOJHOMOYEHHBIM  HMHAWBUAYAIbHBIM  MPEANPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHUE JECATH JHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO
TpeOOBaHMUS.

(B pen. denepanbuoro 3akona ot 25.10.2007 N 234-D3)
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CraTtbs 23. OTBeTCTBEHHOCTb npoaasua (vsrotoBuTens,
yNnONMHOMOYEHHOW OpraHu3auum UIn YnorIHOMOYEHHOro MHAUBUAYaNbHOro
npeanpuHUMaTens, MMnopTtepa) 3a NPOCPOYKY BbINOSIHEHUS TpeboBaHUM
nortpeourens
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npenycMoTpeHHbIX ctatbimu 20, 21 u 22 nHactosmero 3akoHa
CPOKOB, a TaKX€ 3a HEBBITIOJHEHHUE (33JI€P>KKY BBIIOJHEHUS) TPEOOBaHUs OTPEOUTENS O
MPEIOCTABICHUU €My Ha TEepUOJ PEMOHTa (3aMEHbl) aHAJOTUYHOIO TOBapa MpPOAaBell
(M3roTOBUTENH, YIIOJJTHOMOYCHHAS OPTaHU3AIMS WIIH YIIOJTHOMOYEHHBIN WHINBHTYTHbHBIN
MpEeANPUHAMATENb, HWMIIOPTEp), JOMYCTUBIIWKA TaKWe HAPYIICHHS, YyIUIAYUBACT
MOTPEOUTENIO 3a KaXIbli JI€Hb NPOCPOUYKH HEYCTOWKY (MEHI0) B pa3Mepe OJHOro
MPOIIEHTA IIEHBI TOBapA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

[lena ToBapa ompenensieTcs, UCXO/I U3 €ro LIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B
KOTOpOM TpeOOBaHME TMOTPEOUTENS TOJDKHO OBLIO OBITh YJIOBJIETBOPEHO IPOJABIIOM
(u3roroBHUTEIEM, YIOJHOMOYEHHOMN opraHu3zaimeu WIH YIOJIHOMOYEHHBIM
UHIAUBUIYAbHBIM — TpEINpUHUMATEIEM, HMIIOPTEPOM), B JIeHb JOOPOBOJBLHOTO
yJIOBJIETBOPEHUS TAKOr'0 TPEOOBAHUS WJIM B JIEHb BBIHECEHUS CYJI€OHOTO PEIICHHUs], €ClIU
TpeboBaHUEe TOOPOBOJILHO yIOBJIETBOPEHO HE OBLIO.

(B pen. denepanbuoro 3akona ot 21.12.2004 N 171-D3)

2. B ciiyyae HEBBINOJHEHUS TpPeOOBaHUU MOTPEOUTENS B CPOKH, MPEAYCMOTPEHHbBIE
ctatbsiMu 20 - 22 Hacrodiiero 3akoHa, MOTPeOUTENIb BIOpaBe IO CBOEMY BBIOOpY
MpPEAbSIBUTH UHBIE TPEOOBAHMS, YCTAHOBJIEHHBIE CTaThel 18 HacTosero 3akoHa.

Cratbsa 23.1. lNocneacTtBmMa HapyleHUs NpoaaBLOM CpokKa nepeaayv
npeaBapuTesibHO OMJfla4YeHHOro ToBapa noTpebuTento
(BBenmena denepanbHbiM 3akoHOM 0T 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIpOJaKH, TMPEAYCMATPHBAIOMIMKA OOS3aHHOCTh IOTPEOUTEIS
MPEIBAPUTEIILHO OILIATHTh TOBAP, JOJDKEH COAEPKATh YCIOBHE O CPOKE TIepelaun TOBapa
MOTPEOUTENIO.

2. B cnydae, ecnu mpojaBell, MOJYYUMBIIMKA CyMMY IPEABAapHUTENIBHOM OIUIATHI B
OMpENEICHHOM JIOTOBOPOM KYIUIM-TIPOJIaXKU pa3Mepe, HEe HCHOJHUI OO0S3aHHOCTh 10
nepenaye ToBapa MOTPEOUTENIO B YCTAHOBIEHHBIN TaKUM JOTOBOPOM CPOK, MOTPEOUTEIH
10 CBOEMY BBIOOpY BIIpaBe MOTPeOOBATH:
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Iepesayu OIIAY€HHOr0 TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEABAPUTEIBHOM OIUIAThI TOBAPA, HE NMEPEIAHHOIO MPOJABIIOM.

[Ipu sTOM noTpeOuTENH BlipaBe NOTPEOOBATh TAKXKE MOJIHOTO BO3MEIICHUS YOBITKOB,
NPUYUHEHHBIX €My BCIIEACTBUE HAPYIICHUS] YCTAHOBIEHHOTO JIOTOBOPOM KYIUTH-TIPOJAKH
CpoKa mepeadyu MpeBapuTeIbHO OIUIAY€HHOTO TOBapa.

3. B ciyyae HapylieHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIU-TIPOJAQXKHU CpPOKa
nepenayy MpeABapUTENIbHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO0 MPOAABEl] YIIAYMBaET
€My 3a KaXblil JIeHb MPOCPOUYKH HEYCTONKY (TIEHH) B pa3Mepe IMOJOBHHBI MPOLIEHTA
CYMMBI IIPEIBAPUTEILHOMN OIIaThl TOBApA.

Heycrolika (TieHM) B3BICKHBAETCS CO AHS, KOTZIA IO JOTOBOPY KYILUIH-TIPOJIAXH
nepegaya ToBapa MOTPEOUTENIO OKHA ObUla OBITH OCYIIECTBIIEHA, 0 JHS Iepenadu
TOBapa MOTPEOUTEIIO WIIM JIO THS YJOBJIETBOPEHUS TpeOOBaHUS MOTPEOUTENSE O BO3BpATE
€My MPEeIBAPUTENHHO YIUTAYEHHONH UM CYMMBI.

CymMa B3BICKAaHHOW NOTPEOUTENEM HEYCTOMKH (IIEHU) HE MOXKET MPEBBIIIATE CYMMY
MIPEABAPUTEIILHON OILIAThI TOBApA.

4. TpebGoBanusi MOTpeOUTENST O BO3BpATE YIJIAYEHHOM 32 TOBAp CYMMBI M O MOJIHOM
BO3MEIIIEHUN YOBITKOB IMOJJIEKAT YJIOBJIECTBOPEHUIO MPOJABIIOM B TEUCHHE JECCATH JTHEU
CO JTHA TIPEABSIBICHHS] COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TpebGoBaHus moTpeOUTENsl, YCTAHOBICHHBIE MYHKTOM 2 HACTOSIIEW CTaThbH, HE
IIOUIEKAT yAOBJIETBOPEHUIO, €CIIH MPOJAABEL JOKAXKET, YTO HAPYLICHUE CPOKOB Mepeaayn
NOTPEOUTENIO  MPEABAPUTENBHO  OIUIAYEHHOTO  TOBapa  MPOM3OILIO  BCIIEJCTBUE
HETPEO0JIMMON CUIIBI UJIU TIO BUHE MOTPEOUTES.

Cratba 24. PacuyeTbl ¢ noTtpebutenem B criydyae npuoGpeTeHnss um
ToBapa HeHagJexaliero KayecrTBsa

1. Ilpu 3aMeHe ToBapa HEHaJJICKAIIErO KauecTBa Ha TOBAp 3TOU K€ MapKH (ITHUX Ke
MOJIENH U (WJIKM) apTUKYJIa) IepepacyeT IIEHbI TOBapa HE MPOU3BOIUTCA.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D03)

2. Ilpu 3aMeHe TOBapa HEHAJJIEKAIIEr0 KaueCcTBa Ha TAaKOW K€ TOBAp APYroil MapKu
(Momenu, apTUKyjia) B cliydyae, €Clid IIeHa ToBapa, MOJUIeKAallero 3aMEeHE, HUKE IEHBI
TOBapa, MPeIOCTaBJICHHOTO B3aMeH, MOTPEOUTENh JOJIKEH JOIUIATUTh PA3HUILY B IIEHAX; B
CJy4ae, €CJIM LI€HA TOBApa, MOJICKAIIETO 3aMEHE, BBIIIE [IEHBI TOBAPA, MPEIOCTABICHHOTO
B3aMEH, pa3HHWIIA B IIEHAX BBIIUIAYMBaeTCs MoTpeduTento. [lena ToBapa, momiexkariero
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3aMEHe, OMpEAeNseTCs Ha MOMEHT €ro 3aMeHbl, a eclu TpeOoBaHHME MOTPEOUTENs He
YIOBJIETBOPEHO MPOIABIOM, I[€HA 3aMEHIEMOr0 TOBapa M IIEHa MEepeJaBaeMoro B3aMEH
TOBapa OMPEACIIAIOTCS HAa MOMEHT BEIHECCHHUS CYJIOM PEIICHHSI O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae nmpenbsBiaeHus oTpeduTeneM TpeOOBaHUS O COPAa3MEPHOM YMEHBIIICHUN
MOKYITHOM IICHBI TOBapa B pacueT NMPUHUMAETCS IIeHA TOBapa Ha MOMEHT IPEIbsIBICHUS
notrpebureneM TpeOoBaHHS 00 YIICHKE WJIH, €CIIM OHO JTOOPOBOJBHO HE YIOBJIETBOPEHO,
Ha MOMEHT BBIHECEHUS CYJIOM PEIICHUS O COPa3MEPHOM YMEHBIIICHHH MTOKYITHOHN IICHBI.
(. 3 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJISKAIIETO Ka4yeCcTBa MOTPEOUTENs BIpaBe TPeOOBAThH
BO3MCIIICHHSI PA3HUIIBI MEXIY IIEHOM TOBapa, YCTAaHOBJICHHOW JIOTOBOPOM, WU IICHOU
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JOOPOBOJIEHOTO YIOBJICTBOPECHHUS TaKOTO
TpeOOBaHUS WM, €clid TpeOoBaHUE [1O0OPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT
BBIHECEHUS CYJIOM PEIICHHUS.

(n. 4 BBenen denepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro
3akoHa oT 21.12.2004 N 171-D3)

5. B cnyuyae Bo3Bpara TOBapa HEHAJIEKALIErO0 KAayecTBa, MPOAAHHOTO B KPEOWT,
NOTPEOUTENIO BO3BpAIlAETCA YIUIAYeHHAas 3a TOBap JCHEXKHAas CyMMa B pa3Mepe
MOTAIIEHHOT0 KO JHIO BO3BpaTa YKa3aHHOTO TOBapa KPeauTa, a TAKKE BO3MEIIIAETCs I1aTa
3a NpeIOCTaBICHUE KPEAUTA.

(. 5 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

6. B ciyuae BO3BpaTa TOBapa HEHAJIEXKAIIEro KayecTBa, NPUOOPETEHHOTO
MOTPEOUTENIEM 3a CUET MOTPEOUTENLCKOTO KpeauTa (3aiiMa), mpoaaBell 00s3aH BO3BPaTUTh
MOTPEOUTENIO YIUIAYSHHYIO 32 TOBApP JICHEKHYIO CYMMY, a TAK’K€ BO3MECTUTH YIIJIAYCHHBIC
MOTPEeOUTENIEM TIPOIEHTH M WHBIE TUTATEKU IO JIOTOBOPY IMOTPEOUTETHCKOTO KpEeIuTa
(3aitma).

(1. 6 BBeneH DenepanbHbiM 3aKk0HOM OT 21.12.2013 N 363-D3)

Ctatba 25. lpaBo notpedbutensa Ha oOOMeH ToBapa Hagnexaiiero
Ka4yecTBa

1. IloTpebutens BmpaBe OOMEHSTh HEMPOJOBOJILCTBEHHBIM TOBap HaAJIEXKAIIErO
KauecTBa HAa aHAJIOTUYHBIN TOBAp y MPOJAABIA, Y KOTOPOTO 3TOT TOBap OBLI MPHOOPETEH,
€CJIM yKa3aHHBIM TOBap HE mojoiien 1o Gopme, rabapuram, ¢hacoHy, paclBeTKe, pasMepy
WUTA KOMITJICKTAITIH.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)
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[TorpeOuTens uMeeT mpaBo Ha 0OMEH HENPOJIOBOJILCTBEHHOIO TOBApa HAAJIEKAIIETo
KauecTBa B TEUECHUE YETHIPHAALATH THEW, HE CUMTASI THA €T0 MOKYIIKH.

OOMEeH HEeNpoJOBOJIBCTBEHHOTO TOBapa HAJUIEKAILIEr0 KayecTBa MPOBOAUTCS, €CIU
yKa3aHHbIi TOBap He ObUI B yYHOTPEOJEHUM, COXPAaHEHbl €ro TOBapHbBIA BHU],
NOTPEOUTENBCKUE CBOMCTBA, MIIOMObI, (PaOpUUHbBIE SPJIBIKU, & TAKKE UMEETCS TOBApPHbBIN
YeK WM KAacCOBBIM 4YeK JMOO0 WHOM MNOATBEP)KAAIOIIMKA OIUIaTy YKa3aHHOIO TOBapa
JTOKyMeHT. OTCyTCTBHE y OTPEOUTENS] TOBAPHOTO YeKa MIIM KACCOBOI'O YeKa JM00 MHOTO
HOJTBEPKJAIOLIETO OIJIaTy TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOXHOCTH CChLIATHCS
Ha CBUJIETEICKHE MMOKA3AHUS.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[lepeuenb TOBapoB, HE MOMJIEKAIIMX OOMEHY II0 OCHOBAHHUSM, YKa3aHHbIM B
HACTOSAILIEH cTaThe, yTBepkaaercs [IpasurensctBom Poccniickon denepanun.

2. B ciyyae, ecnu aHaJIOTMYHBIN TOBAap OTCYTCTBYET B MPOJAXKE HA JI€Hb OOpalieHUs
noTpeduTeNsl K MpoAaBIy, NOTPEOUTENb BIPABE OTKA3aThCA OT HMCIOJHEHHUS JOTOBOPA
KYIUIU-TIPOAaXH U MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM TOBAp ACHEKHOU
cyMMbl. TpeOoBaHue mNOTpeOUTENST O BO3BpATE YIUIAUEHHOM 3a YKa3aHHBIA TOBap
JIEHEKHOW CYMMBI MOJUIEKUT YAOBJIETBOPEHUIO B TEUECHHUE TPEX JHEH CO JIHA BO3Bpara
YKa3aHHOI'O TOBapa.

[lo cormamenuto nOTpeOUTENSI C€ MPOAABIIOM OOMEH TOBapa MOXKET OBITH
OpeIyCMOTPEH MpPH MOCTYIUIEHUMHM aHAJIOTMYHOrO TOBapa B mpojaxy. IIpomasen o0s3aH
HE3aMEUINTENbHO COOOIIUTh MOTPEOUTENI0 O MOCTYIUICHHMM aHaJOTMYHOIO TOBapa B
MPOJAXY.

(n. 2 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 26. YTpatuna cuny. - ®PepepanbHbin 3akoH oT 25.10.2007 N
234-P3.

CraTtbsa 26.1. IucTtaHUMOHHbLIN CNOCOO NpoAaaxu ToBapa
(BBenena denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIU-TIPOJAXXKH MOKET OBbITh 3aKII0YEH Ha OCHOBAHUU
O3HAaKOMJICHUSI TMOTPEeOUTENsI C MPEAJIOKEHHBIM MPOJABIOM OIKMCAHWEM TOBapa
MOCPEACTBOM  KAaTajoroB, IPOCIEKTOB, OYKIETOB, (OTOCHUMKOB, CPEICTB CBSI3U
(TeneBU3MOHHOW, TOYTOBOM, pPAaIUMOCBS3M M APYTUX) WIM HHBIMH HCKIIIOYAIOIIUMU
BO3MOXHOCTh HEIMOCPEJICTBEHHOTO O3HAKOMJICHHS MOTpeOuTeNss ¢ TOBapoM JuOO
00pa3loM ToBapa MpH 3aKJIIOYECHUH TaKOTro J0TOBOpa (AMCTAaHIIMOHHBIN croco0 Mponax)u
TOBapa) Croco0amu.
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(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. [IponaBiiom 10 3aKIIOYEHUS JOTOBOPA J0JKHA OBITh MPEAOCTaBICHA MOTPEOUTEIIO
uHopMansi 00 OCHOBHBIX IOTPEOUTEIHCKMX CBOMCTBAaxX ToBapa, 00 aapece (MecTte
HaXOKJIEHWs) TIPOJABIlA, O MECT€ W3TOTOBJIEHUS TOBapa, O TMOJHOM (PUPMEHHOM
HAaMEHOBaHWM (HAMMEHOBAHWH) IMpojaBlia (M3rOTOBUTENSA), O ILIEHE W 00 YCIOBHAX
IpUOOpPETEHHS TOBapa, O €ro JOCTABKE, CPOKE CIY)KOBI, CPOKE TOAHOCTH M TapaHTUHHOM
CpOKe, O TOpSJIKE OIIaThl TOBapa, a TaKXKe O CPOKe, B TEYCHHE KOTOPOTO JCHUCTBYET
NPEJIOKCHIE O 3aKITIOYCHUH JOTOBOPA.

3. IloTpeOuTento B MOMEHT JOCTaBKH TOBapa JIOJDKHA ObITh B MUCBMEHHOM (opme
npeaocTaBieHa uHGoOpMalus O ToBape, MpeaycMoTpeHHas crtaTbedl 10 HacTosIiero
3aKkoHa, a TaKXe MPeayCMOTpPEHHas IMyHKTOM 4 HacTOsIIEed cTarbl MHGOpMALMS O
MOPSIIKE U CPOKAxX BO3BpAaTa TOBApaA.

4. TloTrpeOuTenp BIpaBe OTKa3aThCs OT TOBapa B JO0OOE BpEeMs O €ro Inepenayu, a
MocJie Iepeadr ToBapa - B TCUCHHE CEMU JTHEH.

B cmyuae, ecnmu nHbopMaImsi 0 TIOPSIIKE ¥ CpOKaxX BO3BpaTa TOBapa HAIEKAIIETO
KadecTBa He ObUTAa MPENOCTaBICHA B MUCHBbMEHHOH (hOpMEe B MOMEHT JOCTaBKH TOBapa,
NoTpeOUTENh BIPABE OTKA3aThCsS OT TOBapa B TEYCHHE TPEX MECAIIEB C MOMCHTA MepeIauu
TOBapa.

Bo3Bpar ToBapa HamIeKalero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI €ro
TOBApHBINA BUJ, MOTPEOUTETHLCKHE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAIOMINN (haKT
U YCIOBUSA TMOKYINKH YyKa3aHHOro ToBapa. OTCyTCTBHE y TOTPEOUTENs] JTOKYMEHTA,
MOATBEPKAAOMIETO (DAKT U YCIOBUSI TOKYIKH TOBapa, HE JIMIIAET €ro BO3MOXXHOCTHU
CCBhUIAThCA Ha JPYTHUE JI0Ka3aTeNbCTBA MPUOOPETEHHS TOBApPA Yy JAHHOTO MPOJAaBLA.

[ToTpeOuTens HE BIpaBe OTKAa3aThCsA OT TOBapa HAJJIEKAIIET0 KAaYECTBA, UMEIOILETO
WHJIUBUAYAJIbHO-OMIPEICIICHHbIE CBOWCTBA, €CIW YKa3aHHBIM TOBap MOXKET OBITh
MCIIOJIb30BaH UCKIIIOUNUTEIBLHO MPUOOPETAIOIINM €T0 MOTPEOUTENEM.

[Ipu oTkaze moTpeduTesnss OT ToBapa MpoAaBell JOJKEH BO3BPATUTH €MY JICHEKHYIO
CyMMYy, yIUIAY€HHYIO TOTPEOUTEIEM MO JOTOBOPY, 3a UCKIIOUEHUEM PacXoJI0B MpOAaBIa
Ha JIOCTABKY OT MOTPEOUTEISI BO3BPAIIICHHOTO TOBAapa, HE MO3IHeE YeM dYepe3 ACCITh JHEH
CO JTHA TIPEABSIBICHUS TTOTPEOUTEIIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocnmencTBus mpoJaXW TOBapa HEHAJJICKAIEro KadecTBa JUCTAHIIMOHHBIM
CIIOCO0OM TPOJAXKH TOBAapa YCTAHOBJIEHBI MOJOKEHUSIMH, MPEYCMOTPEHHBIMH CTAThsIMU
18 - 24 macrosmero 3akoHa.
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CraTtbsa 26.2. NpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbiM 3aKOHOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIEIbHBIX BUIOB TOBAPOB yCTaHaBIMBaroTCs [IpaBUTEIBCTBOM
Poccuiickon @enepannm.

Maga lil. SALLIUTA MPAB NMNOTPEBUTENEN NPU BbINONIHEHUU
PABOT (OKA3SAHWUU YCIIYT)

Ctatbs 27. CpoKM BbINONTHEHUA paboT (OKa3aHMA yCnyr)

1. WcnonHurens 00si3aH OCYUIECTBUTH BBINOJHEHUE palOTHl (OKAa3aHUE YCIYTH) B
CPOK, YCTAaHOBJICHHBIM MpaBUJIaMHU BBIMOJTHEHUS OTAEIbHBIX BHUAOB palOT (OKa3aHUs
OT/ICJIbHBIX BUOB YCJIYT) WK JAOTOBOPOM O BBINOJHEHUM PabOT (OKazaHuu yciyr). B
JIOTOBOPE O BBIMOJIHEHUH padOT (OKa3aHMM YCIYr) MOXKET IPEayCMaTpUBaThCS CPOK
BBIMOJHEHUS pPa0OThl (OKa3aHMUs YCIOyru), €CIM YyKa3aHHbIMM IIpaBWJIaMU OH HE
OPELYCMOTPEH, a TAKKE CPOK MEHBIIEH MPOJOIKUTEIBHOCTH, YEM CPOK, YCTAaHOBJICHHBIN
YKa3aHHBIMH [IPABUJIAMU.

2. Cpox BbINOJIHEHUS PabOTHl (OKa3aHHUS YCIYTHM) MOXKET OMNPEACISThCS TaTOu
(mepuosoM), K KOTOPOH JOKHO OBITh 3aKOHYEHO BBIMOJHEHHE PabOThl (OKa3aHHE
yCIIyru) ik (M) nartod (MepuoaoM), K KOTOPOW HCIOTHHUTENb JOJKEH MPUCTYNUTh K
BBITIOJTHEHUIO pa0OThI (OKa3aHUIO YCIIYTH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BBINOJIHEHHE padOTHl (OKa3aHWE YCIYT'HM) OCYIIECTBISIETCS IO
4acTsAM (JIOCTaBKa MEPUOJUYECKON TedyaTH, TEXHUYECKOe OOCTY>KMBAaHHE) B TEUYCHUE
CpOKa JEWCTBHS JOrOBOpa O BBINOJIHEHUH paboT (OKa3aHUU YCIYT), JOJKHBI
MpeIyCMaTpUBAThCS COOTBETCTBYIOIIME CPOKH (TIEPUOMBI) BBIMOJHEHUS TaKuX paboT
(oKkazaHus yciyr).

[lo cormaimieHHi0 CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TaKKe CPOKH
3aBEPIICHUS OTACIBHBIX 3TAMOB PabOTHI (POMEKYTOUHBIE CPOKH).
(. 3 BBenmeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-D3)

Cratba 28. [locneactBuA  HapyweHUs  UCMOJSIHUTENEM  CPOKOB
BbIMNOJSIHEHUS paboT (oKa3aHuaA ycnyr)

1. Ecnu ucnonHUTENb HApPYIIWI CPOKHU BBINOJHEHUS palOOThl (OKa3aHUsS YCIyTH) -
CPOKM Havalla M (MJIM) OKOHYAHMS BBINOJHEHUS palbOThl (OKa3aHUsSl YCIyru) W (WJIH)
IPOMEKYTOUHBIE CPOKH BBIMOJHEHUS pabOThl (OKa3aHUS YCIYTHM) WIM BO BpeMms
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BBITIOJTHEHUS pa0OThI (OKa3aHUS YCIYTH) CTal0 OYEBHUIHBIM, YTO OHA HE OYJIET BBIMOJHEHA

B CPOK, TIOTPEOUTEIH 110 CBOEMY BHIOOPY BITpaBe:
(B pen. @enepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJTHUTENIO HOBBIM CPOK;
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

MOPYYHUTHh BBITIOJIHEHHE PAOOTHl (OKAa3aHWUE YCIYTH) TPETHUM JIUIAM 32 Pa3yMHYIO
[IEHY WIK BBITIOJHUTH €€ CBOMMHU CUJIaMU U TOTPEOOBATh OT MCIIOJHUTENST BO3MEUICHUS
MOHECEHHBIX PACXO/IOB;

noTpeOOBaTh YMEHBIIICHUS IIEHBI 32 BBINIOJTHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCs OT UCIOJIHEHHUS JIOTOBOPA O BBIOJIHEHUH PA0OTHI (OKa3aHUU YCIYTH).
(B pen. denepanbuoro 3akona ot 21.12.2004 N 171-D3)

[loTpebutens BOpaBe MOTPeOOBATh TaKKE IOJHOTO BO3MEIICHUSI YOBITKOB,
MPUYMHEHHBIX €MY B CBSI3M C HApPYIIEHHWEM CPOKOB BBINOJHEHUS pabOThl (OKa3aHUs
yCiIyru). YOBITKM BO3MEUIAIOTCA B CPOKH, YCTAaHOBJICHHbIE JJIA YIOBIETBOPEHUS
COOTBETCTBYIOIIHUX TPeOOBAHUI MOTPEOUTEIS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TOTpPEOUTENIEM HOBBIE CPOKM BBIMIOJHEHUS PaOOThl (OKa3aHUS
YCIIYTH) YKa3bIBAIOTCA B IOTOBOPE O BHITIOJHEHUU PaOOTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciiydae npocpouku HOBBIX CPOKOB MOTPEOUTEINH BIIPABE MPEAbIBUTH UCIIOJTHUTEIIO
UHBIE TPEOOBaHMS, YCTAHOBJICHHBIEC TYHKTOM | HACTOSIIEH CTaThH.

3. llena BbINOTHEHHON pabOTHI (OKAa3aHHOW YCIYTH), BO3BpaliaeMasi moTpeOUTEeIto
MIPU OTKa3€ OT UCHOJIHEHHUSI I0rOBOPA O BBIMOJIHEHUHU paOOThl (OKa3aHUM YCIYTH), a TAKKE
YUYUTHIBAEMAasi MpPU YMEHBIICHUH LIEHbl BBINOJHEHHONW palboThl (OKa3aHHOW YCIyru),
ONPENEIIAETCS B COOTBETCTBUU C MyHKTaMH 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3ze OT UCIOJHEHUS J0TOBOPA O BHIMOJHEHUU PabOThl (OKa3aHUM YCIYTH)
UCIIOJIHUTENIb HE BIIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpaT, MPOU3BEICHHBIX B
MPOLIECCE BBINOJHEHUS] paboOThl (OKa3aHMs YCIYTH), a TakKe IUIAThl 32 BBITOJIHEHHYIO
paboTy (OKa3aHHYIO YCIyTy), 3a HCKIIOYEHHEM Ccllydas, €CId MOTPEeOUTeNb MPHUHII

BBITIOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTY).
(B pen. denepanbubix 3ak0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar uckimrodeH. - Genepanbhpiii 3akoH oT 17.12.1999 N 212-D3.
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5. B cnyuyae HapyllleHHs YCTAHOBJICHHBIX CPOKOB BBITIOJHEHHUSI padOThl (OKa3aHUs
YCIIYTH) WJIA HAa3HAYCHHBIX MOTPEOUTEIEM Ha OCHOBAHWU TMYHKTa | HACTOSIIEH CTaThbU
HOBBIX CPOKOB MCIOJIHUTENb YIIJIAUMBAET MOTPEOUTEIIIO 32 KAKIbIN EeHb (4ac, eclii CpOK
ompeJiesieH B Yacax) MPOCPOYKH HEYCTOMKY (TMEHI0) B pa3Mepe TpeX MPOLEHTOB IIEHbI
BBITIOJIHEHUS PabOThI (OKa3aHUs YCIYTH), @ €CJIM IIeHa BBIMOJHEHUs paboThl (OKa3aHUs
YCJIYTH) JIOTOBOPOM O BBITIOJHEHHWU pabOT (OKa3aHWM YCIYr) HE OmpejesieHa - oOIei
IIEeHBI 3aKa3a. [JoroBopoM O BBIMOIHEHUH padOT (OKa3aHUM YCIIYT) MEXKIY MOTpeduTeneM
U UCIIOJIHUTEJIEM MOKET OBITh YCTAHOBJICH 00JIe€ BHICOKUI pa3Mep HEYCTOUKH (TICHH).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (meHs) 3a HapylIeHHE CPOKOB Hauajia BBIMOJHEHUS paOOThl (OKazaHUs
YCIIyTH), €€ 3Tana B3bICKMBAETCS 33 KaXIbld JI€Hb (Yac, €Clid CPOK OIpPEACNIEH B 4acax)
MIPOCPOYKHU BIUIOTH JO Hayaja BBINOJHEHUS paldOThl (OKa3aHWs YCIyTH), €€ 3Tana Wid
MPEABSBICHUS MOTPEOUTENIEM TPEOOBAHMM, MPEAYCMOTPEHHBIX IMYHKTOM | Hacrosmiel
CTaThH.

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylIeHuEe CPOKOB OKOHYAHUS BBITIOJIHEHUS pabOThI (OKa3aHUS
YCIIyTH), €€ dTana B3bICKUBAETCA 3a KaXbl JIEHb (Yac, €Clid CPOK OIpPEACNICH B Yacax)
IPOCPOUYKH BILIOTH JJO OKOHYAHUS BBITIOJHEHUS paOOThl (OKa3aHUs YCIYTH), €€ dTana Uiu
peabsBICHUs MOTpeduTeneM TpeOOBaHUN, MPENYCMOTPEHHBIX IYHKTOM | HacTosIIeH
CTaThU.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOUM MOTpeOuTEIeM HEYyCTOMKU (TIEHW) HE MOKET MPEBBIIATh IEHY
OT/ICJIHOTO BHJIa BBHIMIOJHEHUS paObO0ThI (OKa3aHUs YCIYTH) WM OOIIYIO IIEHY 3aKa3a, €CiIu
IIEHa BBIMOJHEHUSI OTACIBHOTO BHJAA paldOThl (OKa3aHWs YCJIYrd) HE OIpejeseHa
JIOTOBOPOM O BBIITOJIHEHUH pabOThl (OKa3aHUM YCIIYTH).

Pa3Mep HeycTolkM (MEHU) OMpenenseTcsi, UCXOJsl M3 LIEHbI BBIMOJHEHUS] PaOOThI
(oKkazaHusl yCJIyru), a €Clid yKa3aHHas IleHa HE OmNpejesieHa, UCXOAs U3 OOIei IEeHbI
3aKasa, CYIECTBOBABIIEH B TOM MECT€, B KOTOPOM TpeOOBaHWE MOTPEOUTENS IOJKHO
OBLJIO OBITH YJOBJIETBOPEHO HCIOJHUTEIEM B JIEHb JTOOPOBOJIBHOTO YIOBJIETBOPEHUS
TaKoro TpeOOBaHMS WU B JICHb BBIHECEHHUS CYy/IEeOHOTO PEIICHUs, €CIU TpeOOBaHHE
noTpeOuTeNs T0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBanus moTpeOUTENs, YCTAHOBICHHBIE MYHKTOM | HACTOSIIEW CTaThbu, HE
MOJJIEKAT YJIOBJIETBOPEHUIO, €CJIM HWCIOJHUTEND JIOKAXET, YTO HapyLIEHUE CPOKOB
BBITIOJIHEHUS pa0OThl (OKa3aHUsS YCIYTH) MPOU30IUIO BCIEACTBUE HEMPEOIOIUMON CHUITBI
WJIU TIO BUHE MOTPEOUTENS.
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Ctatba 29. [lpaBa noTpebutensa npu OOHaApPYyXeHUU He[OCTaTKOB
BbINONMHEHHOW pPaboTbl (OKa3aHHOW yCIyru)

1. ITorpeburenp mpu 0OHAPYKEHUHM HEJOCTATKOB BBHITOJHEHHOW pabOThl (OKa3aHHON
yCJIYTH) BIIpaBe MO CBOEMY BBIOOPY MOTPeOOBATH:

663B03M63I[H01"0 YCTPAaHCHUA HCIOCTATKOB BBITIOJITHEHHOM pa6OTBI (OKaBaHHOfI
yeiyru);

COOTBETCTBYIOIIETO YMEHBIIICHHUS 1IEHbI BBIMOJTHEHHOW padOThI (OKa3aHHOM YCIyTH);

0€3B0O3ME3THOT0 U3rOTOBJICHUS IPYrOW BEIN U3 OJHOPOIHOTO MaTepuaia TaKoro ke
KauecTBa WJIM MOBTOPHOTO BBINMOJMHEHUS padoTel. [lpm sToM moTpedOuTens 00s3aH
BO3BPATUTh PaHEE MEPEIAHHYIO €My HUCIIOJIHUTENEM BEIlb;

BO3MEIIICHUS TTIOHECCHHBIX UM PACX0JIOB 10 YCTPAHEHHUIO HEIOCTATKOB BBIMIOJTHEHHOM
paboThl (OKa3aHHOM YCIIYTH) CBOMMHM CHJIAMU WU TPETHUMU JIUIIAMH.

VYnoBneTrBopeHue TpeOOBaHUN TMOTpPeOUTENsT O OE3BO3ME3THOM YCTPAHCHUU
HEJIOCTaTKOB, 00 M3TOTOBJICHWH IPYrOd BEUIM WM O IMOBTOPHOM BBIMOJTHEHUH PAOOTHI
(oKazaHUM YCIyTH) HE OCBOOOXKIACT HCIIOJHUTENSE OT OTBETCTBEHHOCTH B (QopMme
HEYCTOMKH 3a HApyIICHUE CPOKA OKOHYAHUS BHITIOJHEHUS pabOThI (OKa3aHUS YCIIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BrpaBe OTKA3aTbCs OT MCHOJHEHHS JOrOBOpa O BBIIOJIHEHUU PabOThI
(oKa3aHUM yCIYrd) W TMOTPeOOBaTh IIOJHOTO BO3MEIIEHUS YOBITKOB, €CIH B
YCTAHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTAaTKH BBIIIOJIHEHHOW pPadOThI
(OKa3aHHOM yCIyru) HE YCTpaHeHbl ucnoiaHuTeneM. lloTpebuTens Takke BIpaBe
OTKa3aThCs OT UCIIOJIHEHHMSI IOTOBOPA O BBIOJIHEHUH pa0OThl (OKa3aHUM YCIYTH), €CIIM UM
0OHapy’KEHbI CYIIECTBEHHbIE HEIOCTATKU BBITOJIHEHHOW pa0dO0ThI (OKa3aHHOM yCIIyTH) WU
MHBIE CYHUIECTBEHHbIE OTCTYIUIEHUS OT YCIOBH IOTOBOPA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

[ToTrpeOuTens BhOpaBe MOTPEOOBATh TaKXKE ITOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My B CBSI3U C HEJIOCTATKAMH BBIMOJTHEHHOW pabOThl (OKa3aHHOMW YCIIYTH).
YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE TSI YIIOBJIETBOPEHHUSI COOTBETCTBYIOITNX
TpeOoBaHMiA TOTpeOUTETISI.

2. llena BBIMOTHEHHOW PabOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMasi MOTPEOUTEIIO
MIPU OTKAa3€ OT UCIOJIHEHUSI IOTOBOPA O BBHIMOJIHEHUHU pabOThI (OKa3aHUM YCIYyTH), a TAKKE
YYHUTHIBa€Masi TP YMEHBIICHUH IIE€HBl BBIMOJHEHHOW paboThl (OKAa3aHHOW YCIYTH),
ONpeeIIIieTCsl B COOTBETCTBUU C MyHKTaMu 3, 4 1 5 cTaThbu 24 HACTOSIIETO 3aKOHa.
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(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. TpebGoBanwmsi, CBSI3aHHBIE C HEAOCTATKAMHU BBHITIOJHEHHON pabOThl (OKa3aHHOU
YCIIyTH), MOTYT OBITh MPEAbSBICHBI MPU MPUHSATUU BBIIOJIHEHHOW pabOThl (OKa3aHHOU
YCIIYTH) WM B XOJI€ BBINOJHEHUS pabOThl (OKa3aHUs YCIyTH) JU00, €CIM HEBO3MOXKHO
OOHapY>XUTh HEJIOCTATKU MPHU MPHUHSITHU BBIMOJHEHHON paboThl (OKa3aHHOW YCIyTH), B
TE€YEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITyHKTOM.

[ToTpeOuTens BOpaBe MNPEAbABIATH TpeOOBaHUSA, CBA3aHHBIE C HEJAOCTATKAMHU
BBITIOJIHEHHON paboThl (OKa3aHHOM YCIYru), €CiId OHU OOHapy>KeHbl B TEUCHHUE
rapaHTUHHOTO CPOKa, a MPU €ro OTCYTCTBUHU B Pa3yMHBIM CPOK, B Mpelesiax ABYX JIET CO
JTHSI TIPUHATHS BBITIOJTHEHHOW paboThl (OKAa3aHHOM YCIYTH) WM MSTH JIET B OTHOIICHUU
HEJIOCTATKOB B CTPOCHUU U MHOM HEJIBHDKMMOM UMYIIIECTBE.

(. 3 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. HWcnonHuTenb OTBEYACT 3a HEAOCTATKU pabOThl (YCIyru), Ha KOTOPYIO HeE
YCTaHOBJICH TapPAaHTUUHBIA CPOK, €CJIM MOTPEOUTENh MOKAXET, YTO OHM BO3HHUKIIHU IO €€
MPUHATHS UM WM TI0 TIPUYMHAM, BOSHUKIITUM JI0 STOTO MOMEHTA.

B orHomenun paboThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHUHBIA CPOK,
UCIIOJIHUTENh OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JOKAXET, YTO OHU BO3HHUKIIU TOCIIEC
OpuHATUS  paboThl (yChayrud) moTpeOuTesneM BCIEICTBUE HApPYIICHUS WM TPaBHII
UCIIOJIb30BAHUSI ~ pe3yibTaTta paboThl  (yCIyru), JACHCTBUH TpPETbUX JIUIl WU
HETIPEOI0TMMON CUJIBI.

(1. 4 BBeneHn denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, korga npeyCMOTPEHHBIN JOMOBOPOM TapaHTUMHBINA CPOK COCTABIISIET
MEHee JBYX JET (IATH JIET Ha HEJBUKMMOE UMYILECTBO) U HEIOCTATKU PabOThl (YCIIyTH)
0oOHapy>KeHbl TOTPEOUTENEM IO UCTEYEHUHU TAPAHTUMHOTO CPOKa, HO B IIPE/eNax JIBYX JIET
(OSTH JIET HA HEJBMKUMOE MMYILIECTBO), NOTPEOUTEND BIpaBE MPEAbIBUTh TPEOOBAHUSA,
MPEAYCMOTPEHHBIE TYHKTOM | HacTOSIEH CTaThbH, €CIU JTOKAXKET, UTO TAKUE HEIOCTaTKU
BO3ZHUKJIM JI0 MIPUHATUS UM pe3yJibTaTa padoThl (YCIyry) WIA O NPUYMHAM, BOSHUKIIUM
710 3TOTO MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIsSIBIIEHUS CYIIECTBEHHBIX HEJOCTATKOB PadOTHI (YCIyTH) MOTPEOUTEINb
BIIPABE TMPEAbSIBUTH HUCIOIHUTENIIO TpeOoBaHWE O OE3BO3ME3THOM YCTPAHEHUU
HEJIOCTaTKOB, €CITU JTOKaXKET, YTO HEJOCTATKH BO3HUKIW JIO TPUHSTHS UM DPE3yJibTara
paboThI (YCIYrH) WM MO TMPUYMHAM, BO3HHKIIUM JO 3TOTO MOMEHTA. JTO TpeOoBaHUE
MOKET OBITh MPEIBABICHO, €CIIM TAKUE HEJOCTATKH OOHAPYKEHBI 110 UCTCUYECHUU JBYX JIET
(IATH JIET B OTHOIIICHUHM HEABMKMMOTO UMYIIIECTBA) CO JHS MIPUHATHUS PE3yJIbTaTa paboThI
(ycmyru), HO B Mpejiesiax YCTaHOBJICHHOTO Ha pe3yJibTaT paboThl (YCIyTH) CpoKa CIIy>KObl
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WJIM B TEYEHUE JIECSITH JIET CO JHS MPUHATUS pe3ysibTaTa padoThl (YCIyry) NoTpeduTeaeM,
€ClIi CpPOK CIyXObl He ycTaHoBieH. Ecnu nanHoe TpeOoBaHUE HE YIOBJIETBOPEHO B
TEUYCHHE NBAJIIATH JTHEH CO JHS €ro MpeIbsBICHUS MOTpeOUTENeM WM OOHApY KCHHBIH
HEJOCTaTOK SIBIISIETCS HEYCTPAHMMBIM, IOTPEOUTENh TIO CBOEMY BBHIOOpY BIIpaBe
TpeOOBAaTh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOHICFO YMCHLIHGHI/ISI HOCHBI 3a BLII'[OJIHGHHy}O pa60Ty (OKaBaHHYIO
YCIIyry);

BO3MEIIICHUS TTOHECCHHBIX UM PACX0JIOB 10 YCTPAHEHHUIO HEOCTATKOB BBIMIOJTHEHHOM
paboThI (OKa3aHHOMW YCIIYTH) CBOMMHM CHJIAMU WM TPETHUMU JIUIIAMU;

OTKa3a OT HCIIOJIHEHHSI JOTOBOpPA O BBINOJIHEHUH padOThl (OKa3aHUM YCIYTH) U
BO3MEILICHHS YOBITKOB.
(B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 30. Cpoku ycTpaHeHMA HeAOoCTaTKOB BbINONMHEHHOW pPaboTbl
(okazaHHOM ycnyru)

Henocrarku paboTsl (yCiayru) AOMKHBI OBITh YCTPAHEHBI UCTIOTHUTENIEM B Pa3yMHBIM
CPOK, Ha3HAYECHHBIN TTOTPEOUTEIIEM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar uckimroueH. - denepanbhpiii 3akoH oT 17.12.1999 N 212-D3.

HaznaueHHbIi oTpeOuTeseM CpoK YCTpaHEHHS HEAOCTAaTKOB TOBapa YKa3bIBAeTCS B
JIOTOBOpPE WM B WHOM TOAMHCHIBAEMOM CTOPOHAMH JOKYMEHTE JHUOO B 3asiBICHUH,
HaMpaBJICHHOM MOTPEOUTENIEM HCIIOIHUTEITIO.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHHEe MPEeIyCMOTPEHHBIX HACTOSIIEH CTaTbeil CpPOKOB YCTpPaHEHHS
HEJIOCTATKOB BBITIOJTHEHHON paboThl (OKa3aHHOW YCIyTH) HCIHOJHUTENb YIUIAuuBaET
MOTPEOUTENIO0 32 KaXKIBIM JCHh MPOCPOUYKH HEYCTOWKY (TIEHI0), pa3Mep W TOPSIOK
HCUYHUCIICHUS] KOTOPOU OMPEEISIOTCS B COOTBETCTBUM C TyHKTOM 5 CTaThbu 28 HACTOSIIETO
3aKoHa.

B cnywae HapymieHHMs yKa3aHHBIX CpPOKOB TOTPEOWTENb BIIpaBe MPEIbSIBUTH
WCIIOJIHUTENII0O WHBIC TpPeOOBaHMS, NPEIyCMOTpEHHble myHKTamu | u 4 cratbu 29
HACTOAIIETO 3aKOHa.
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Cratba 31. Cpoku ynoBneTBOpPeHUS OTAeSNibHbIX TpeboBaHUKU
notped6urtens

1. TpeOoBanusi morpeduTenss 00 YMEHBUIEHMM LIEHbl 3a BBIIOJIHEHHYIO pPaboTy
(oKka3aHHYIO YCIYry), O BO3MEUICHMHM pacXoJOB IO YCTPAHEHHIO HEIOCTaTKOB
BBINIOJTHEHHON paloThl (OKa3aHHOW yCIIyTH) CBOMMM CHJIAaMU WJIM TPETHUMH JIMLAMH, a
TaK)K€ O BO3BpaTe YIUIAUEHHOW 3a paboTy (yciayry) JEHEKHOH CyMMbl U BO3MELIECHUU
yOBITKOB, IPUYMHEHHBIX B CBS3M C OTKAa30M OT MCIOJIHEHUSI I0TOBOPA, IIPEyCMOTPEHHbIE
nyHkToM 1 crtateu 28 u nyHkramu 1 u 4 crarbu 29 Hacrosimiero 3akoHa, MOJJIEXKaT
YAOBJIETBOPEHUIO B JIECATUIHEBHBIM CPOK CO JHS NPENBIBICHUS COOTBETCTBYIOLIETO
TpeOOBaHMUS.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

2. TpeOGoBanusi moTpeOuTenss 0 OE3BO3ME3THOM H3TOTOBJIEHHM JPYrol BelId U3
OJTHOPOJIHOTO MaTepuaia TaKoro € KadecTBa WU O MOBTOPHOM BBITIOJHEHUH PaOOTHI
(oKa3aHUU yCIIyTH) MOJUIEkKAT yJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIN IS CPOYHOTO
BBITNOJIHEHUS pa0OThl (OKa3aHMs YCIYTH), a B Clyyae, €ClIi 3TOT CPOK HE YCTAHOBJIEH, B
CPOK, NPEIyCMOTPEHHBI JOrOBOPOM O BBINOJHEHUH pabOThl (OKa3aHUM YCIYTH),
KOTOPBIN ObLI1 HEHAJUIEkKAIIlE UCIIOJIHEH.

3. 3a HapylIeHHE MPEAYCMOTPEHHBIX HACTOSIIEW CTAaThel CPOKOB YIOBJIETBOPEHUS
OTIIETBHBIX TpPeOOBAaHWUN MOTPEOUTENs WCHOJHUTEIh YIUIAYUBACT TMOTPEOUTENIO 3a
K&Kl JIEHb MPOCPOUYKH HEYCTOMKY (TE€HI0), pa3Mep W TOPAIOK MCUYUCICHUS] KOTOPOU
ONPENEIIAIOTCA B COOTBETCTBUH C ITYHKTOM 5 CTaThbU 28 HACTOSIIETO 3aKOHA.

B cnyyae HapylieHus CpPOKOB, YKa3aHHBIX B MyHKTaxX | M 2 HacTOSILEW CTaThH,
MOTpeOUTENb BIPABE NPEIBSIBUTH UCIOJHUTENIO HHBbIE TPEeOOBaHUS, MPEAYCMOTPEHHbBIE
nyHKToM | cratbu 28 u nyHkramu 1 u 4 crateu 29 Hacrosiiero 3akoHa.

Cratba 32. NMpaBo noTpedbuTens Ha OTKa3 OT UCNOJSIHEHUA AOoroBopa o
BbIMNOSIHEHUN PaboT (OKazaHUU ycnyr)
(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[ToTpeOuTens BmpaBe OTKA3aThCsl OT MCIOJHEHHWS JIOrOBOpa O BBHITIOJHEHUU pPadoT
(okazaHuM ycnyr) B Jr000€ BpeMs MPU YCIOBUHU OIUIATHl HCTIOTHUTENIO (PaKTUUECKU

MMOHECCHHBIX WM pPAacXOJIOB, CBS3aHHBIX C HCIOJHEHHEM O0s3aTelbCTB 10 JTaHHOMY
JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbINofIHeHMe paboTbl (OKa3aHue ycryru)

1. Ha BbimonHenue paboThl (OKa3aHHWE YCIYrH), MPEeITyCMOTPEHHOH J0rOBOPOM O
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BBITIOTHEHUH Pa0OThl (OKa3aHMM YCIYTH), MOXKET OBITh COCTaBJIEHA TBepJas WU
npuOIM3UTENbHAS CMETA.

CocraBneHue TakoW CMETBl 10 TPEeOOBAHMIO IOTPEOUTENS WM MCIOJIHUTEIIS
00s3aTeNbHO.

2. VcionHuTEH HE BIIpaBe TPeOOBATh YBEITUYCHUS TBEPJOW CMETHI, a TIOTPEOUTENb -
€¢ YMCHBIIEHHUS, B TOM YHCIE B CIy4yae, KOTJa B MOMEHT 3aKIIOUEHHUS JOroBOpa
UCKJTIOYAJIaCh BO3MOKHOCTh MPEIYCMOTPETh MOJTHBIA 00bEM MOJICKAIMNX BHIMTOTHEHHUIO
paboT (OKa3aHMIO YCIIYT) WIIM HEOOXOIUMBIX JIJISI 3TOI'0 PACXO0/I0B.

Hcnonuutens wWMeeT mNOpaBo TpeOOBATh YBEJIMYEHUS TBEPJAOH CMEThl TIpU
CYIIECTBEHHOM  BO3pacTaHUM  CTOMMOCTH  MaTepHaJioB U 00OpYJOBaHWS,
MPEOCTaBISIEMbIX UCIIOTHUTEIEM, a4 TAKXKE OKa3bIBAEMBIX €My TPETHUMHM JIMIIAMHU YCIIYT,
KOTOpPO€ HEeNb3sl ObLIO NpeayCMOTPEeTh MNpHU 3aKIIOYEeHHH joroopa. Ilpm ortkaze
MOTPEOUTENS BBIMOJHUTD 3TO TpeOOBAHUE UCIOJHUTENb BIPABE PACTOPTHYTH JIOTOBOP B
CyneOHOM MOpsJIKE.

(. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecau Bo3HMKIIAa HEOOXOAMMOCTh BBIMIOJHEHUS JOTIOJHUTENIBHBIX paboT (OKa3aHUs
JOTIOJTHUTENBHBIX ~ YCIYT) W 1O DJTOM TMPUYMHE CYHIECTBEHHOTO TPEBBIIICHUS
NpUOTUZUTEIIEHON CMEThI, UCIIOJIHUTENb 00s13aH CBOEBPEMEHHO MPEIyNpeuTh 00 3TOM
notpebutens. Ecnu moTpeduTtens HE Jan coryiacue Ha MPEBBIIICHUE MPUOIU3UTEIILHON
CMEThI, OH BIPaBE OTKAa3aTbCsl OT MCIOJIHEHHWS JOTroBOpa. B 3TOM ciydae MCIOTHUTEND
MOXKET TpeOOoBaTh OT MOTPEOUTENST YIUIATHI LIEHBI 32 BHIMIOJHEHHYIO pa0oTy (OKa3aHHYIO

ycuyry).

HcrionHAUTENH, CBOEBPEMEHHO HE MPEIYNPEIUBIINN MOTPEOUTENS O HEOOXOAUMOCTH
MIPEBBIICHAS TPUOIU3UTEIHPHON CMETHI, 00s13aH MCIIOJIHUTH JOTOBOP, COXPAHSS MPaBO Ha
oruiaTy paboThl (YCIIyry) B mpeaenax npuOIu3uTeIbHON CMETHI.

(1. 3 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CrtaTtbAa 34. BbinonHeHue paGOTbI n3 matepuana ncnosiHnTensA

1. HWcnomautens o0O0s3aH BBIMIOJHUTH PaldOTy, OMPEACIECHHYI0 JIOTOBOPOM O
BBITIOJIHEHUN pPaOOThI, U3 CBOETO MaTepHalia WU CBOMMHU CPEACTBAMH, €CIIM HHOE HE
MPEyCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonauTtens, MpeaoCTaBUBIIMA MaTepyal JJIS BBIMOJTHEHUS PabOThI, OTBEYAET 3a
€ro HeHaJJiexkallee KayecTBO MO MpaBuiaM 00 OTBETCTBEHHOCTH MpOaBla 3a TOBapbI
HEHAJIJIekKAIIEro KayeCcTBa.
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(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan HCHOJHUTENS OIUIAYMBACTCA IOTpPEOUTENEM TIPU  3aKIIOUYECHHH
YKa3aHHOT'O JJOTOBOpa MOJIHOCTHIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIIIOJIHEHUU
paboTBl € YCIOBHEM OKOHYATEJIBHOIO pacyera IMpH IMOJYYEHUH MOTpeOUTEneM
BBINIOJTHEHHON HCIIOJIHUTENEM paloThl, €CIM HMHOM MOPAJOK pacueToB 3a MaTepuall
UCIIOJIHUTENISL HE MPEAYCMOTPEH COIVIALIEHUEM CTOPOH.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B cayuasx, npeayCMOTPEHHBIX JOTOBOPOM O BBIIIOJHEHUU pPabOThI, MaTepuall
MOKET OBIThb IPENOCTABIEH HCIOJHUTENIEM MoTpeduTeno B kpeauT. Ilocnmemyromee
M3MEHEHUE LIEHbI MPEAOCTAaBICHHOIO B KPEIUT MaTepuaja WCIOJHHUTENs HE BIEYET 3a
co0oll mepepacyera.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepI/IaII HUCIIOJTHUTCIIA U HCO6XOI[I/IMBIG JJIA BBITIOJTHCHUA pa6OTBI TCXHUYCCKHUC
cpeacrBa, HWHCTPYMCHTBI MW IIPOYCC JOCTABJIAIOTCA K MCECTY BBIIOJIHCHHA pa60T
HUCIIOJTHUTCIICM.

Ctatba 35. BbinonHeHne paboTbl M3 wMatepuana (¢ BewbHo)
nortpedourens

1. Eciiu paGoTa BBIMIOJHIETCS MOTHOCTHIO WM YACTUYHO W3 MaTepHuaya (C BEIIbIO)
NOTPEOUTENsI, UCIIOTHUTENIb OTBEYAET 3a COXPAHHOCTh JTOrO0 Marepuana (BEHM) Hu
MPABIIIBHOE €TO UCIIOJIb30BAHHUE.

Hcnonaurens 00s3aH:

NPEAYNPEaNTh TOTPEOUTENS O HENPUTOAHOCTH WIH HEA0OPOKAaYeCTBEHHOCTH
MepeJaHHOro MoTpeduTeIeM MaTepraa (Beln);

npeaAcCTaBuUTb OTUCT 00 HU3PacXO0J0BaHNH MaTCprala U BO3BpPATUTH €I0 OCTATOK.

B ciywyae mosHOM WM YacTMYHOM yTparbl (MOBpEXIEHUs) Marepuana (Belu),
NPUHATOTO OT MOTPEOUTEINIS, UCIOJHUTENb 00s13aH B TPEXIHEBHBIH CPOK 3aMEHUTH €ro
OJTHOPOJIHBIM MaTepuasioM (BEIIbl0) AaHATIOTUYHOTO KaueCTBa U MO JKEJIaHUIO MOTPeOUTEs
W3rOTOBUTh M3JEJIHE W3 OJHOPOJHOTO MaTepuaja (BEIIM) B pa3syMHBIA CPOK, a MpHU
OTCYTCTBUHM OJHOPOJHOIO Marepuana (BEUIM) aHAJOIMYHOIO KadecTBa - BO3MECTHUTH
MOTPEOUTENIO JBYKPATHYIO LIEHY YTPaue€HHOTO (MOBPEXKICHHOT0) Marepuaia (Bemu), a
TaK»Ke€ pPacXo/Ibl, HOHECEHHBIE MOTPEOUTENEM.

2. Ilena ytpadueHHOro (HOBPEXKAEHHOT0) MaTepuaia (BEUr) ONpeneseTcs, UCXO0Id U3
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[IEHbl Marepuajna (BEIIW), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE
NOTPEOUTENS TOJDKHO OBUIO OBITH YTOBIETBOPEHO HCIIOJIHUTEIEM B JIEHb TOOPOBOJIBLHOTO
yIIOBJIETBOPEHUS] TAKOT'0 TPEOOBAHUS WJIM B JIEHb BHIHECEHUS CYJIEOHOTO PEIEeHHUs], €CliU
TpeboBaHUE MOTPEOUTENS JOOPOBOILHO YIOBJICTBOPEHO HE OBLIO.

L[eHa Martcpuaia (BCHII/I), nmepeaaBacMoro UCIOJIHUTCIIIO, OIIPCACIIICTCA B JOTI'OBOPC O
BBIITOJIHCHHUH pa6OTBI HJIX B MHOM JOKYMCHTC (KBI/ITaHHI/II/I, 381(336), IMOATBCPIKAAIOIICM

€ro 3aKII0UeHHE.
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. Wcnonautens ocBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 TOJHYIO WJIM YACTHYHYIO
yTpary (NOBpexXIeHHe) marepuana (Belu), NPHUHITOTO UM OT MOTPeOUTENs, €CIH
MOTPEOUTENh MPEAYNPEKIECH UCIOIHUTENIEM 00 OCOOBIX CBOMCTBaxX marepuaia (Beuu),
KOTOPBIE MOTYT MOBJIEYb 32 COOOW €ro MOJHYIO WIM YaCTUYHYIO yTpaTy (TMOBpEXICHUE)
nu00 eciu yKa3aHHbIE CBOMCTBAa maTepuana (BElIM) HE MOTJU ObITh OOHAPY>KEHBI MpU
HaJIJIekKaIen MpueMKe UCTIOTHUTEIEM 3TOTO MaTtepuaa (BEIn).

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

Crtatba 36. O6s3aHHOCTbL UCNONHUTENA UHoOPMUpOBaTL NoTpeduTens
06 obGcTtosATenbCcTBax, KOTOpble MOryT TMOBMUATbL Ha KayecTBO
BbIMOSIHAeMON paboTbl (OKa3biBaeMOM YCNyru) MnuM noBneYb 3a cobou
HEeBO3MOXHOCTb ee 3aBepLUeHUs1 B CPOK
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonnurtens 0053aH CBOEBPEMEHHO HMH(POPMUPOBATH MOTPEOUTENS] O TOM, YTO
cOOJNI0JIEHNE yKa3aHWM MOTpeOuTenss W HHbIe OOCTOSATENbCTBA, 3aBUCSIIUE OT
MOTPEOUTENSI, MOTYT CHU3UTh KAa4€CTBO BBIMOJIHSIEMON paOOThl (OKa3bIBaGMOW YCIIYTH)
WJIM TIOBJIEYB 32 COOOM HEBO3MOKHOCTH €€ 3aBEpUICHUS B CPOK.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu motpeburtens, HECMOTPSI HA CBOEBPEMEHHOE U 000CHOBAHHOE MH(DOPMUPOBAHHE
UCIIOJIHUTEIIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HEMPUTOJHBINA WM HET0OPOKAUeCTBECHHBIN
Marepuai, He M3MEHUT YKa3aHWW O CIocoOe BBIMOJHEHUS pabOThl (OKa3aHUS YCIyTH)
om0 HE YCTPAHUT HHBIX OOCTOSTENHCTB, KOTOPHIE MOTYT CHH3UTh KadeCTBO
BBITIOJIHAEMON paboOThl (OKa3bIBAEMOUM YCIyTd), HWCIOJIHUTENb BIIpaBE OTKAa3aThCA OT
WCIIOJTHEHMSI JIOTOBOpPA O BBIMIOJIHEHHHM padoOThl (OKa3aHWU YCIYTH) U TMOTpeOOBaTh
MIOJTHOTO BO3MENICHHSI YOBITKOB.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 37. lNopspok un ¢dopmbl onnatbl BbIMNOJIHEHHOUW pPaboThI
(okasaHHOM ycnyru)
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(B pen. @enepanpHbixX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpeOuTens 005i3aH OIUIATUTH OKA3aHHBIE €My YCIYI'H B MOPSAKE U B CPOKH,
KOTOPBIE YCTAHOBJIEHBI IOTOBOPOM C UCITOJIHUTEIIEM.
(dactpb nepBas B pen. GenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens 00s3aH OIJIATUTH BBITIOJHEHHYIO HCIIOJHUTEIEM B TIOJHOM OOBeMe
paboty nociie ee npuHsTHs orpedutenem. C cornacus norpeduresns pabora MOKET ObITh
OIIa4Y€Ha UM TIPY 3aKIIFOUEHUH JIOTOBOPA B TIOJHOM pa3Mepe WM IyTeM BbIIadH aBaHCA.
(B pen. @enepanbHbiX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omiata OKa3aHHBIX YCIYT (BBINOJIHEHHBIX padOT) MPOU3BOAUTCS IMOCPEICTBOM
HaJUYHBIX WM OE3HAJIMYHBIX pAcCYeTOB B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickon ®@enepanum.

(dacTh TpeThs BBegeHa DenepanbHbiM 3ak0oHOM 0T 27.07.2006 N 140-D3)

[Ipy ucrnosib30BaHUM HATWYHON (POpPMBI pacueToB oOIIaTa TOBApOB (paboT, yCiIyr)
MOTpeOUTEEM TPOU3BOJUTCS B COOTBETCTBHHM C YKa3aHWEM IpojaBma (HMCIIOTHUTEIIS)
MyTeM BHECEHUS HAIMYHBIX JIEHEKHBIX CPEJICTB MpOAaBIly (MCHOJHUTENIO), JHOO B
KPEAUTHYIO OpPTaHHU3aIMI0, MO0 TUIATE)KHOMY areHTy, OCYIIECTBISIOMIEMY JESITEIbHOCTD
no npueMmy IuUiaTexed Quanyeckux mul, 00 OAHKOBCKOMY IUIATEKHOMY areHry
(cybareHTy), OCyIIECTBIISIONIEMY JIEITEIbHOCTh B COOTBETCTBUU C 3aKOHOJIATEIHCTBOM O
Oankax W OaHKOBCKOW JESITENBHOCTH, €CIIM HMHOE HE YCTAHOBICHO (QeepabHbIMU
3aKOHaMHU WJIM UHBIMM HOPMAaTUBHBIMU ITpaBOBbIMU akTamu Poccuiickon ®enepanuu. [Ipu
ATOM 00s513aTeIBCTBA MOTPEOUTENS MEpel MPOJABIIOM (UCIIOJIHUTEIEM) TIO OTIaTe TOBAPOB
(paboT, ycayr) CUMTAIOTCS UCTOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C
MOMEHTAa BHECCHHS HAJWYHBIX JICHEKHBIX CPEJACTB COOTBETCTBEHHO IIPOJABILY
(ucrionHUTENO), JMUOO B KPEOUTHYIO OpraHu3aluio, JHUOO TUIaTEKHOMY areHry,
OCYIIECTBIISIONIEMY JCATEIBHOCTh IO TMPUEeMYy IUTaTeKeH (QU3NYECKUX JIHI, JHO0O0
0aHKOBCKOMY IIJIaTE€KHOMY areHTy (CcyOareHTy), OCYIIECTBIISIIOIIEMY IEATEeIbHOCTh B

COOTBETCTBHUH C 3aKOHOIATEIHCTBOM O OaHKaX U OAHKOBCKOW JI€ATEbHOCTH.
(B pen. ®enepanbubix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crtatbsa 38. YTpatuna cuny. - ®PegepanbHbin 3akoH oT 25.10.2007 N
234-P3.

CraTtbsa 39. PerynupoBaHue oKkasaHus oTAeNbHbIX BUAOB yCnyr
[TocnencTBus HapyIlieHUs YCIOBHM JOrOBOpPOB 00 OKa3aHWU OTHACJIbHBIX BHUIOB

yCIIyT, €CJId TaKhe JOrOBOpPhI MO CBOEMY XapakTepy HE MOAMNaAaoT MOJ JEHCTBUE
HACTOSIIIIEH IJ1aBbl, OMPEEIAIOTCS 3aKOHOM.
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CraTtbsa 39.1. [NpaBuna okasaHus oTAaeNbHbIX BUAOB YCNYr, BbINOJIHEHUSA
oTAenbHbIX BUAOB paboT noTpebutensam
(BBenena dPenepanbHbiM 3akoHOM 0T 18.07.2011 N 242-D3)

[IpaBuna okazaHusi OTJEIBHBIX BUJIOB YCIIYT, BBIMOJHEHUS OTAEIBHBIX BUIOB padoT
noTpebuTtessiM ycranaBiupatotcs [IpaBurensctBom Poccutickoit depeparumu.

naea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. dPepepanbHblA rocyaapcTBeHHbIM Haa3op B obnacTtu
3awWmTbl NpaB noTpedutenen
(B pen. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

1. denepanbHBIl TOCYIApPCTBEHHBIN HAI30p B 00JACTH 3aIMTHI MPaB MOTpeOUTEICH
OCYILIECTBIISIETCS YIIOJTHOMOYECHHBIM (hefiepaibHbIM OPraHOM HCTIOJHUTEIIBHOW BIIACTH
(manee - opran rocyJ1apcTBEHHOTO HaJ/130pa) B MOPsIAKE, YCTaHOBJICHHOM [IpaBUTEIBCTBOM
Poccuiickon @enepanum.

2. denepalbHBI TOCYAAPCTBEHHBIA HAI30p B 00JIACTH 3aIlUTHI IIPaB MOTPEOUTEIICH
BKJIFOUAET B CEOA:

Koncynbranrlntoc: npumeyanue.
C 1 auBaps 2019 roma ®@enepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 B noanyHKT 1
nyHKTa 2 ctatb¥ 40 BHOCATCS n3MeHeHUs. CM. TeKCT B OyIyIel peaakiiiu.

1) opraHuzanui0 W TNPOBEAECHHUE MPOBEPOK COONIOACHUS HU3FOTOBUTENISIMU
(McoTHUTENSIMH, IPOIABLAMH, YIOJITHOMOYEHHBIMHU OpraHU3alnsIMHU WIIN
YIIOJTHOMOYEHHBIMHU VHJMBUAYaJIbHBIMU PEATPUHUMATEIISIMH, UMIIOpTEPaAMU)
TpeOOBaHMIA, YCTAHOBJICHHBIX MEXIyHapOJIHBIMHU JoroBopamu Poccuiickoit ®denepanuu,
HACTOSIIIIMM 3aKOHOM, APYIMMHU (eAepalbHbIMU 3aKOHAMU M HWHBIMH HOPMATHMBHBIMU
npaBoBeIMH akTaMu Poccuiickoii denepaiinu, peryaupyroluMi OTHOUIEHUST B 00J1acTH
3alMTBl TIpaB MOTpeOuTenel (mamee - oOs3arenbHble TpeOOBaHHUA), MPEANHCAHUM
JOJDKHOCTHBIX JIAIL OpPraHa roCyAapCTBEHHOTO HA130pa;

2) opraHM3aIMi0 W TPOBEICHHE IMPOBEPOK COOTBETCTBUS TOBApPOB (paboT, yCIIyT)
00s13aTeIBbHBIM TPEOOBAHUSAM, 00ECIIEUNBAIOIINM O€30MaCHOCTh TOBapoOB (paboT, yciyT)
JUTSI 5KW3HU U 3JI0POBBS MOTPEOUTENEH, OKPYKAIOIIEH Cpeibl, PEAYIPEKIACHUE TCUCTBUM,
BBOJSIIIUX TIOTpeOuTENneld B 3a0mykJeHWe, W TMPeJOTBpAIllEHWE NPUIUHEHUS Bpena
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UMYIIECTBY MOTpPEOUTENeH, YCTAaHOBJICHHBIM B COOTBETCTBUU C MEXKIYHAPOIHBIMU
noroBopamu  Poccuiickoii  @enepauuu, (QeaepalbHbIMM  3aKOHAMH W MHBIMU
HOPMAaTHBHBIMU MPABOBBIMU akTaMU Poccuiickon Penepanuu;

3) mpuMeHeHHe B TMOPSAIKE, YCTAaHOBJICHHOM 3aKOHOAATeNhCTBOM Poccuiickoii
Oenepany, Mep MPECEUCHUs] HapyIIEHUW oO0sA3aTENbHBIX TpeOOBaHUM, BbIIAUY
OpeANnucaHuii O TMpeKpalieHud HapyluleHUuH TMpaB MNoTpeduTenedl, O MNpeKpaleHUH
HapylIeHUM oO0sA3aTeNbHBIX TpeOOBaHUM, OO0 YCTpAaHEHUU BBISBICHHBIX HapyIICHUN
00s3aTebHBIX TPeOOBAaHUM, MPUBJICYEHNE K OTBETCTBEHHOCTH JIUII, COBEPIIUBIINX TaKue
HapyIICHUS;

Koncynpranrlmtoc: npumeyanue.
C 1 suBaps 2019 roga ®@enepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-®3 B nmoamyHKT 4
nyHKTa 2 ctatbi 40 BHOCATCS n3MeHeHHs . CM. TEKCT B OyIyIeH peaaKIiium.

4) cucteMaTHYeCKoe HaOJIOJIeHWE 3a KCIOJHEHUEM 00s3aTelbHbIX TpeOOBaHUH,
aHalM3 U TPOTHO3UPOBAHUE COCTOSIHUS HCIIOJHEHHUS 00s3aTelIbHBIX TpeOOBaHUN MpHU
OCYILIECTBIICHUU M3TOTOBUTEISIMU (UCTIOJHUTENIAMH, TPOJABIAMU, YIIOTHOMOYECHHBIMHU
OpraHu3aldsIMU WU YIOJHOMOYEHHBIMU WHAWUBUIYATIBHBIMU TPEINPUHUMATEISIMU,
UMIIOPTEPaMU) CBOEH NIESITENHHOCTH;

5) cratuctuueckoe HaOdoJAeHHe B oOjacTh oOecrneueHus: 3alluThl  MpaB
MoTpeouTeNel, y4yeT U aHalIu3 CJIydyaeB NPUYUMHEHUS Bpeda JKU3HU U 370POBbBIO
nOTpeOHTENIeH, OKpYXKaIoIe cpele W HMYIIECTBY IOTPEOUTENeH, CBA3aHHOTO C
IpPUOOPETEHUEM U HCIIOJIb30BaHUEM TOBApoB (palboT, yCIIyr) ¢ HEAOCTAaTKaMH, OMACHBIX
TOBapoB (paboT, ycayr) mubo C MpeaoCTaBICHHEM IOTPEOUTEIsIM HECBOCBPEMEHHOM,
HEMOJIHOM, HEJOCTOBEpHON W BBOJAIICH B 3a0iyxaeHue WHGOpPMAIMM O TOBapax
(paboTax, ycnyrax);

(B pen. @enepanpHoro 3akoHa oT 25.06.2012 N 93-D3)

6) eXeroJHoe NPOBEJICHUE aHalu3a M OLEHKU 3(P(HEKTUBHOCTH (DeaepalbHOro
roCyJapCTBEHHOTO Ha30pa B 00JIACTH 3aLIUTHI NIPaB MOTPEOUTENEH;

7) €XEeroiHyl TMOJArOTOBKY Ha OCHOBAHMM pE3yJbTAaTOB  JEATEIbHOCTH,
IpeayCMOTPEHHON MOJIMYyHKTaMU | - 6 HAcCTOSIIEro MyHKTa, TOCYIapCTBEHHBIX JOKIAaI0B
0 3amure npaB notpeduteneit B Poccuiickoit denepanuu B mopsiike, YCTAaHOBJICHHOM
[TpaBurenscTBOM Poccuiickoint denepanum.

Koncynprantlntoc: npumedanue.
C 1 sauBaps 2019 roga ®@enepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 B myHKT 3
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ctatbu 40 BHOCATCS M3MeHEeHUsA. CM. TEKCT B OYIyIIeH peIaKIluu.

3. K oTHO1IEHUSM, CBSI3aHHBIM C OCYILIECTBICHHEM (eIepaIbHOTO TOCYIaPCTBEHHOTO
HaJ30pa B OOJACTH 3allUTHl TpaB MOTpPEOUTENEH, OpraHu3alel U MpPOBEICHUEM
MIPOBEPOK HM3TrOTOBHUTENEH (HCIIOJHUTENEH, MPOJABIOB, YIOJHOMOYEHHBIX OpraHU3alui
WIM  YIOJIHOMOYEHHBIX  WHAUBUAYAJIBHBIX  NpEANpPUHHUMATENEH,  UMIIOPTEPOB),
MIPUMEHSIOTCS TIoJIoKeHUs DeaepanbHoro 3aKoHa oT 26 nexadps 2008 roga N 294-03 "O
3allUTe TMpaB IOPUAUYECKUX JIML W WHIMBHIYAJIbHBIX NpPEANPUHUMATENECH MpU
OCYILIECTBIIEHUH I'OCYJapCTBEHHOTO KOHTPOJIS (HaA30pa) U MyHULIUIIAIBHOIO KOHTpOJIA'".

3.1. Ilpu ocymectBieHun (eaepansbHOro rocylapcTBEHHOIO Haja3opa B o0iacTu
3alllUTHl TpaB TMOTpeOUTENe OpraHoM TrOCYJIapCTBEHHOTO HaaA30pa IPOBOJSTCS
KOHTPOJIbHBIE 3aKyNKA B MOPAJKE, YCTaHOBIECHHOM DenepaibHbIM 3aKOHOM OT 26
nexadpst 2008 roga N 294-03 "O 3amute mpaB IOPUAUYECKUX JIMI U UHIAUBUIYATbHBIX
OpearnpuHUMaTeeil TpU OCYIIECTBICHUH TOCYJapCTBEHHOTO KOHTpOJisi (Haa3opa) u
MYHULIMIAIBHOTO KOHTPOJIS .

KoHTponbHasg 3akynka ToBapoB (paOoOT, yCiIyr) MOXET ObITh HpPOBEIEHA OpPraHOM
rOCyZIapCTBEHHOI'O HAaJ30pa HE3aMEMJIUTENBHO C OJHOBPEMEHHBIM M3BEILICHHEM OpraHa

MIPOKYpaTyphl.
(n. 3.1 BBeaen denepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOJDKHOCTHBIE JIMIA OpraHa TrOCYJapCTBEHHOTO Haa30pa B IOPSAKE,
YCTaHOBJIECHHOM 3aKOHOJATeNbCTBOM Pocculickoit denepanyu, UMEIOT NpaBo:

Koncynpranrllntoc: npumedanue.
C 1 suBaps 2019 roga @enepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-®3 B noamyHKT 1
nyHKTa 4 ctatbu 40 BHOCATCS u3MeHeHust. CM. TEKCT B OyIyIIel peaakiiuu.

1) 3ampammBaTth U MOJy4aTh HA OCHOBAHUM MOTHUBHUPOBAHHBIX TUCHMEHHBIX 3aIIPOCOB
OT OpraHoOB TOCYJApCTBEHHOW BJACTH, OpPraHOB MECTHOTO  CaMOYIIPaBJICHHUS,
00IIIECTBEHHBIX OpraHU3aIUi, N3TOTOBUTEIICH (ucrioHUTENEH, MPOIABIOB,
YITIOJTHOMOYEHHBIX OpraHHu3aIun 1580071 YIIOJTHOMOYEHHBIX VHUBUTyaTbHbIX
MpeANpUHUMATENIEH, UMIOPTEPOB) MH(OPMAIMI0O U JOKYMEHTHI MO BOIMPOCAM 3aIUTHI
paB OTpeOuTENeH;

Koncynbranrlntoc: npumeuanue.
C 1 suBaps 2019 roga ®@enepanbHbiM 3aKk0oHOM OT 29.07.2018 N 250-D3 B noamMyHKT 2
nyHKTa 4 ctatby 40 BHOCATCS M3MeHeHHsI. CM. TEKCT B OyayIiel peaaKiuu.

KOHcyHbTaHTHJIIOc www.consultant.ru Crpanuna 46 u3 53

HaJeKHasl IpaBoBasi MOAAEPIKKa



3akon P® ot 07.02.1992 N 2300-1
Joxyment npenoctasien Koncynsrantlmoc

(pen. ot 04.06.2018) ]
"O zamuTe npas norpedurencii" Hara coxpanenus: 23.11.2018

2) OecnpenaTCTBEHHO IO NPEIbSBICHUN CIIY>)KEOHOIO YIOCTOBEPEHHS W KOMHH
npukasa (pacHopssKEHHsA) PYKOBOAUTENS — (3aMECTUTENs] PYKOBOJMTENS) OpraHa
roCy/IapCTBEHHOI'O HaA30pa O HA3HAYEHHM IPOBEPKU IOCELIAaTh TEPPUTOPUIO, 3/1aHus,
IOMEILEHUS U COOPYKEHMSI, UCIIOIb3YEMbIE U3TOTOBUTENIEM (HCIIOJIHUTENEM, MPOJIABLIOM,
YIOJIHOMOYEHHOM  OpraHu3allMed WM YINOJHOMOYEHHBIM  WHAMBHIYaJIbHBIM
OpeIIpUHUMATEIEM, UMIIOPTEPOM) TPU OCYIIECTBIECHUU CBOEU JEATEIBHOCTH, B LIETAX
IPOBEJCHUS MEPONIPUATUI IO KOHTPOJIIO;

3) npoBoUTH 0TOOpP TPOO M 0OPA3IOB TOBAPOB, MPETHAZHAUCHHBIX ISl peanu3aluu
U peaanu3yeMbIX OTPEOUTEIISIM, 1JI MPOBEJICHUS UX UCCIICI0BAHUMN, UCTIBITAHUN;

Koncynpranrlmtoc: npumeyanue.
C 1 suBaps 2019 roga ®@enepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-®3 B noamyHKT 4
nyHKTa 4 cratbu 40 BHOCATCS n3MeHeHHs. CM. TeKCT B OyayIel peaakiiuu.

4) BbLIABaTh W3TOTOBUTENSAM (MCHOJIHUTENSAM, MPOJAABIAM, YIOJIHOMOYEHHBIM
OpraHu3alMsIM  WIA  YIOOJHOMOYEHHBIM  WHIUBHUIYAIbHBIM  NPEANPUHUMATEISAM,
UMIIOpTEpaM) MPEINUCAaHUd O MPEKpPalleHUH HApPYIUICHWH IMpaB MOTPEOUTENeH, O
MpEKpaIeHU HapyluleHUud oOs3aTeNbHBIX TpeOOBaHUN, 00 YCTpaHEHUU BBISBJICHHBIX
HapylIeHU 00A3aTEeNIbHBIX TPEOOBaHUI, O MPOBEAECHUU MEPONPUATHI MO 00ECIEYEHUIO
MpeA0TBpAlIEHUs] BpeAa >KU3HH, 3J0POBBI0O U MMYIIECTBY MOTPEOUTENIEH, OKpYX arolen

cpene;

5) cocTaBisATh MPOTOKOJBI OO0 AJMUHUCTPATHUBHBIX IMPABOHAPYIIEHUSX B 00JaCTH
3allUTHI MPaB MOTPEOUTENCH, paccMaTpuBaTh jena 00 yKa3aHHBIX aIMUHUCTPATHUBHBIX
IIPABOHAPYLICHUAX U IPUHUMATh MEPBHI 10 MPEIOTBPALIEHUIO TAKUX HAPYLICHUM;

6) HaMPAaBJISATH B YIIOJTHOMOYEHHBIE OpTraHbl MaTEpPHAJIbl, CBI3aHHbBIE C HAPYIICHUSIMU
00s13aTeBHBIX TPEOOBAHUM, ISl PEUICHUSI BOIIPOCOB O BO30YKJICHUU YTOJOBHBIX JIEJ T10
IIPU3HAKaM MPECTYIICHUM;

Koncynbranrlntoc: npumeuanue.
C 1 auBaps 2019 roga ®@enepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 B noANyHKT 7
nyHKTa 4 ctatbu 40 BHOCATCS M3MeHeHHs. CM. TEKCT B OyIyIeH peaaKIium.

7) oOpaimatbcsi B CyJ C 3asABJICHUSMU B 3alUTy IpaB MOTpeOUTENeH, 3aKOHHBIX
MHTEPECOB HEOIpEeNeIeHHOr0 Kpyra NoTpeduTeneil, a TakkKe C 3asiBICHUSIMH O
JUKBUAALIMK M3FOTOBUTENST (MCIOJHUTENS, MPOJIAaBlia, YIHOJIHOMOYEHHOW OpraHu3allu,
UMIopTepa) MO0 O MpEKpaIIeHUH AESITeIbHOCTH MHAUBUAYAIbHOTO MPEANPUHUMATENS
(YIIOJTHOMOYEHHOTO HMHIMBHUAYAJIBHOTO MNpEANpUHUMATENsI) 3a HEOJHOKpaTHoe (IBa U
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OoJiee pa3a B TEUCHHE OJHOTO KAJICHIAPHOTO Toja) Wi rpyooe (IMOoBIeKIIee CMEPTh WIIN
MaccoBBI€ 3a00JIeBaHUs, OTPABJICHUS JIO/ICH) HApyIIEHUE TIPaB MOTpeOUTENEH.

5. Opras rocyJapcTBEHHOTO HaJA30pa MOXET ObITh NMPHUBJICYEH CYJIOM K YYacTHIO B
nene au0o BMOpaBe BCTYMaTh B JEJIO0 IO CBOCM WHMIIMATHMBE WJIM 0 WHUIIMATUBE JIWII,
y4aCTBYIOIIUX B JieJe, IS Ja4d 3aKIOYeHUsS MO JIeJly B MEIsAX 3allluThl IIpaB
oTpeOuTENIeH B IOpS/IKe, YCTAaHOBJIEHHOM 3aKOHOAaTeILcTBOM Poccuiickoit denepanuu.

5.1. Tlpennucanue, BBIJIAaHHOE MPU OCYUIECTBICHUU TOCYIapCTBEHHOIO HaA30pa B
00JIaCTH 3aIUTHI MPaB MOTPEOUTENCH, MOKET OBITh 00KaJOBaHO B apOUTPaKHBIN CYJ B
TEYCHHE TPEX MECSIEB CO [MHS ero BbIauu. B ciydae mNpuHATHS 3asiBICHUS 00
00aJIOBaHUU ATOTO TPEANUCAHUS K TPOU3BOACTBY apOUTPaKHOTO CyJa HCIOJIHEHHUE
ATOTO TPEANUCAHUS TMPUOCTAHABIMBACTCA 10 THS BCTYIUICHHS PEIICHUS apOUTPakHOTO
CyJa B 3aKOHHYIO CHITY.

(n. 5.1 BBeaen denepanbubiM 3aKk0HOM OT 21.12.2013 N 363-D3)

6. Opran roCcylapCTBEHHOIO HAaJa30pa BIIPABE [aBaTh Pa3bsCHEHUSA IO BOIIPOCAM
IIPUMEHEHUS 3aKOHOB M MHBIX HOPMATUBHBIX IPAaBOBBIX akTOB Poccuiickon denepannu,
PETYJIMPYIOIINX OTHOLIEHUS B 00JIACTH 3alUTHI IPaB MOTPEOUTENEH.

7. TocynmapCTBEHHBIM HaA30p 3a COOTBETCTBHEM TOBapoOB  TpeOOBaHUSIM
0€30MacHOCTH, YCTAHOBJICHHBIM TEXHHUYECKHUMHU PErIaMEHTAMU, OCYIIECTBIISCTCS TaKKe
YIOJHOMOYEHHBIMU (he/lepaIbHBIMA OpPTaHAMH HCTIOJHUTEIHHOU BJIACTU B COOTBETCTBUU
C 3aKOHOIaTeNbCTBOM Poccuiickoit denepanniv 0 TEXHUYECKOM PErYJIMPOBAHNM.

8. Opran rocyJapCTBEHHOIO HaJa30pa COBMECTHO C  YIIOJHOMOYCHHBIMHU
dbeneparTbHBIMU OpTaHaMH UCTIOJIHUTEILHOM BIIACTH, YKa3aHHBIMH B TTYHKTE 7 HACTOSIIEH
CTaThH, OCYIIECTBISET (OPMHUPOBAHME W BEACHHE OTKPHITOTO H OOIIEAOCTYITHOTO
rocyJIapCTBEHHOTO MH(GOPMAIMOHHOTO pecypca B 00JIaCTH 3alllUThl IIpaB NoTpeOuTeNneH,
KayecTBa M 0E€30MaCHOCTH TOBAapoB (paboT, yciyr) B TMOPSAKE, YCTaHOBIEHHOM
[IpaBurenscTBOM Poccuiickoit @enepannu.

(n. 8 BBeneH PenepanbHbIM 3akOHOM OT 25.06.2012 N 93-D3)

Koncynprantlintoc: npumeuanue.
C 1 samBaps 2019 roma ®PenepanbHbiM 3axkoHOM OT 29.07.2018 N 250-O3 B
HauMeHOBaHue ctaThu 41 BHOCATCA u3MeHeHus. CM. TeKCT B Oyayllel pelaKiuu.

Ctatba 41. O6sizaHHOCTb u3rotoBuTensa (MCNOMHUTENS, nNpoAaBLa,
YNOSIHOMO4YE€HHOW OpraHusauuv UM ynoriHOMOYEHHOro MHAUBUAYaribHOro
npeanpuHUMarTens, uMnopTtepa) no npenocrtaBneHn0 MHcopMauumn opraHy
rocyaapcTBeHHOro Hagsopa
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(B pen. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

N3rotoButenb (MCHOTHUTENb, MPOJABEL, YIOJIHOMOYEHHAs OpraHu3alus WK
YIOJHOMOYCHHBI HWHAUBUAYAIbHBIM MpeANpUHUMATENb, UMIOPTEP) MO TpeOOBAHUIO
opraHa rocyJapCTBEHHOTO Ha/a30pa, €ro JOJDKHOCTHBIX JIMII 00si3aH TPEOCTaBUTH B
YCTAaHOBJICHHBIH HMMH CpPOK JOCTOBEPHBIE CBEJICHUS, TOKYMEHTAIMI0, OOBSICHEHHS B
NMUCbMEHHON © (Wiu) ycTHOM ¢dopMe M HHYH HHGOpPMALUIO, HEOOXOAUMYIO IS
OCYIIECTBJICHUS OPTaHOM TOCYIapCTBEHHOIO HAA30pa M €ro JOHKHOCTHBIMHU JIUIAMU
ITIOJTHOMOYHM, YCTaHOBJICHHBIX 3aKOHOAATENBCTBOM Poccuiickon denepannu.

Cratba 42. YTpatuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N
171-®3.

Ctatbas 42.1. [lonHOMOYMA BbICWUUX UCMOJSIHUTESIbHLIX OpPraHoB
rocyaapcTtBeHHOM Bnactu cyobektoB Poccunckon depnepaumm B obnactu
3aWuThbl NpaB noTpedbuteneun

(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

Bricminii MCHOJMHUTENBHBIA OpraH TrOCYJIapCTBEHHON BJIACTH COOTBETCTBYIOIIETO
cyorekta Poccuiickoit ®enepanyi  OCYHIECTBIISIET MEPOINPUATUS MO peaau3allii,
o0OecreueHn0 W 3alUTe TMpaB MOTpeOuTened W B TMpeaesiax CBOMX IOJIHOMOYUHN
MIPUHUMAET OTPEJICICHHBIC MEPHI.

Ctatba 42.2. [lepepaya oOcCylWeCTBNEHMA MNOSIHOMO4YMU oOpraHa
rocyaapCTBeHHOro Hag3opa opraHam MCNONHUTENbHOW BNacTu CyObLeKToB
Poccuinckoun ®epepaummn

(BBenena denepanbHbIM 3aKOHOM OT 13.07.2015 N 233-D3)

[TomrHOMOUMS OpraHa rocyAapCTBEHHOTO HAA30pa MO OCYIIECTBICHUIO (heepabHOTO
rocyJapCTBEHHOTO HaJ30pa B 00JIACTH 3aIlUTHI MPaB MOTPeOUTENEH MOTYT MepeaaBaThCs
JUISL  OCYIIECTBJICHHS OpraHaM WCIOJHUTEIBHOW BIacTU CyObekTOB Poccuiickoi
Oenepannu 1nioctaHoBieHusiMu [IpaButenscTtBa Poccuiickoit denepanuv B MOPSIKE,
ycTaHoBeHHOM DesepanbHbIM 3aKOHOM OT 6 OKTI0pst 1999 roma N 184-®3 "O06 ob6mux
MPUHLNNAX OPTraHU3alMKi 3aKOHOJATEIbHBIX (MPEICTABUTENbHBIX) M HMCHOJHUTEIbHBIX
OpraHoOB roCy/1IapCTBEHHOM BiacTH cyobekToB Poccuiickoii ®denepanmn.

Ctatbaa 43. OTBeTCTBEHHOCTb 3a HapyweHue npaB noTpeduTtenen,
YCTAHOBJIEHHbIX 3aKOHAaMU U MHbIMU HOPMATUBHLIMM MPaBOBbLIMA aKTamMu
Poccuinckoun depepauumn

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3a HapylleHUE TMpaB MOTPEOUTENECH, YCTAHOBIECHHBIX 3aKOHAMH W HWHBIMHU
HOPMaTUBHBIMH TPAaBOBBIMH akTaMu Poccuiickoit deneparyu, npoaasen (MCIIOIHUTEb,
W3TOTOBUTENb, YIIOJHOMOYEHHAS OpraHU3alMsa WIM YIIOJTHOMOYEHHBIM WHAWMBUIYAJIbHBIN
npeAnpuHUMATelb, HUMIIOPTEP) HeEceT  aIMUHHUCTPATHBHYIO,  YrOJIOBHYIO  HWJIH
rPaXXJaHCKO-TIPABOBYI0O OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickon @enepanum.

Cratba 44. OcyuwecTBneHue 3awuTbl nNpaB noTpebutenen opraHamu
MeCTHOro camoynpaBrieHUs
(B pen. denepanbHoro 3akoHa oT 22.08.2004 N 122-D3)

B nesnsx 3amuTel npaB noTpeOuTeneii Ha TEPPUTOPUN MyHULIUMIIATIBHOTO 00pa30BaHU
OpraHbl MECTHOT'O CAMOYIIPABJICHUS BIIPABE:

paccMaTpHUBaTh KaIOOBI MMOTpeOUTEICH, KOHCYILTHPOBATH UX IO BOMIPOCAM 3aIllUTHI
paB MOTPEOUTEINEHH;

oOpamaTeCss B CyIObl B 3allUTy MpaB NOTpeOuTenel (HeompeneIeHHOro Kpyra
noTpeouTenei).

[Ipu BBISBIIGHUM 110 KajoOe MOTPEOUTENs] TOBApOB (paboT, yCIYTr) HEHAIJICKAIIETO
KauecTBa, a TaKXe OINACHBIX [JIs JKU3HU, 370pPOBbS, HMYIIECTBA IOTpPEOHTEICH U
OKpY XKalolled Cpenbl He3aMeUIMTENIbHO H3BelaTh 00 3ToM (eaepalbHble OpraHbl
WCITOJTHUTEIIbHON BJIACTH, OCYIIECTBIISIONMINE KOHTPOJb 32 KaueCTBOM M 0€30MMacCHOCTHIO
TOBapoB (paboT, yciiyr).

[Tpuem xanob noTpeduTeNne MOKET OCYLIECTBIATHCSA YEPE3 MHOTO(DYHKIIMOHATIbHBIE
LEHTPBI MPEAO0CTABIICHUS FOCYJAPCTBEHHBIX U MYHUIIUIAIbHBIX YCIYT.
(dactb TpeThs BBeneHa denepasbHbIM 3ak0HOM OT 28.07.2012 N 133-03)

Ctratba 45. lpaBa obuwecTBeHHbIX 0O0bLeAMHEHMU noTpedutenem (ux
accouuaumm, coro3oB)
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. T'paxxnane BnpaBe OOBETUHATHCS Ha JAOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIC
oObeMHEeHUsT MoTpeduTeneld (UX accoIMallid, COI03bI), KOTOPHIE OCYIIECTBISIOT CBOIO
JESTeTLHOCTh B COOTBETCTBUHU C YCTaBaMM YKa3aHHBIX OOBEAMHEHWH (WX acCOIMAIINA,
COI030B) M 3aKOHOIaTeNIbcTBOM Poccuiickoit deaepariumu.

2. OOmiecTBeHHbIE O0BEAWHEHUS] MOTpeOuTesied (MX accolualvK, COIO3bI) IS
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OCYULIECTBJIEHUSI CBOMX YCTaBHBIX LI€JIEH BIIPABE:

y4acTBOBaTh B pa3paboTKe o00s3aTeNbHBIX TpeOoBaHMI K ToBapam (paboTawm,
ycayram), a TakKe IPOEKTOB 3aKOHOB M HHBIX HOPMATUBHBIX IIPaBOBBIX AaKTOB
Poccuiickoit ®enepanuu, peryivpyrolMX OTHOIIEHHS B O0JAacTH 3alUThl IIpaB
noTpeOuTeNei;

MPOBOJNTH HE3aBUCHMYIO JKCIIEPTH3y KadecTBa, OE30MacHOCTH TOBapoB (pabdor,
yCIIYT), a TaKXe€ COOTBETCTBHUS MOTPEOUTEIILCKUX CBOWCTB TOBapoB (paboT, yCIyr)
3asIBJICHHOW MPOJIaBllaMy (M3TOTOBUTEISIMHU, HCIIOJTHUTEIISIMH ) HH(OPMAIIUU O HUX;

OCYULIECTBJISITh OOIIECTBEHHBIN KOHTPOJIb 32 COOJIIOJICHHEM IpaB NOTPEOUTENEeH U
HaIpaBJIsATh B OpraH IOCYyJAapCTBEHHOIO HAJ30pa M OpraHbl MECTHOTO CaMOYIIPaBJIEHUS
nH@opmaiuio o ¢pakTax HapyIICHUH MpaB NOTpeOUTeNeH A MPOBEACHUS MPOBEPKHU ITUX
(GaKkTOB M MPUHSTHS B Clydae UX MOATBEPKICHUS MEp IO MPECCUYCHUIO HAPYIICHUHA TTpaB
noTpeduTeNneil B nmpeaenax mNoJHOMOYMN YKa3aHHBIX OPraHOB, Y4acTBOBATh B IIPOBEICHUN
KCHepTu3 Mo ¢dakTaM HapylIeHUW NpaB MOTpeOUTENeH B CBSI3M C OOpalllCeHUSIMU
norpeouteneil. Ilpu ocyiiecTBIeHUHM OOIIECTBEHHOTO KOHTPOJISI  OOIIECTBEHHbIC
oObeuHeHus1 mnoTpedutenelt (MX accolMaluu, COIO3bl) HE BIpaBe TpPeOOBaTh OT
U3TOTOBUTENCH (MCHOJMHUTENEH, TMPOJaBIOB, YIOJHOMOUYEHHBIX OpTaHU3alMN WU
YIOJHOMOYCHHBIX WHANBUAYAIBHBIX MpPEINpPUHUMATENICH, UMIIOPTEPOB) MPEACTABICHUE
JIOKYyMEHTOB (BBITIOJTHEHUE JIEUCTBUIA), OOS3aHHOCTH TMPEJCTABICHUS (BBITTOJHECHMUS)

KOTOPBIX 10 TPeOOBAHUIO IMOTPEOUTENIS HE YCTAHOBIICHA 3aKOHOM;
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh HHGOPMAIMIO O TIpaBax MOTpeOUTENe U 0 HEOOXOIUMBIX
JNEUCTBUAX MO 3aLIUTE 3THX IPaB, O pe3yJbTaTaX CPaBHUTEIbHBIX UCCIECIOBAaHUI KauyeCcTBa
TOBapoB (paboT, yCiIyr), a Takke WHYI0 HHpOpMaIUio, KoTopas OyAeT crocoOCTBOBATh
peanu3anuu mpaB U 3aKOHHBIX UHTEpecoB noTpeduteneil. [lyonukyemblie 0011ecTBEHHBIMU
oObeaUHEHUsIMU  NOTpeOuTenell  (MX  accolMalUsMU,  COI3aMHM)  pe3yJibTaThl
CpPaBHUTENBHBIX UCCIIEIOBAHUN KauecTBa TOBAPOB (paboT, yCIIyT) HE SBIISIIOTCS PEKJIaMOM;

BHOCUTh B (efcepalibHble OpraHbl HMCIIOJHUTEIBLHON  BJIACTH, OpraHU3aIuu
MIPEIOKCHHUST O MPUHATHA MEP IO TMOBBIMICHUIO KauyecTBa TOBapoB (padoT, yciyr), Mo
MIPHOCTAHOBJICHUIO ITPOM3BOJICTBA M pealI3allid TOBAPOB (BBIIOJHEHUS pabOT, OKa3aHUs
YCJIYT), TIO OT3BIBY C BHYTPEHHETO PBIHKA TOBApOB (paboT, yCIIyT), HE COOTBETCTBYIOIIUX
MPEIBSBISEMBIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJATENLCTBOM Poccuiickont deneparuu
0 TEXHUYECKOM PETYJIUPOBAHUYN 00S3aTEIHHBIM TPEOOBAHUSIM;

BHOCHUTb B OpraHbl MPOKYpaTypsl U (enepasibHble OpraHbl UCIOJHUTENIBHON BIaCTH
MaTepuaibl O MPUBICYCHUN K OTBETCTBEHHOCTH JIUII, OCYIIECTBIISIFOIINX MPOU3BOACTBO H
peanu3anyio TOBapoB (BBINOJHEHHWE padOT, OKa3aHWE YCIYTr), HE COOTBETCTBYIOLIUX
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MPEABSIBISIEMBIM K HHUM O00s3aTE€IbHBIM TPEOOBAHHWSAM, a TakK)Ke HapyMIAIONMUX IpaBa
MOTpeOuTENCH, YCTAHOBICHHBIC 3aKOHAMHU ¥ MHBIMA HOPMATHBHBIMH MPABOBBIMU aKTaMH
Poccuiickon denepanumy;

oOpamiarbcsi B Opranbl MPOKypaTyphl ¢ Mpochb0aMu MPUHECTU MPOTECTHI O TPU3HAHUU
HEJCHCTBUTEIBHBIMU AaKTOB (peiepajbHBIX OpPraHOB HCIHOJHUTEILHOW BIIACTHU, AKTOB
OpraHOB UCITOJTHUTEIBHOM BJIacTH CyOBeKTOB Poccuiickoit denepannu U akTOB OPraHOB
MECTHOTO CaMOYMPABJIEHUS, MPOTUBOPEYAIIUX 3aKOHAM U HHBIM PETYIHPYIOIINM
OTHOLIEHUS B 00JAacCTH 3allUThl MpaB MOTPeOUTENIed HOPMATUBHBIM IPABOBBIM aKTaM
Poccuiickon @enepanuu;

oOpaiatbcsi B Cy/Abl C 3asBJICHUSIMU B 3alllUTYy TpaB MOTPEOUTENEH M 3aKOHHBIX
MHTEPECOB OTIEIbHBIX MOTpeOuTenel (rpymnibl NOTpeOUTeNne, HeoNnpeaeIeHHOTO0 Kpyra
norpeouTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJAapCTBEHHOI'O HaaA30pa B (DOpMUPOBAHHUU
OTKPBITBIX U OOLIEAOCTYIHBIX I'OCYIapCTBEHHBIX HH()POPMALMOHHBIX PECYPCOB B 00JIACTH
3aIMTHI IPaB MOTPEOUTENEH, KauecTBa U OE€30IaCHOCTH TOBAPOB (padoT, yCIIyr).
(a63ar BBeneH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepaibHOTO
3akoHa oT 25.06.2012 N 93-®3)

Ctatbsa 46. 3awmTta nNpaB U 3aKOHHbIX UHTEPeCcOB HeomnpeAeneHHoro
Kpyra notpeourtenem
(B pen. denepanbHoOro 3akoHa oT 21.12.2004 N 171-D3)

OpraH TOCYZapCTBEHHOTO  Haa30pa, OpraHbl MECTHOTO  CaMOYIPAaBIICHUS,
o0IlleCTBEHHbIE O00BbEAMHEHUs] TOoTpeduTene (MX accolualyu, COK3bl) BIpPaBE
MIPEABSBISITE UCKH B CYABl O MPEKPAIICHHH MPOTHUBOIPABHBIX ITEHCTBUN HM3TOTOBUTEIIS
(ucnoHUTENSA, TPOAABIA, YIOJTHOMOYEHHOW OpraHW3alid WU  YIIOJTHOMOYEHHOTO
WHIUBUYAIBHOTO TIPEINPUHUMATENS, WMIIOPTEpa) B OTHOIIEHWW HEOIPEACICHHOTO
Kpyra noTpeOuTesnei.

(dacth nepBas B pen. PenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Tpr ymOBICTBOPEHUHM TaKOTO HMCKa Cya OOs3BIBaCT MPABOHAPYIIUTEIS JTOBECTH B
YCTAaHOBJICHHBIA CYZIOM CpPOK dYepe3 CpeAcTBa MaccoBOH HWH(OpPMAaNMHM WJIA WHBIM
CIIOCOOOM JI0 CBEJICHUS TOTPEOUTENCH pereHue cya.

BerynuBiiee B 3aKOHHYIO CHITY PELIEHHE Cy1a O IPU3HAHUM JEHCTBUN U3TOTOBUTEIIS
(ucroyiHUTENSI, TPOJABIA, YIIOJHOMOYCHHOW OpraHW3allid WA YIOJIHOMOYEHHOTO
UHAUBUIYAJTHOTO MPEANPUHUMATENS, UMIOPTEpPa) MPOTUBOIPABHBIMU B OTHOILIEHUU
HEOIIPEIEICHHOr0 Kpyra noTpeduTenel o0a3aTesIbHO s CyJa, pacCMaTPHUBAIOIIETO MCK
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3akon P® ot 07.02.1992 N 2300-1
Joxyment npenoctasien Koncynsrantlmoc

(pen. ot 04.06.2018) ]
"O zamuTe npas norpedurencii" Hara coxpanenus: 23.11.2018

moTpeOuTeNsT O  3alluTe €ro 1paB, BO3HUKIIMX  BCIEJACTBHE  HACTYIUICHHS
TPaKIAHCKO-TIPABOBBIX MOCEACTBUN NEUCTBUM M3TOTOBUTENS (MCIOJHUTENS, MPOIABIIa,
YIIOJTHOMOYEHHOW  OpraHu3allid  WIH  YIOJHOMOYEHHOTO  HWHIMBHIYaJbHOTO
NpeIPUHUMATESI, IMIIOPTEPA), B 9aCTH BOIPOCOB, MMEIH JIM MECTO TaKWe JICHCTBHS U
COBEpIIICHBl JIH OHU M3TOTOBHTENEM (HCIOJHUTEIEM, MPOJABIIOM, YIIOTHOMOYECHHOM
OpraHM3ale WM  YINOJHOMOYEHHBIM  HWHIUBUAYAIBHBIM  MPEANPUHUMATEIIEM,
UMITIOPTEPOM).

OAHOBPEMEHHO C YAOBJIECTBOPEHHWEM HCKA, TNPEIBIBICHHOTO OOIECTBEHHBIM
oObeMHEHUEM MoTpeduTenel (MX accoluanueil, COw30M), OpraHaMh MECTHOTO
CaMOyIpaBIICHUSI B MHTEpPECaX HEOIPEAETICHHOTO Kpyra MOTpeOuTeNel, Cy] MPUHUMAECT
pelieHrue 0 BO3MEIIEHNUH OOIIECTBEHHOMY O0BEAMHEHUIO MOTpeOuTeIel (UX acColualuu,
COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHs BCEX IMOHECEHHBIX IO eIy CYIeOHBIX
M3JICPKEK, a TakKe WHBIX BO3HUKIIMX J0 OOpamieHuss B CyA W CBS3aHHBIX C
paccMOTpeHHEM Jiesia HEOOXOJUMBIX PAcXOfOB, B TOM YHCIJIE PACXOJIOB Ha MPOBEICHUE
HE3aBHUCUMOM JKCIIEPTHU3bl B CJy4dae BBIABJICHHS B pe3yJabTaTe MPOBEACHUS TaKOU
AKCIIEPTU3bl HAPYIIEHUS 00s13aTeIbHBIX TPeOOBaHUI K TOBapaM (paboTaM, yciayram).

[Ipesunent
Poccutickon ®eneparuu
b.EJIBIIUH

Mockaa, JIom CoBeToB Poccun
7 deBpans 1992 rona
N 2300-1
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